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What do EU citizens think of intellectual property? 
What do they perceive its benefits to be? Do their 
views on Intellectual Property always affect their 
behaviour when they shop or when they go online? 
And how do their perceptions, and their behaviours, 
change depending on where they live, or how old 
they are? 

In November 2013, EUIPO sought to try to answer 
some of those questions, via the first ever EU-wide 
study on how EU citizens perceive IP. The study, 
“European Citizens and IP: Perceptions, Awareness 
and Behaviour,” formed an important part of the 
research and analysis carried out by the Office, 
through the Observatory.

It was the first study to question citizens in all of 
the EU Member States about IP, through questions 
designed to find out what they knew about the topic 
as a whole and how the views and attitudes they 
held affected their behaviours when making choices 
related to intellectual property.

The results of the study served as a jumping-
off point for further research work, like the IP 
Youth Scoreboard, published in 2016, and were 
even incorporated into the methodology of the 
Quantification of Infringement series of studies, 
which has been rolled out since 2015.

In March 2017, a second study was released. Nearly 
four years had passed since the first version, and, to 
build on and further delve into the results of the first, 
twenty per cent of all questions in the second version 
were brand new. Results were compared against the 
results of the 2013 figure for an accurate snapshot of 
how views had evolved in the interim.

Like its predecessor, the second survey questioned 
26,555 people aged 15 and over across the EU-28 
about their perceptions of intellectual property. 

The overall results confirmed the conclusion of the 
first study, with some changes. 
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https://euipo.europa.eu/ohimportal/en/web/observatory/ip_perception
https://euipo.europa.eu/ohimportal/en/web/observatory/ip_perception
https://euipo.europa.eu/ohimportal/en/web/observatory/ip-youth-scoreboard
https://euipo.europa.eu/ohimportal/en/web/observatory/ip-youth-scoreboard
https://euipo.europa.eu/ohimportal/en/web/observatory/quantification-of-ipr-infringement
https://euipo.europa.eu/tunnel-web/secure/webdav/guest/document_library/observatory/documents/IPContributionStudy/2017/european_public_opinion_study_web.pdf
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Overall, 97% of respondents said they believe it is 
important that inventors, creators and performing 
artists can protect their rights and be paid for their 
work. 

70% of those surveyed said that nothing can 
justify the purchase of counterfeit goods, and 78% 
believed buying counterfeits had a negative effect on 
businesses and jobs. 

However, the survey shows that there appears to be 
more tolerance for buying counterfeits, in particular 
among young people. 15% of 15-24 year olds said 
that they have intentionally purchased a counterfeit 
product in the past 12 months, 9 percentage points 
more than in 2013. 

Moreover, in the context of the ongoing economic 
crisis, 41% of young people said they felt it was 
acceptable to buy counterfeits if the original product 
was too expensive. Three quarters of all respondents 
said they would stop purchasing counterfeits if 
affordable alternatives were available. 

83% said they prefer to access digital content 
through legal or authorised services whenever there 
is an affordable option available, and 71% of those 
admitting to using illegal sources say they would stop, 
if they could access affordable alternative options. 

27% of those surveyed said they had paid for content 
from legal sources, 7 percentage points higher than 
in 2013, with 69% believing that legal sources are of 
a better quality. 

Among the 15-24 age group, 41% said they had paid 
to access content from legal sources, which is 8 
percentage points higher than in 2013. 

The percentage of respondents who said that they 
knowingly accessed pirated content has not changed 
since 2013 (27% of 15-24 year olds and 10% of all 
respondents). 

However, confusion is growing about what constitutes 
a legal source. Last year 24% of respondents, five 
percentage points more than in 2013, wondered if an 
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online source was legal, rising to 41% among young 
people. Additionally, 10% of respondents said they 
were misled when buying products. 

The report was launched at a meeting of the Legal 
Affairs Committee of the European Parliament by 
EUIPO’s Executive Director, António Campinos. 
Mr Campinos told MEPs that “support for IP rights 
continues to be high in Europe, although there is 
room for improvement in helping young people in 
particular to understand the economic logic of IP and 
the social impact of infringements.”

Since the publication of the 2013 study, Mr Campinos 
underlined, EUIPO has carried out a number of actions 
based on its results, aimed directly at EU citizens. The 
European online content portal, agorateka, offers 
a way to identify legal content online across the 
EU. EUIPO raises awareness of the economic value 
that IP rights bring in terms of supporting growth 
and jobs in the EU through its reporting and study 
series. And EUIPO supports Europol’s IPR Crime 

Coordinated Centre, which works to combat online 
IP infringements.

The 2017 study is available here.
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https://agorateka.eu/ea/
https://euipo.europa.eu/ohimportal/en/web/observatory/ip-contribution
https://euipo.europa.eu/ohimportal/en/web/observatory/ip-contribution
https://www.europol.europa.eu/about-europol/intellectual-property-crime-coordinated-coalition-ipc3
https://www.europol.europa.eu/about-europol/intellectual-property-crime-coordinated-coalition-ipc3
https://euipo.europa.eu/ohimportal/en/web/observatory/ip-perception-2017
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In 2015, 1.3 billion smartphones were sold 
worldwide. That means that one out of every six 
people on the planet bought a smartphone that 
year, at an average cost of EUR 275.

But the sector suffered counterfeiting too, as shown 
in a new report from EUIPO, in collaboration with 
the International Telecommunication Union,  the 
United Nations specialised agency for Information 
and Communication Technologies (ICTs). In 
2015, EUR 45.3 billion was lost worldwide due to 
counterfeiting; 12.9% of legitimate smartphone 
sales.

Brahima Sanou is the Director of the ITU 
Telecommunication Development Bureau (BDT). 
He spoke to the Observatory Newsletter about the 
importance of cooperation between EUIPO and the 
ITU, and the impact of the smartphones study.

How did the cooperation between EUIPO and the 
ITU come about?

Two resolutions give ITU the mandate to work on this 
relevant issue: the ITU Plenipotentiary Conference 
2014 (PP-14) Resolution on “Combating counterfeit 
telecommunication/ICT devices” (Busan, 2014), and the 
World Telecommunication Development Conference 
2014 (WTDC-14) Resolution 79 (Dubai, 2014) on 
“The role of telecommunications/information and 
communication technologies in combating and dealing 
with counterfeit telecommunication/information and 
communication devices”. 

In 2014, the ITU Event on combating counterfeit ICT 
devices  discussed possible initiatives, opportunities 
and challenges, as well as a common approaches 
and concerns in the fight against counterfeit 
products. During the event the need for multilateral 
action and awareness raising through best practices 
and Recommendations was identified, and the role 
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http://www.itu.int/en/ITU-T/C-I/Pages/WSHP_counterfeit.aspx
http://www.itu.int/en/ITU-T/C-I/Pages/WSHP_counterfeit.aspx
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of ITU as a central player was generally supported. 
Participants suggested that ITU could also act as 
a convener, bridging policy-makers and industry 
together to discuss issues and the way forward.

This led to the cooperation with EUIPO to address 
the issue of counterfeit of ICT devices.  The first 
step in this cooperation has provided global results 
as presented in the report: “The economic cost of IPR 
Infringement in the Smartphones Sector”, which builds 
on EUIPO’s methodology in other sectors, and ITU’s 
telecommunication/ICT knowledge and experience 
at global level.   

Your own research underlines the damage that 
fake smartphones can cause; how does the 
economic aspect provided by this latest report 
add to that picture?

The growing usage of ICT equipment in people’s 
daily lives in recent years has led to tremendous 
opportunities for all.  However, there has also 
been an increase in the sales, circulation and use 
of counterfeit devices and equipment. This has had 
a great impact on the economic sector, but also on 

health, safety and even environmental areas.

This report estimates that in the European Union, 14 
million genuine smartphones went unsold in 2015 
due to the presence of counterfeit smartphones.  
This translates into a loss of approximately 4.2 billion 
euros, which corresponds to 8.3% of the sector’s sales.

I have noted that, worldwide, the impact is even 
greater. The loss is about 45.3 billion euros, which 
corresponds to 12.9% of total sales of smartphones. 

The EUIPO-ITU report, by highlighting the impact 
of counterfeiting in national economies and 
showing the impact at global scale, will help to raise 
awareness amongst governments, telecommunication 
operators, manufacturers and users about the 
importance of combatting counterfeit, specifically 
in smartphones. The report shows how policy 
makers and regulators can and must define and 
apply policies and regulations to combat counterfeit.  
However, the responsibility not only lies with policy 
makers and regulators, equipment manufacturers 
and operators should also be aware of the need to 
offer quality of service and quality of devices, and 
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to protect consumers. Affordable devices are also 
a key element to avoid counterfeits. Counterfeiting 
also poses significant health and safety risks to both 
health and safety of the users and to the environment. 
For example, counterfeit products, because of their 
poor assembly and use of poor quality components, 
contain hazardous substances that are banned in 
many countries.  Such devices may contain levels of 
chemicals that exceed established safety standards 
and they are more difficult to collect through e-waste 
management programmes. 

There are a number of other impacts in areas such 
as network quality, cyber-security, privacy and 
e-banking.  

ITU, and the ITU Telecommunication Development 
Sector (ITU-D) in particular, provides data, research 
and analysis on the issue of topical policy and 
regulatory issues. As a neutral platform where 
stakeholders, including governments, private sector 
and academia can exchange experiences and define 
best practices on legal and policy issues relating 
to telecommunications/ICTs, ITU is well placed to 
provide assistance and work with partners to create 

the necessary policy and regulatory responses and 
measures on counterfeiting in the ICT sector.

How do you see future cooperation between 
EUIPO and ITU? Are there any other areas of joint 
interest that you will be working on together?

I am very pleased about our collaboration with EUIPO 
and the results achieved to date.
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The impact of this first project is to foster a global 
dialogue based on a global partnership with other 
UN Agencies, International organizations, regional 
associations and academia, as well as other sectors 
(i.e.: Economy, Chamber of Commerce, Health 
sector, customs duties) to exchange knowledge and 
experience, define best practice guidelines and model 
regulatory tools.  The project is cross-cutting and 
thus of interest to many different ITU constituencies, 
including Member States, and the industry. 

ITU is committed to continue its work on analyzing 
the impact of counterfeiting on the economy, 
provide the platform for information and best 
practice exchanges, and to help define appropriate 
regulatory and policy measures.  We will seek even 
more synergies and collaboration between ITU and 
EUIPO in the future, and I strongly believe that such 
joint activities can greatly help to raise awareness 
among governments and the public in general about 
the negative effect of using counterfeiting devices.
Various solutions exist on the technical level, to facilitate 
the identification of counterfeit goods rather as well as to 
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prevent their perfusion, and ITU-D will be gathering both 
economic and technical information and best practices, 
and make this available to our members and the wider 
community through our dedicated websites and further 
studies and publications. ITU-D will also seek to provide 
platforms for further discussions between industry 
stakeholders so that together we can create more viable 
and effective regulatory and technical solutions and assist 
countries in strengthening their enforcement capacities, in 
particular in the ICT sector.  I personally believe that close 
cooperation with relevant international organizations and 
the private sector will go a long way towards enhancing 
the response against counterfeits.

Broadly, how would you characterize the importance 
of intellectual property rights in the world of 
information and telecommunication technologies?

Intellectual property rights in the ICT ecosystem are 
fundamental. However, intellectual property rights of 
ICT device and equipment vendors and manufacturers 
are often violated by counterfeiting, thus impacting 
their revenues and also damaging their brand image.  
Governments are losing revenues, such as sales taxes, 

value added taxes (VAT) and import duties, and are 
faced with health and safety, cybersecurity and privacy 
issues for users when using such devices.  Added to 
that, governments are often also paying for the costs of 
dealing and destroying counterfeited products, public 
awareness campaigns, and much more.  

In the ITU’s Telecommunication Development Sector 
we continue to examine potential areas where we can 
foster synergy and shape the way forward. It is our 
responsibility to take steps to protect consumers.
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Since March 2015, eleven separate but linked reports 
in the Quantification of Infringement study series, 
carried out by EUIPO through the Observatory, have 
been released. Each report focuses in on an economic 
sector known to be vulnerable to counterfeiting, but 
by applying the same methodology, the findings of 
each report are replicable and verifiable, even across 
sectors which are very different from one another.

The pesticides sector is a case in point. February 2017 
saw the release of a quantification of infringement 
report that looked at the EU’s thriving pesticide 
production base. During 2014, EUR 12 billion worth 
of pesticides was manufactured across the EU-28, 
in a sector which supports around 25 300 jobs. Net 
exports to third countries were worth around EUR 3 
billion, with the remainder (EUR 9 million) for sale in 
the internal market.

The analysis showed that EUR 1,3 billion – or 13.8% 
of sales – is lost each year due to the presence of 
counterfeit pesticides in the EU market. 

Those lost sales translate into 2,600 jobs directly lost 
across the pesticides sector in the EU, as legitimate 
manufacturers employ fewer people than they would 
have done in the absence of counterfeiting. 

When the knock-on effects of counterfeit pesticides 
in the marketplace are taken into account, 11,700 
jobs are lost in the EU economy. 

The total yearly loss of government revenue as a 
result of counterfeit products in this sector across 
the EU-28 in terms of taxes and social contributions 
is estimated at €238 million. 

The pesticides industry in the EU, like many of 
the sectors studied in this series, has a high SME 

€1.3 billion lost every year across the 
EU due to fake pesticides
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https://euipo.europa.eu/ohimportal/en/web/observatory/quantification-of-ipr-infringement
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component. Out of 600 pesticide manufacturers, nearly 
400 are SMEs, half of which are micro enterprises, with 
fewer than 10 workers. SMEs in the pesticides sector 
are responsible for one third of all employment and 
generate 38% of its total turnover. Moreover, due to 
their size, SMEs are often disproportionately affected 
by the effects of counterfeiting.

The biggest absolute impacts of counterfeiting are 
observed in Germany, which is the EU’s biggest 
producer  (EUR 300 million) and France (EUR 240 
million), although both countries have relative effects 
of lost sales due to counterfeiting in pesticides below 
the EU average (11.4 % and 12.8 % respectively). 

The report clearly shows the impact of counterfeiting 
in a sector that is not immediately associated by the 
general public with this phenomenon, and helps 
complete the picture of the economic damage done 
by counterfeiting and piracy across the EU in vital 
economic sectors.
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Observatory public sector  
representatives meet in Malta
In the context of the Maltese Presidency of the 
Council of the EU, the European Observatory on 
Infringements of Intellectual Property Rights’ public 
sector representatives from the EU member states met 
in Malta on February 28 – March 1 for briefings and 
discussion on the Observatory’s work to date.

Delegates endorsed the 2016 Annual Report and heard 
updates on the Observatory’s activities, including the 
latest results achieved, the status of its ongoing work, 
and new initiatives. Workshops were held to gather 
suggestions on the organisation of the 2017 Plenary 
Meeting and the content of the 2018 Work Programme.  

At the same time, the Maltese Ministry of Finance, 
in partnership with the European Union Intellectual 

Property Office (EUIPO), through the Observatory, 
hosted the Intellectual Property Rights Conference. The 
Director General of Maltese customs and the Director 
of the Observatory opened the event, introducing 
presentations and panel discussions on the latest 
developments in the enforcement of IP rights in 
Europe. The programme of the conference included 
topics such as:

• The European Commission review of the directive 
on the enforcement of intellectual property rights: 
the view from the private sector and civil society

• The key role played by Customs 
in enforcing intellectual property rights 

• A review of Maltese good practices 

• An exchange of view on strategies  
outside the EU borders

Observatory
 meetings
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Enforcement Database certified as 
secure as banks
EUIPO, through the Observatory, has now successfully 
passed the audit for its Enforcement Database (EDB) 
that proves its compliance with security availability, 
processing integrity and confidentiality requirements of 
the Service Organization Control 2 (SOC 2) international 
standard.

The SOC 2 certification, first obtained in 2014, has 
been renewed, and fully acknowledges the reliability 
of the internal controls in place concerning the EUIPO’s 
database, supporting the enforcement of intellectual 
property rights and of the related processes and 
controls until February next year. 

This internationally recognised certification, based on 
a rigorous assessment, is especially geared towards 
technology oriented services and tools, notably those 
running complex systems such as banks. 

It is amongst the first such independent reports 
ever obtained by a European institution, which 
demonstrates the EUIPO’s continuous commitment 
and accountability to the highest standards of 
operational excellence, security, availability, processing 
integrity and confidentiality controls and practices 
of the EDB (such as alerts, application for actions) for 
the benefits of both right holders and enforcement 
authorities (customs and police).

More than 20 different units at EUIPO were involved 
in the audit process from the EDB team directly 
involved in the management of the database, to their IT 
counterpart, HR, general IT and security management 
at EUIPO. 

News
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Training for Judges on practical 
Internet aspects
Two events gathering over 80 judges and prosecutors 
from 20 Member States to undergo practical training 
on the Internet and the Darknet took place on 21-22 
and 23-24 of March.

Coached by four cyber-crime specialists, participants 
learnt how to identify IP addresses, how to use VPN and 
“hide behind the Net”, were introduced to the Domain 
Name System, the “wayback” machine and underwent 
practical exercises aimed at accessing the Darknet and 
its market place.

News
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Joint Knowledge Building Seminar 
Continuing the ongoing series of enforcement seminars 
organised by the Observatory, a seminar on international 
cooperation and the role of intermediaries relating to IP 
took place between 14-16 March at EUIPO. 

The seminar was co-chaired by EUIPO together with 
Eurojust and Europol.

Participants from the EU law enforcement authorities, 
Chinese prosecutors and customs officials from Hong 
Kong and the USA attended.

Topics covered IPR infringements, related to both 
counterfeiting and online piracy and the event included 
sessions covering infringement case studies and also 
workshop sessions dealing with enforcement challenges 
– customs action, police investigation, online investigation 
and prosecution. 

EUIPO ranked as the world’s most 
innovative IP Office
EUIPO has been named the most innovative IP office in 
the world, in a global survey carried out by the intellectual 
property magazine World Trademark Review.

The survey looked at the 40 top IP offices in the world, and 
asked 100 trade mark practitioners from across the globe 
about  the offices and their work, using 12 different metrics.

News
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New report on private costs of IPR 
enforcement
The Observatory has published a report on Private 
 costs of enforcement of IPR, which seeks to supplement 
the analysis of the impact of counterfeiting and piracy 
by quantifying the costs borne by companies in 
dealing with infringement of their IP rights.

The study is based on a survey of 1,291 companies 
in 14 EU Member States, which provided a detailed 
picture of the resources used to detect and combat 
infringements by both small and large companies. The 
costs included in the survey were:

1.Cost of employee time dedicated to IPR enforcement;

2. Cost of external legal assistance;

3. Court fees in connection with  
infringement-related litigation;

4. Storage and destruction costs;

5. Other infringement-related costs.

It is apparent that the costs of dealing with IPR 
infringement are particularly burdensome for small 
firms. The study further corroborates the findings in 
the Intellectual Property SME Scoreboard 2016, which 
indicated that the costs of protection and enforcement 
of IP rights, in particular the costs associated with legal 
proceedings, were a significant barrier to SMEs’ use of 
those rights.

News
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https://euipo.europa.eu/tunnel-web/secure/webdav/guest/document_library/observatory/documents/div/Private%20Costs%20of%20Enforcement%20of%20IPR%20-%20FORMATTED.pdf
https://euipo.europa.eu/tunnel-web/secure/webdav/guest/document_library/observatory/documents/div/Private%20Costs%20of%20Enforcement%20of%20IPR%20-%20FORMATTED.pdf
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EUR 45.3 billion lost worldwide due 
to fake smartphones in 2015
The European Union Intellectual Property Office 
(EUIPO) and the International Telecommunication 
Union (ITU) have jointly published the eleventh 
sectorial study, covering the economic cost of IPR 
infringement in the Smartphones Sector.

The report analysed the number of smartphones sold 
in 90 countries in every region in the world, based on 
point-of-sale tracking of consumer purchases.

This report estimates that 184 million fewer 
smartphones were sold by the legitimate industry in 
2015, due to the presence of counterfeit devices in 
the marketplace.

The report also estimates that in 2015, 12.9 % of 
legitimate sales of smartphones were lost worldwide 
due to the presence of counterfeits in the market – 
equivalent to EUR 45.3 billion.

News
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National Enforcement Related Case 
Law Meeting
A selection of national IP offices from the EU Member 
States met at EUIPO to discuss the progress on the 
implementation of the national enforcement-related 
case-law collection and analysis project that is being 
implemented by the EU Observatory.

The purpose of the project is the collection of key 
jurisprudence related to enforcement of IP rights 
rendered at national level and preparation of analysis 
of the selected judgments, enabling identification 
and description of the most relevant jurisprudential 
trends concerning enforcement.

The  jurisprudence collected in the scope of the 
project is made available for the public in EUIPO’s 
eSearch case-law database. In total, more than 700 
key enforcement judgments from 16 EU Member 
States are now available online.

Starting with a pilot covering eight participating national IP 
offices in 2014, the project has grown over the 2015-2016 
period as more Member States have joined. All national 
IP offices already participating in the project have been 
invited to take part in the meeting.

For more information on the enforcement case-law 
collection project, please contact us at: 
 observatory.nationalcaselaw@euipo.europa.eu.
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Fifth Coordination Group Meeting 
on Infringements of IP Rights
The fifth Coordination Group meeting on 
Infringements on IP Rights took place in The Hague 
at the Europol headquarters on January 17, 2017.

The meeting was attended by members of the 
Observatory and representatives from the Customs 
Cooperation Working Party of the Council of 
the EU, the EU’S police training agency CEPOL, 
the EU’s judicial cooperation unit EUROJUST, 
the European Commission, the Organisation 
for Economic Development (OECD), the World 
Customs Organisation (WCO), the World Intellectual 
Property Organisation (WIPO) and the World Trade 
Organisation (WTO).

The aim of the Coordination Group meetings is to 
foster collaboration and strengthen cooperation, 
discuss, develop and coordinate ongoing activities.

Among the subjects covered were the joint OECD-
EUIPO study on Trade in Counterfeit Goods, the 
establishment and the activities of Europol IPC3 and 
the CEPOL Virtual Training Centre.

Publication of the Summary Report: 
Consumers’ Frequently Asked 
Questions (FAQs) on Copyright 
Consumers’ Frequently Asked Questions (FAQs) on 
Copyright published.

The European Union Intellectual Property Office 
(EUIPO) through the European Observatory on 
Infringements of Intellectual Property Rights 
(Observatory) published the Summary Report: 
Consumers’ Frequently Asked Questions (FAQs) 
on Copyright. The Summary Report is part of the 
Observatory’s project dealing with the most frequently 
asked questions average consumers have in relation 
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to copyright. Twenty-eight national copyright experts, 
in coordination with the competent authorities in the 
respective Member State, provided answers to the 
15 FAQs. The Summary Report provides a horizontal 
synthesis of these answers, and highlights relevant 
differences between national laws.

The analysis of the answers revealed that the 15 
FAQs can be grouped in three different categories: 
First, there is a degree of convergence on certain 
basic copyright principles. At the same time, the 
details and the implementation of these principles, 
as well as the exceptions to the principles, diverge 
between the EU Member States. Second, on a 
number of issues, national copyright laws diverge 
significantly. Third, several questions had not been 
clarified by legislation or case-law at the time the 
Summary Report was drafted.

The FAQs and the answers for all twenty-eight EU 
Member States are available on the Observatory’s 

website. The respective status date of the answers is 
indicated for each country.

The Summary Report can be consulted here
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Test case: 
Legal Online Offers of Music
In accordance with the activities assigned to the 
Observatory by Regulation (EU) No 386/2012 of the 
European Parliament and of the Council the Observatory 
has launched its first test case study on legal offers of 
cultural and creative content. This test case was carried 
out for the category of music.

The objectives of this study were to establish whether 
and how digital content is available via online sources in 
the different countries and to what extent there is access 
to this content across borders for the category of music.

The test case finds that most participants found the 
majority of the music using their first-choice music 
provider via premium accounts for platforms, such 
as Spotify.

The study also showed that the choice between 
streaming and downloading depends mainly on the 

need or personal preference. Favourite songs or pieces 
of music are more often downloaded so they can be 
listened to offline. For streaming, music participants 
generally use legal sources that are either free or with a 
monthly/yearly subscription.

Many participants also reported that they were willing 
to pay to improve their listening experience. The legality 
of a music source is only of limited ethical importance to 
the participants. Most of them said they do not  ‘feel bad’ 
when using illegal music sources. They also do not fear 
personal consequences, except for viruses and malware 
on their devices.
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Sweden: new strategy on IPR
The Swedish government has launched a new strategy 
which is motivated by the increasing importance of 
intellectual property rights.

The strategy contains several elements, including 
the initiation of an inquiry into changing penalties for 
severe IP infringements. Several government agencies 
including the Swedish Intellectual Property Office (PRV) 
have had their objectives extended to include, among 
other things, awareness-raising efforts targeted at the 
young generation, and an effort to expand and promote 
legal alternatives to pirated content.

For more information go to the link.

NBAC: Successful campaigns in 
the Hungarian media against 
counterfeiting
Numerous press releases of the National Board Against 
Counterfeiting rely on statistics appearing in studies 
published by the European Union Intellectual Property 
Office (EUIPO). 

Accordingly, the National Board Against Counterfeiting 
provides precise and authentic information about the 
social and economic impact of counterfeiting.

The positive feedback in the Hungarian media and the 
volume of media releases suggest that there is demand 
for such studies. Furthermore, it is also imperative that 
the consumers as well as decision-makers should be 
advised of potential damage caused by cheaper and 
possibly lower-quality counterfeit products.

Stakeholder 
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One of the most popular issues was the study titled 
‘Intellectual Property and Youth’. Relying on its contents, 
we published two separate press releases in the 
Hungarian media. It was followed by the press release 
sent out in the course of the year-end ‘Christmas 
media campaign’. Studies presenting the proportion of 
counterfeit products in the pharmaceutical industry, in 
the segment of handbags and luggage as well as that of 
toys and games generated several media releases and 
additional interviews with the Board leaders.

The published press releases, relying on EUIPO studies 
as well as providing up-to-date information, widely 
spread the reputation of the National Board Against 
Counterfeiting and EUIPO. This year, 43% of the Board’s 
media releases has been related to studies devised by 
EUIPO. The statistics and the tendencies in the specific 
sectors that are likely to improve were connected by the 
journalists and the readers to the activities of the said 
Hungarian and EU organizations.

The efficient presentation of the Board’s own campaigns 
(e.g. severe damage and risks posed by car components 
originating from uncontrollable sources and fake 
drugs purchasable on the internet) in the media also 
contributed to the positive feedback about the National 
Board Against Counterfeiting.
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Awareness-raising campaign –
Croatia
A campaign entitled “Do not buy a cat in a sack” 
was organised by the Croatian Coordination for the 
Enforcement of Intellectual Property Rights during two 
periods in 2016; from February to March and during 
November and December.

The campaign was launched through the official website, 
on social networks, on billboards, in the cinemas and in the 
media. 

The campaign emphasised that the victims of counterfeiting 
are consumers, who buy a counterfeit product thinking 
that they have bought something genuine.

Consumers were advised to choose content legally 
offered on the Internet and to choose products offered 
by right holders or authorized internet distributors of such 
products. 

During the campaign, over 242 000 campaign leaflets and 
135 posters were distributed to citizens and 100 billboard 
posters were posted in public areas in 16 Croatian major 
cities.

The information on the campaign was published on 
Internet portals (85 publications), on the radio (12 radio 
broadcasts), on the TV (22 television broadcasts) and in the 
newspapers (14 articles).
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Publication of ACG Annual Report 
2016
The Anti-Counterfeiting Group (ACG) has published its 
Annual Report 2016.

The document highlights the main areas of work for 
ACG over the last twelve months, which have included: 
playing a key role in advising policymakers on plans, 
regulations and strategies to improve protection and 
enforcement; supporting enforcement partners in 
the use of alternative procedures and legislation; 
working alongside HM Customs and Border Force in 
joint-intensification exercises; and seizing more than 
200,000 counterfeit goods worth £5 million.
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Launch of the Don’t F***(ake) Up 
awareness campaign
EUROPOL has launched an awareness campaign on 
online counterfeiting called Don’t F***(ake) Up.

The campaign aims at helping consumers to be aware 
of the risks of buying counterfeit products as well 
helping them to detect fraudulent websites selling 
fakes, fake social media accounts and fake mobile 
apps.

The Internet has become an essential channel for 
e-commerce. Its instant global reach and anonymity 
makes it possible to sell nearly anything to anyone at 
any time. Counterfeiters know it and are increasingly 
exploiting the unlimited opportunities offered by the 
World Wide Web.

To strengthen the fight against counterfeiting and 
piracy online and offline, Europol and the EUIPO 

joined forces to launch in July 2016 the Intellectual 
Property Crime Coordinated Coalition (IPC3). 

Source: EUROPOL
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04-06 April
Regional Seminar Enforcement

Organised by EUIPO & Cyprus 
Police - Cyprus

03-05 May
Working Group Meetings

Organised by EUIPO 
 - Alicante

11-12 May
Judges´ Seminar on IPR 
criminal issues

Organised by EUIPO - Alicante

May 29 - 01 June

Regional Seminar

Organised by EUIPO & DPTO - 
Billund

Events
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15-16 June
The Train the Trainer IP Toolkit for 
Enforcers

Organised by EUIPO - Alicante

Events
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22-23 June

IP Enforcement Summit

Organised by EUIPO, the German 
Federal Ministry of Justice & Consumer 
Protection and the European 
Commission – Berlin

29-30  June

Ideas Powered Youth Workshop

Organised by EUIPO - Alicante


