
 
 The Observatory 

   
  

 

DIN: 0120839565   Page 1 of 26 

 

Observatory Plenary Meeting  
Summary 

 

28-29 September 2022 
EUIPO JCC / Zoom 

 
List of participants 
 
Representative of the Presidency of the EU Council 
 
Česká Republika Industrial Property Office Světlana Kopecká 

 
European Parliament representatives 
 
MEP - Progressive Alliance of Socialists  
and Democrats 

Ibán García del Blanco (video) 

MEP - Group of the European People's  
Party (Christian Democrats) 

Axel Voss (video) 

APA to MEP Ibán García del Blanco 
 

Karina Gaete (online) 

 

European Commission representatives 
 
Commissioner for the Internal Market Thierry Breton (video) 

OLAF Director Directorate B, Acting Deputy 
Director-General 

Ernesto Bianchi (online) 

OLAF Head of Unit Lara Dobinson (online) 

DG GROW Deputy Head of Unit Claudia Martínez-Félix 
 

DG RTD Deputy Head of Unit Ioannis Sagias (online) 

DG TRADE Deputy Head of Unit Agata Gerba (online) 

DG TAXUD Deputy Head of Unit Nathalie Nicole (online) 

JRC Deputy Head of Unit Wouter Verburg (online) 

OLAF Deputy Head of Unit Marta Castillo 
 

DG GROW 
 

Jean Bergevin (online) 

DG GROW 
 

Mafalda Couto (online) 

DG CNECT 
 

Agnieszka Bielinska (online) 

DG CNECT 
 

Ziga Drobnic (online) 

DG TAXUD 
 

Anna Makowska (online) 

OLAF 
 

Isabel Caiola (online) 

OLAF 
 

Martin Fischer (online) 

 
Public Sector Representatives 
 
Belgique/België Federal Public Service Economy Tom Peperstraete 

 

Belgique/België Federal Public Service Economy Guillaume Brasseur (online) 



 
 The Observatory 

   
  

 

DIN: 0120839565   Page 2 of 26 

 

Bulgaria Patent Office of the Republic of 
Bulgaria 

Filip Mladenov 
 

Bulgaria Ministry of Interior - Cybercrime 
Department / General Directorate 
Combating Organized Crime 

Aleksandar Velev 
 

Česká Republika General Directorate of Customs Žaneta Staňková 
 

Danmark Danish Patent and Trademark Office Barbara Suhr-Jessen 
 

Deutschland German Patent and Trade Mark 
Office 

Roger A. Hildebrandt 
 

Eesti Ministry of Justice Kärt Nemvalts (online) 

Éire/Ireland Department of Enterprise, Trade and 
Employment 

Jill Colquhoun 
 

Elláda Ministry of Development and 
Investments/Interagency for Market 
Control DIMEA 

Spyridon Peristeris 
 

Elláda Hellenic Industrial Property 
Organisation (OBI) 

Myrto Lambrou (online) 

España Spanish Patent and Trademark 
Office 

Marta Millán (online) 

España Spanish Patent and Trademark 
Office 

Ana García (online) 

España Ministry of Culture and Sports Natalia González-Alberto 
 

España Ministry of Culture and Sports Mercedes Hernández (online) 

France Institut National de la Propriété 
Industrielle / Comité National Anti-
Contrefaçon 

Stéphanie Leguay 
 

Hrvatska State Intellectual Property Office Irena Tušek 
 

Hrvatska State Intellectual Property Office Marija Šiša Hrlić (online) 

Italia Ministry of Economic Development, 
Italian Patent and Trademark Office 

Paola Riccio (online) 

Italia Ministry of Economic Development, 
Italian Patent and Trademark Office 

Marco Grechi (online) 

Kýpros Cyprus Police Louiza Fisher (online) 

Kýpros Customs & Excise Department Ioanna Vronti 
 

Latvija Patent Office of the Republic of 
Latvia 

Linda Zommere 
 

Lietuva Ministry of Culture Simona Martinavičiūtė 
 

Luxembourg Intellectual Property Office 
Luxembourg 

Benjamin Russon 
 

Magyarország Hungarian Intellectual Property 
Office 

Kinga Zugh 
 

Malta Malta Customs Department George Agius 
 

Nederland Ministry of Economic Affairs and 
Climate policy 

Angela van der Meer 
 

Österreich Federal Ministry of Finance Gerhard Marosi 
 

Polska Ministry of Culture and National 
Heritage 

Maria Tanas (online) 

Polska Ministry of Finance Mariusz Koter 
 

Portugal Portuguese Institute of Industrial 
Property 

Ana Filipa Espinheiro 
 



 
 The Observatory 

   
  

 

DIN: 0120839565   Page 3 of 26 

 

România Public Ministry, Prosecutor’s Office 
attached to the High Court of 
Cassation and Justice 

Doina Grosu (online) 

Slovenija The Slovenian Intellectual Property 
Office 

Doroteja Vozelj 
 

Slovensko Financial Directorate of the Slovak 
Republic, Customs Division 

Henrieta Baková 
 

Sverige Swedish Intellectual Property Office Per Holgersson 
 

 
Private Sector Representatives 
 
AAPA - Audiovisual Anti-Piracy Alliance Sheila Cassells (online) 

ABAC-BAAN - Belgian Anti-counterfeiting Association Roland De Meersman 
 

ACG - Anti-Counterfeiting Group Phil Lewis 
 

ACT - Association of Commercial Television in Europe Miruna Herovanu 
 

AIM - European Brands Association Marie Pattullo 
 

AIPPI - The International Association for the Protection of 
Intellectual Property 

Ann-Charlotte Söderlund 
 

ANDEMA - Asociación para la Defensa de la Marca Rosa Tous (online) 

ANDEMA - Asociación para la Defensa de la Marca Gerard Guiu Ribe 
 

ANDEMA - Asociación para la Defensa de la Marca Javier González (online) 

ANDEMA - Asociación para la Defensa de la Marca Águeda Valdayo (online) 

APM - The German Anti-Counterfeiting Association Lennart Röer 
 

APRAM - Association of Trade Mark and Design Law 
Practitioners 

Emmanuelle Incollingo (online) 

APRAM - Association of Trade Mark and Design Law 
Practitioners 

Charlotte Courcelle (online) 

BUSINESS EUROPE - Confederation of European 
Business 

Carsten Johne (online) 

CCIA - Computer & Communications Industry Association Mathilde Adjutor (online) 

CIOPORA - International Community of Breeders of 
Asexually Reproduced Ornamental and Fruit Varieties 

Selena Travaglio 
 

CIOPORA - International Community of Breeders of 
Asexually Reproduced Ornamental and Fruit Varieties 

Nicola Novaro (online) 

DOT Europe - Digital, Online and Tech in Europe Gwenaëlle Mercier (online) 

ECTA - European Communities Trademark Association Luigi Sansone (online) 

EECA - ESIA - European Electronic Component 
Manufacturers Association - European Semiconductor 
Industry Association 

James O'Meara 
 

EUROCOPYA - European Federation of Joint 
Management Societies of Producers for Private 
Audiovisual Copying 

Juliette Prissard 
 

EUROCOPYA - European Federation of Joint 
Management Societies of Producers for Private 
Audiovisual Copying 

Emma Carnoy (online) 

EUROCOPYA - European Federation of Joint 
Management Societies of Producers for Private 
Audiovisual Copying 

Fabienne Burton (online) 

FEP - FEE - Federation of European Publishers Enrico Turrin 
 



 
 The Observatory 

   
  

 

DIN: 0120839565   Page 4 of 26 

 

FESI - Federation of the European Sporting Goods 
Industry 

Ariane Gatti 
 

GACG - Global Anti-Counterfeiting Network John Anderson (online) 

ICMP - International Confederation of Music Publishers Jure Kralj 
 

IMPF - Independent Music Publishers International Forum Ger Hatton 
 

INDICAM - Istituto di Centromarca per la lotta alla 
contraffazione 

Juna Shehu (online) 

INDICAM - Istituto di Centromarca per la lotta alla 
contraffazione 

Giovanni Gumina (online) 

IVF - International Video Federation Julia Hahn (online) 

MARQUES - Association of European Trade Mark Owners Maria Romoleroux (online) 

SROC - Sports Rights Owners Coalition Mathieu Moreuil 
 

TIC Council - Testing, Inspection and Certification Council Giulia Paniccia 
 

UNIC - Union Internationale des Cinémas Eleni Valnari (online) 

UNIFAB - Union des Fabricants Delphine  
Sarfati-Sobreira 

 

 
Civil Society representatives 
 
ADICONSUM - Consumer Defense and Environment 
Association 

Paola Pendenza (online) 

ADICONSUM - Consumer Defense and Environment 
Association 

Laura Galli (online) 

CECU - Confederación de Consumidores y Usuarios Anabel Arias 
 

DECO - Portuguese Association for Consumer Protection Luis Pisco (online) 

ECC-Net - European Consumers Centres Margarita Synanidi (online) 

InfoCons Association - Organization for Consumer 
Protection 

Sorin Mierlea 
 

TaC - Together against Cybercrime International Yuliya Morenets (online) 

TaC - Together against Cybercrime International Fabio Monnet 
 

 
Observers 
 
CPVO - Community Plant Variety Office Orsola Lamberti 

 

EFTA - European Free Trade Association Silje Thorstensen (online) 

EFTA - Iceland 
 

Eiríkur Sigurðsson 
 

EPO - European Patent 
Office 

Chief Economist Yann Menière (online) 

Eurojust - European 
Union Agency for 
Criminal Justice 
Cooperation 

President Ladislav Hamran (video) 

Eurojust - European Union Agency for Criminal Justice 
Cooperation 

Gabor Ivanics 
 

Europol - European 
Union Agency for Law 
Enforcement 
Cooperation 

Head of Department 
(European Financial & 
Economic Crime Centre, 
EFECC) 

Burkhard Mühl 



 
 The Observatory 

   
  

 

DIN: 0120839565   Page 5 of 26 

 

Europol - European Union Agency for Law Enforcement 
Cooperation 

Sergio Tirró 
 

OECD - Organization for Economic Co-operation and 
Development 

Piotr Stryszowski (online) 

UNICRI - United Nations Interregional Crime and Justice 
Research Institute 

Marco Musumeci 
 

WIPO - World Intellectual 
Property Organization 

Director, Building Respect for 
IP Division 

Todd Reves 

 
Other representatives 
 
Management Board of 
EUIPO 

Chair Jorma Hanski 
 

OECD Task Force on 
Countering Illicit Trade 
(TF-CIT) 

Co-Chair Christopher Martin 
 

United States Homeland Security 
Investigations (HSI) / US 
Department of Homeland 
Security 

Lamar Jackson (online) 

United States Chief Economist US Patent 
and Trademark Office 

Andrew Toole (online) 

CHANEL & Observatory expert group on International 
cooperation 

Yves-Alain Sauvage (online) 

EIT - RawMaterials Ligita Baleisyte 
 

Federconsumatori 
 

Andrea Pusceddu (online) 

Netopia - Forum for the Digital Society Per Strömbäck 
 

Nordic Tiles Marlene Corydon (online) 

Tommy Hilfiger - PVH EUROPE B.V Alastair Gray 
 

Triangularity S.L. Virginia Cram 
 

Western Union Global Compliance Álvaro Ortega 
 

WILEY Pascal Hetzscholdt 
 

Youth and Economy - TAT Mari Hannola-Antikainen 
 

 

EUIPO representatives 
  

Executive Director Christian Archambeau 
 

 
Deputy Executive Director Andrea Di Carlo 

 

Cabinet Head Ursula Schildt 
 

Observatory Department Director Paul Maier 
 

Infrastructures and 
Buildings Department 

Director Miguel Ángel Villaroya 
 

Human Resources 
Department 

Director Susana Pérez (online) 

Finance Department Director Nour-Eddine Hachiby 
 

Institutional and 
Cooperation Department 

Director Sandris Laganovskis 
 

Boards of Appeal Director Giuseppe Bertoli  
 



 
 The Observatory 

   
  

 

DIN: 0120839565   Page 6 of 26 

 

Communication Service Head of Communication 
Service 

Julio Laporta (online) 

Observatory Department Deputy Director Alexandra Poch 
 

Observatory Department Head of Service Blanca Arteche 
 

Observatory Department Head of Service Claire Castel 
 

Observatory Department Head of Service Nathan Wajsman 
 

Observatory Department 
 

Nicolas Faucouit 
 

Observatory Department 
 

Kari Kivinen 
 

Observatory Department 
 

Stephanie Rowland 
 

Observatory Department 
 

Tamara Torá 
 

Observatory Department 
 

Erling Vestergaard 
 

Institutional and 
Cooperation Department 

 
Valerio Papajorgji 

 

 
  



 
 The Observatory 

   
  

 

DIN: 0120839565   Page 7 of 26 

 

1. Welcome and opening remarks 
 
Christian Archambeau, Executive Director, EUIPO, opened the meeting by warmly 
welcoming the attendees to the Observatory plenary meeting which was particularly special 
since 2022 marked the 10th anniversary of the Observatory’s transfer to the EUIPO. During 
this decade, the Observatory had achieved impressive results and had developed into a broad 
and vibrant network of stakeholders with representatives from 27 EU Member States, 
69 private sector organisations, 11 civil society organisations and 15 observers. 
 
Over the past ten years, the Observatory had published over 110 studies, covering economic 
topics, infringing business models, market research and threat assessments. These studies 
had been cited over 800 times in EU policy documents. Furthermore, the Observatory had 
cooperated with national authorities and various national partners in implementing numerous 
awareness campaigns on the value of intellectual property (IP) rights and the negative 
consequences of IP infringement. The campaigns targeted the general public, but also 
especially young Europeans and small and medium-sized enterprises (SMEs). Moreover, 
following the inclusion of IP crime among the European Multidisciplinary Platform Against 
Criminal Threats (EMPACT) priorities, the EUIPO had focused on leading some capacity 
building actions and supporting the implementation of operational actions in this priority by 
facilitating several pre-operational exchanges and best practices. A number of specific tools 
have been developed by EUIPO to support IP enforcement. The IP Enforcement Portal, or 
IPEP, will become the single EU platform to manage digital customs applications for action. 
 
As regards the future, the Observatory would continue to support European Union (EU) 
policymakers in shaping effective IP enforcement policies and law enforcement authorities 
(LEAs) in the fight against IP infringement. Furthermore, cooperation with public and private 
stakeholders at national, international and global levels would continue to be a key element in 
meeting the challenges of IP infringement and building on the accomplishments of the past 
decade  
 
Thierry Breton, Commissioner of Internal Market, European Commission, pointed out that 
the Observatory had become a central knowledge hub in the field of IP and a well-operating 
network of experts and stakeholders. The Commissioner commended the Observatory’s 
numerous publications that provided the European Commission (the Commission) with 
valuable data and added that the Observatory played a pivotal role in the Commission’s work 
to strengthen the IP framework in the EU. To ensure Europe’s competitiveness and enhance 
its resilience in the challenging geopolitical and economic context, it was necessary to 
increase the use of IP rights among SMEs, better tackle counterfeit goods and strengthen the 
EU’s autonomy by setting up comprehensive industrial, regulatory and financial frameworks. 
The EUIPO and the Observatory played an important role in these areas by implementing 
initiatives such as the SME Fund, contributing to the EU Toolbox against counterfeiting and 
providing policymakers with evidence. The Commissioner concluded by expressing the hope 
that the cooperation and the commitment to help shape a comprehensive European IP 
framework would continue in the future. 
 
Světlana Kopecká, Director of the International and Legal Affairs Department, Industrial 
Property Office Czech Republic, Presidency of the Council of the European Union, 
congratulated the Observatory on its anniversary. She outlined some of the Observatory’s 
achievements that had been pointed out by Member States’ representatives at the MB/BC 
meeting in June 2022. The delegations had congratulated the Observatory on the quality of 
its work and the utility of the tools. Furthermore, they had highlighted the Observatory’s role 
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in the strengthening of the IP system; the quality of its studies; the Observatory’s evolution 
into a knowledge repository and a hub for sharing information; its efforts in raising awareness 
about the value of IP and the negative consequences of IP infringements; and the Observatory 
network’s pivotal role that brings together public and private stakeholders. Ms Kopecká 
concluded by thanking the Director of the Observatory for his determination, commitment, 
insight and wisdom, as well as for his readiness to tackle new challenges. 
 
Ibán García del Blanco, MEP - Group of the Progressive Alliance of Socialists and 
Democrats, highlighted the role of IP rights protection in the EU’s economic and social 
recovery and the transition towards a green economy. IP rights infringements, both online and 
offline, resulted in significant employment, revenue, and tax losses and posed a serious threat 
to the health and safety of Europeans. The MEP explained that, with the aim of countering all 
types of illegal products and services online, the Digital Services Act would provide a robust 
legal framework for accountability, transparency, and regulatory supervision in the online 
sphere. Furthermore, the IP Action Plan would support the use of new technologies to combat 
IP infringements and strengthen IP protection throughout the supply chains. He encouraged 
the Observatory to continue its efforts to enhance cooperation among relevant stakeholders 
on all levels, tackling all forms of IP crime and educating citizens, in particular SMEs and 
young Europeans, about the value of IP and the negative consequences of piracy and 
counterfeiting, thus consolidating European social and cultural values and contributing to the 
EU’s economic and social recovery. 
 
Axel Voss, MEP - Group of the European People’s Party (Christian Democrats), highlighted 
the importance of IP rights for innovation and economic development in the EU. Without IP 
protection and enforcement, progress in the EU would be unthinkable and, in that regard, the 
EUIPO’s work was fundamental. The role of IP had become even more important due to the 
changes brought about by digitalisation which requires a significant amount of innovation and 
creativity. Moreover, these two elements are pivotal in ensuring the competitiveness of the EU 
Member States. The MEP highlighted the importance of an updated relevant political 
framework and added that the copyright reform undertaken in 2019 was a good example of 
such measures. Furthermore, the MEP underlined the need to develop strong digital products 
to grow the EU’s economy and the importance of having a solid legal framework for protecting 
these innovations. He thanked the EUIPO for its excellent work in protecting IP rights and for 
ensuring optimal conditions for European businesses and fostering innovation. 
 
 

2. 10 years of the Observatory – overview of the activities carried 
out since its transfer to the EUIPO 

 
Jean Bergevin, DG GROW, underlined the Observatory’s invaluable role in delivering 
tangible results and commended its many achievements, in particular the development of the 
IP Enforcement Portal (IPEP) and the efforts carried out in the area of SMEs. It was pointed 
out that the Observatory had been initially created with two purposes, namely, to fight IP crime 
and raise awareness about the value of IP rights; however, over the past decade, the 
Observatory network had surpassed all expectations. Its successes in all areas could only be 
attributed to the active engagement of all stakeholders, the Observatory team’s tireless work 
and Mr Maier’s excellent leadership. 
 
George Agius, Malta Customs Department, thanked the Observatory for always giving its 
stakeholders the opportunity to speak, share their experiences, learn and grow together. The 
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speaker commended the Observatory’s horizontal approach and the invaluable contributions 
of all members of the network. Furthermore, the speaker highlighted the Observatory’s pivotal 
role in fostering cooperation, creating new tools and proactively tackling new trends to protect 
consumers from the dangers posed by counterfeit goods.  
 
Angela van der Meer, Ministry of Economic Affairs and Climate Policy, the Netherlands, 
congratulated the Observatory on its anniversary and pointed out that over the past decade it 
had evolved into a well-oiled machine with comprehensive, diverse and excellent output. It 
was pointed out that one of the Observatory’s most special achievements was the creation of 
a broad network comprising people from different backgrounds and expertise. This would not 
be possible without the dedication of the Observatory team. The speaker concluded by stating 
that, over the past 10 years, the Observatory had become a hub of excellence on IP 
infringement and a central source of knowledge and sharing of best practices in the EU and 
internationally. 
 
Phil Lewis, ACG, indicated that this anniversary proved that the Observatory’s network was 
not only successful but also determined and resilient. In the past 10 years, the Observatory 
had become a key player in the global response to IP-related crimes by unlocking the full 
potential of a global network which included business leaders, enforcement authorities, 
government agencies, judicial experts, IP professionals, technical specialists and expert brand 
representatives. The evidence-based approach put in place by the Observatory had helped to 
give this pan-European community its international recognition, its status and a place at the 
most prestigious government and enforcement-related tables around the world.  
 
Ann-Charlotte Söderlund, AIPPI, mentioned the debates from 2008 on the need to establish 
IP rights coordination offices at both European and national levels that would ensure 
consistent enforcement approaches across the EU and facilitate cooperation among LEAs 
and businesses. Looking at the Observatory’s initial objectives and the intended mission 
established at the first stakeholders’ meeting in September 2009, the speaker pointed out that 
a number of them had been achieved. Furthermore, the speaker indicated that networking and 
meeting people in person were key elements for successful cooperation. As regards the future, 
the speaker suggested that national ‘mini observatories’ be established to continue meeting 
the Observatory’s goals and mission. Effective enforcement could only be achieved if the 
different institutions involved in the fight against counterfeiting and piracy knew each other and 
had open communication channels. The speaker concluded by highlighting the need for more 
public national networks, making friends and networking. 
 
Enrico Turrin, FEP - FEE, congratulated the Observatory on its past achievements and 
encouraged it to continue with its work, in particular in the area of copyright, since the fight 
against IP rights-related crimes was an ongoing endeavour. 
 
Yuliya Morenets, TaC, congratulated all the stakeholders for a remarkably successful decade 
and the Observatory team for creating a community where experts could exchange knowledge 
and network with other members. This facilitated cooperation and often resulted in the 
implementation of joint projects. Furthermore, the speaker highlighted the value of the data 
and evidence provided by the Observatory.  
 
 

3. Update from the European Commission 
 
Claudia Martínez Félix, DG GROW, gave an overview of the relevant current and future 



 
 The Observatory 

   
  

 

DIN: 0120839565   Page 10 of 26 

 

policy initiatives that were being carried out by the various Directorates-General (DGs). 
 
DG TAXUD is revising the Union Customs Code. The work is expected to be finalised by the 
end of 2022. Furthermore, DG TAXUD will soon initiate the assessment of the implementation 
of Regulation (EU) No 608/2013 and will commission an evaluation study in 2023. In June 
2022, DG TAXUD signed a service level agreement (SLA) with the EUIPO that will: 
 

• facilitate further development of the electronic applications for action (eAFA) functionality 
on IPEP;  

• put a focus on the annual EU results on infringing goods’ detentions with the publication 
of a joint yearly report on border and internal market detentions; 

• initiate work on the electronic notification functionality that will allow customs to notify 
detentions electronically from their systems into IPEP to communicate with rights 
holders. 

 
On behalf of DG HOME, the speaker commended the Observatory’s involvement in EMPACT 
activities. In addition, one of DG HOME’s priorities is to assess, anticipate, prevent and 
continue counterbalancing existing and emerging serious organised threats caused by the 
Russian aggression against Ukraine. 
 
DG CONNECT has started the infringement procedure against the Member States that have 
not transposed the Copyright Directive. In the area of online piracy, DG CONNECT is exploring 
ways to enhance the effectiveness of the existing enforcement mechanisms, in particular, 
prompt removal of illegal live content; the use of dynamic and live blocking injunctions; and 
strengthening cooperation among national authorities. Furthermore, the Commission is 
focusing on the Digital Services Act (DSA) implementation. DG CONNECT will also continue 
its engagement in the Internet Corporation for Assigned Names and Numbers (ICANN), 
contributing to important policy development processes related to the domain name system, 
which includes the preparatory work for new generic top-level domains (gTLDs) and 
addressing the issue of domain name system (DNS) abuse. The Commission has also 
published the results of an independent study on this matter. Lastly, the European Parliament 
and the Member States have reached a political agreement on the NIS2 Directive which 
should be published soon. 
 
DG JUST’s new General Product Safety Regulation (GPSR) proposal will modernise the rules 
for online marketplaces and ensure that products of the digital age meet European safety 
standards. Furthermore, the DG has published the results of the pilot project on an EU 
coordinated enforcement action on dangerous and counterfeit goods. The pilot was carried 
out in close cooperation with the Observatory and financed by the Consumer Programme. The 
Commission welcomed all the past and future work the Observatory had been doing in this 
area as well as in awareness raising and consumer empowerment. 
 
On behalf of DG EAC, the speaker welcomed the Observatory’s initiatives related to live 
streaming piracy and highlighted the importance of not focusing only on live sports events but 
on all cultural sectors, for instance, live music festivals. 
 
DG TRADE will continue organising IP rights working groups and IP rights dialogues with key 
free trade agreement partners and non-free trade agreement partners. Furthermore, it will 
continue bilateral negotiations with Indonesia, Eastern and Southern African countries and 
India. DG TRADE will also continue working on the Counterfeit and Piracy Watch List and the 
Third Country Report updates. 
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The JRC has adopted a communication to the Commission called ‘Consolidating the corporate 
IP management framework at the Commission’. Furthermore, in the first half of 2022, JRC had 
organised several training sessions with the European Commission and Parliament staff to 
raise awareness about IP in social media. 
 
DG RTD has been working on guiding principles that will be adopted by the Competitiveness 
Council at the beginning of December 2022. They will be implemented by two codes of 
practice: the code of practice for the smart use of IP and the code of practice on 
standardisation for researchers. The letter of intent signed by DG RTD and the EUIPO will 
facilitate data exchange between them and allow DG RTD to make use of the Observatory’s 
training sessions. DG RTD will carry out an awareness-raising campaign once the guiding 
principles are adopted. 
 
One of DG GROW’s key initiatives for 2023 will be the patent licencing package. This will 
consist of three initiatives designed to maximise the benefits of the upcoming Unitary Patent 
system once it enters into force. In addition, the package on the revision of both the Community 
Design Regulation and the Design Directive will be adopted in the second half of November 
2022. The Commission will continue working on the protection of geographical indications 
(GIs) for craft and industrial products, the EU Toolbox against counterfeiting and the SME 
portfolio. The speaker commended the Observatory’s support in these initiatives.  
 
 

4. Observatory Quo Vadis 
 
Paul Maier, Director of the Observatory, invited the participants to reflect on future initiatives 
and priorities. They were encouraged to provide their views on whether the Observatory 
should: 
 

• anticipate trends more; 

• increase customer focus; 

• tackle new subject matters; 

• use new information sources; 

• include new stakeholders and cooperation partners; 

• create more networks; 

• change its structure and work methods; 

• include more national results in the studies. 
 
Burkhard Mühl, Head of department EFECC, Europol, highlighted the tangible results of the 
Europol-EUIPO cooperation, such as the latest Intellectual Property Crime Threat Assessment 
2022. The speaker gave an overview of the initiatives undertaken to strengthen the fight 
against IP crime and the way forward. It was explained that the European Financial and 
Economic Crime Centre (EFECC) was currently working on a new threat assessment on 
financial and economic crime in the EU that aimed to update policymakers, practitioners, 
businesses, and the public on the threats posed by these crimes in the EU. Furthermore, 
Europol was currently finalising the questionnaire for the interim Serious and Organised Crime 
Threat Assessment (SOCTA) which will pave the way for selecting the priorities for the next 
EU Policy Cycle. 
 
It was explained that the Intellectual Property Crime Coordinated Coalition (IPC3) had adopted 

https://www.europol.europa.eu/cms/sites/default/files/documents/Report.%20Intellectual%20property%20crime%20threat%20assessment%202022_2.pdf
https://www.europol.europa.eu/cms/sites/default/files/documents/Report.%20Intellectual%20property%20crime%20threat%20assessment%202022_2.pdf
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a new strategy aimed at providing enhanced on-the-spot support to the Member States in the 
form of specialised staff members during action days. Furthermore, the speaker announced 
that Europol and IPC3 had just established the first operational task force in the area of 
counterfeit goods. In addition, Europol had launched targeted operations focused on the most 
frequently seized counterfeit goods. Lastly, Europol thanked the EUIPO for hosting the 
EMPACT strategic meeting on IP crime priority in June 2022 and announced that the 
International Law Enforcement Intellectual Property Crime Conference 2022 would take place 
in Rome on 27 and 28 October. Furthermore, Europol would host the seventh High level 
meeting on a joint strategy related to IP crime in 2023. 
 
Latvia thanked the Observatory for its good work and for bringing together national intellectual 
property offices and customs authorities, thus creating trust between them and consequently 
fostering cooperation and facilitating best practice sharing. Furthermore, the speaker 
commended the efforts in the area of IP in education and the materials created in this context. 
Lastly, Latvia suggested including more national results in the studies. 
 
AIPPI suggested that past projects be reviewed to analyse whether anything could be reused. 
Furthermore, the speaker encouraged the Observatory to include the stakeholders more, for 
instance in the writing, and to explore what could be done to facilitate the creation of ‘mini 
national observatories.  
 
Austria echoed Latvia’s comment on including more national data in the studies and thanked 
the Observatory for the work done on the IPEP. Moreover, the speaker encouraged the 
Observatory to further develop new tools for customs and other enforcement bodies active in 
the area of IP crime. 
 
UNIFAB explained that it had launched an awareness campaign on the impact of fakes on the 
environment and suggested that the Observatory consider taking a new approach on this 
issue, complementary to the Youth scoreboard as more data about the impact of fakes on the 
environment was needed.  
 
The Chairperson of the EUIPO Management Board highlighted the importance of focusing 
on SMEs, children and students as well as the need to include IP in school curricula.  
 
Netopia suggested focusing on intangible value creation as a proposal for sustainable 
economic growth and pointed out that the potential of IP for solving the climate crisis was 
underrated.  
 
The OECD congratulated the Observatory for providing evidence that served as a solid 
foundation for policy debates. The speaker suggested that the Observatory extend the 
evidence base and focus not only on the scale and magnitude of infringements but also their 
impact on health and safety. 
 
 

5. Panel 1: Technology 
 
The panel was moderated by Blanca Arteche, the Observatory, and formed by Pascal 
Hetzscholdt, WILEY; Per Strömbäck, Netopia - Forum for the Digital Society; Virginia 
Cram-Martos, Triangularity; and Erling Vestergaard, the Observatory. The debate focused 
on new technologies and their effect on IP matters as well as the challenges and threats 
related to them. 
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Pascal Hetzscholdt, WILEY, highlighted the importance of ensuring a certain level of rule of 
law in digital environments. As regards the expected developments in the future and the trends 
related to them, both opportunities and potential threats, the speaker outlined six scenarios: 
 

• multiplication, accelerated growth, diversification and decentralisation of technologies, 
services, digital societies, and eco-systems as well as the explosion of data amounts; 

• evolution of all types of intermediaries and re-intermediation; 

• increasing criminal threats to the environment as the green transition evolves and gains 
higher priority and investment; 

• growth in verifiable product identities and traceability from the origin (and before) to the 
end user/consumer (and beyond); 

• enhanced in-/visibility, un-/predictability and un-/traceability of crimes and criminals; 

• growing demand for specialised technical expertise and stronger (but increasingly 
expensive) investigative tools and how to prioritise limited specialised resources. 

 
The speaker pointed out that artificial intelligence (AI) would soon be able to create and take 
decisions autonomously and added that this raised a question as to whether technology could 
become a “bad actor”. The speaker mentioned privacy by design and sustainability by design 
and raised a question about the need to implement lawfulness by design as well. 
 
Per Strömbäck, Netopia, indicated that, while blockchain was hailed for being decentralised, 
the decision-making related to it was still centralised. The speaker underlined the pivotal role 
of intermediation, which would be even more important in the future. He explained that these 
new intermediaries could be seen everywhere, namely, in NFT marketplaces, cryptocurrency 
wallets, blockchain governance, even in peer-to-peer networks, and they would emerge in all 
new technologies. The speaker indicated that the dynamic of decentralisation and 
reintermediation was driven by many factors. Decentralisation provided a number of 
opportunities to many people but also to criminals. On the other hand, reintermediation 
provided viable access points for enforcement. He pointed out that, considering this dynamic, 
the most effective way for enforcement was to look for new intermediaries and use them as 
access points. The speaker briefly outlined the benefits of edge computing that already 
comprised several service providers. This number would only increase in the future which 
would also provide a number of access points for enforcement.  
 
Erling Vestergaard, the Observatory, pointed out the importance of sustainable SMEs and 
strategic sectors, such as the energy sector, for the green transition. The creation of 
sustainable energy required massive investments, therefore, effective protection and 
enforcement of IP rights were fundamental in this regard. Another crucial area for the green 
transition was the food sector since food production requires a lot of energy and has a large 
carbon footprint. The Observatory highlighted the need to put more focus on plant variety 
rights and GIs and added that new technologies and quantum computing would play a key 
role in creating carbon dioxide-free solutions. The speaker pointed out that IP was a necessary 
cornerstone of the green deal and briefly outlined the positive long-term effect the new 
legislative initiatives such as the GI and the design reforms would have on the environment. 
Moreover, he explained that certain non-eco-friendly elements could be strategically used as 
a positive force for sustainable transitioning. For instance, the heat produced by data centres, 
whose number would increase in the future, could be harvested and used for heating. 
 
Virginia Cram-Martos, Triangularity, pointed out a number of hidden costs for businesses, 
such as certification fees to prove a company was using sustainable and environmentally 
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friendly processes or socially responsible practices. Another hidden cost was the resources 
needed for creating reliable product identifiers that require the use of new technologies. Some 
costs grow exponentially through the supply chain and in low- and middle-income countries 
they are often even higher. The speaker pointed out that legislators were sometimes unaware 
of these costs and added that they should consider them as well as the impact this was having 
on the businesses when asking them to, for instance, use new technologies to improve 
traceability and secure the supply chain. The speaker commended the EUIPO’s 
Anti-counterfeiting Technology Guide and highlighted the need to combine technologies as 
this could lead to exponential improvements in the final product, for instance, combining 
blockchain with immutable identifiers. As regards tracking and tracing technologies, the 
speaker pointed out some solutions that could provide unique products, such as coded labels, 
DNA coding and spectrographic tests. Combined with blockchain, these technologies could 
be very powerful. 
 
 

6. Economic growth and well-being 
 
The panel was moderated by Nathan Wajsman, the Observatory; and formed by Yann 
Menière, EPO; Andrew Toole, USPTO; and Marlene Corydon, Nordic Tiles. The panellists 
presented the findings of various IP contribution studies and discussed the importance of IP 
to the national and international economy, to enterprises and to people’s livelihoods. 
 
Nathan Wajsman, the Observatory, presented the findings of the third edition of the 
IPR-intensive industries and economic performance in the European Union study1, published 
in September 2019 together with the EPO. The results showed that between 2014 and 2016, 
29 % of all EU jobs, that is to say, 63 million jobs, were directly generated by IPR-intensive 
industries. An additional 10 % were generated indirectly, by industries that supply goods and 
services to the IPR-intensive industries. Furthermore, during the same period, 45 % of total 
economic activity (GDP) in the EU was generated by IPR-intensive industries, which amounts 
to over EUR 6.6 trillion annually. The study showed that IPR-intensive industries paid their 
employees significantly more than other industries, with a wage premium of 47 %, and that 
the economic contribution of these industries was increasing. The Observatory announced 
that the fourth edition of the study would be published on 13 October 2022 and would introduce 
some novelties, such as a new chapter on industries active in climate change mitigation 
technologies and using green EU trade marks, and an analysis of intra-EU trade, among other 
methodology improvements. 
 
Andrew Toole, USPTO, pointed out the similarity between the results of the EUIPO-EPO 
study and the third edition of the Intellectual property and the U.S. economy study published 
in March 2022. That study focused on the contributions of IP-intensive industries to economic 
output and employment as of 2019 and looked into how job and worker characteristics differ 
among the IP-intensive industries and between the IP-intensive and non-IP-intensive 
industries. The results showed that IP-intensive industries accounted for nearly USD 8 trillion 
in output or 41 % of the total US GDP in 2019. These industries accounted for 63 million jobs 
or 44 % of all US employment in 2019. Furthermore, looking into the differences between IP- 
and non-IP-intensive industries, the study discovered that workers in IP-intensive industries 
were more likely to earn higher wages, work in larger firms, have access to job-related fringe 
benefits, have a bachelor’s or post-graduate degree, and be veterans. 

 
1  October 2022 edition here: https://euipo.europa.eu/ohimportal/en/web/observatory/ip-contribution#ip-
contribution_1  

https://euipo.europa.eu/tunnel-web/secure/webdav/guest/document_library/observatory/documents/reports/2021_Anti_Counterfeiting_Technology_Guide/2021_Anti_Counterfeiting_Technology_Guide_en.pdf
https://euipo.europa.eu/tunnel-web/secure/webdav/guest/document_library/observatory/documents/IPContributionStudy/IPR-intensive_industries_and_economicin_EU/WEB_IPR_intensive_Report_2019.pdf
https://www.uspto.gov/sites/default/files/documents/uspto-ip-us-economy-third-edition.pdf
https://euipo.europa.eu/ohimportal/en/web/observatory/ip-contribution#ip-contribution_1
https://euipo.europa.eu/ohimportal/en/web/observatory/ip-contribution#ip-contribution_1
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Yann Menière, EPO, presented the results of past joint EPO-EUIPO studies that focused on 
the impact of IP at the firm level to better understand how IP rights impacted European 
companies at the micro level. The results showed that overall only 8.9 % of European SMEs 
owned IP rights. This showed potential to further improve the use of IP by SMEs. However, it 
was important to also consider that IP protection was not equally relevant for all SMEs. Trade 
marks were the most frequently used IP right both among SMEs and large firms. Furthermore, 
the results showed that companies owning IP rights performed better in terms of revenue per 
employee than other companies. This difference was especially strong in the case of SMEs. 
Moreover, the results showed that SMEs with prior IP right activities were more likely to grow 
than other SMEs and even more so if they registered their IP rights at European level. 
Moreover, SMEs that used bundles of trade marks, patents and designs were more likely to 
achieve high growth. 
 
Marlene Corydon, Nordic Tiles, shared her experience as a start-up business designing 
kitchen tiles with motifs of Nordic herbs and flowers, using high-quality illustrations from the 
Atlas Flora Danica. When she started her business, the speaker sought advice at the Danish 
IP office and consulted an IP lawyer to make sure she was not infringing any copyright by 
using the floral motifs. At first, she was reluctant to spend money on IP issues. However, she 
realised it was worth the effort. Since the name Flora Danica was protected, she changed it to 
Blómstr, an old Norse name for flower. The speaker started the process of registering a 
national trade mark in November 2021 and then started building an authentic brand. In August 
2022, she filed a design application for 10 selected motifs and was planning to expand her 
brand beyond Denmark.  
 
 

7. Panel 2: Educating and raising awareness: two sides of the 
same coin? 

 
The panel was moderated by Claire Castel, the Observatory; and formed by Andrea 
Pusceddu, Federconsumatori; Ligita Baleisty, EIT - RawMaterials; Mari 
Hannola-Antikainen, Youth and Economy - TAT; and Kari Kivinen, the Observatory. The 
debate focused on how education about the value of IP and the dangers of its infringement 
could lead the way to creative entrepreneurship and build awareness for informed consumers. 
Furthermore, the panellists discussed education challenges and new trends in this context. 
 
Andrea Pusceddu, Federconsumatori, pointed out that the internet was a driver of economic 
growth, technological progress and creativity, therefore, people should be aware that not 
everything that could be found online was free. This was an issue, particularly among young 
people. The speaker outlined his experience regarding a recent media campaign that had 
involved eight consumer associations from eight countries. It was pointed out that one of the 
issues was the weak response from consumers in reaction to the campaign, especially on 
social media. The speaker highlighted the importance of correctly targeting the audience and 
using the right communication channels. Furthermore, he pointed out that young people were 
often unaware that online products and services were a result of work and creativity and that 
the people who created them deserved appropriate recognition. Therefore, it was paramount 
to make them understand that creativity, technology and inventions deserved suitable reward 
and protection. In addition, the speaker highlighted the key role schools had in education about 
IP rights and added that the involvement of civil society organisations and consumer 
organisations was crucial. One of the challenges was changing the behaviour of adults that 
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had picked up bad habits. However, they could be reached indirectly through young people. 
 
Mari Hannola-Antikainen, TAT, underlined the importance of IP education in schools since 
children were future entrepreneurs and consumers. The speaker presented some of the 
IP-related initiatives that had been introduced in the school curricula in Finland. Through these 
activities, children learned about ownership, society, responsibility, the juridical system, 
consumerism and IP rights. Finland had implemented broad learning goals that allowed 
teachers to decide in which subject they would explain these aspects. Moreover, TAT 
presented the objectives and the methods used to teach these concepts in initiatives such as 
‘my life, my responsibilities’, ‘my life, my strengths’ and ‘me and my city’. The speaker 
highlighted the need for more curriculum-based initiatives on IP in Europe and more EU 
guidance. In addition, the speaker highlighted the importance of teacher training and 
suggested that the EUIPO create an ‘IP school network’ which would operate nationally and 
be coordinated by the Office. 
 
Ligita Baleisty, EIT, presented the Girls Go Circular project that aims to close the digital 
gender gap and encourage women’s participation in science, technology, engineering and 
mathematics. This was also one of the objectives of the Digital Education Action Plan 
2021-2027. The initiative aims to equip 40 000 schoolgirls across Europe aged between 14 
and 19 with digital and entrepreneurial skills by 2024 through an online learning programme 
about the circular economy. The project is being implemented through schools and one of the 
goals is to introduce these modules into national curricula. The modules are published on the 
Circular Learning Space, an online learning platform where students worked both individually 
and in groups during online and in-person sessions. One of the lessons had been created in 
cooperation with the EUIPO. In addition, the speaker presented the Skills for the Future 
initiative that aims to empower students to develop their entrepreneurial skills and innovative 
solutions.  
 
Kari Kivinen, the Observatory, highlighted some of the EUIPO’s collaboration projects with 
different partners. He pointed out that IP competencies were fully integrated into DigComp 
2.2, a digital framework for EU citizens published by the JRC in March 2022. Furthermore, the 
Observatory had published an FAQ on copyright for teachers in cooperation with 27 Member 
States’ ministries of education and culture and was actively promoting national projects that 
integrated IP mentions in school curricula. On the policy-making level, the Observatory was 
collaborating with DG EAC and DG CONNECT, and participating in a digital content creation 
stakeholder group. As regards the future, the speaker indicated that one of the top priorities 
was supporting the Member States in implementing IP-related competencies in national 
curricula. The Observatory would continue developing materials for teachers, integrating IP 
information in different programmes, and collaborating with its partners.  
 
DIMEA informed the floor about the success that the Observatory and DIMEA had at the 86th 
Thessaloniki international fair. DIMEA presented an exhibition on counterfeiting. It also 
informed the visitors about the consequences of buying these products and the negative 
impact on the economy, entrepreneurship and the health and safety of consumers. The 
EUIPO’s informational materials, videos and brochures were displayed and distributed to 
visitors. National channels broadcast the exhibition and allowed DIMEA to inform the public 
about the importance of IP, and about its cooperation with the EUIPO.  
 
TAC suggested integrating more video content and gamification in learning materials. 
Moreover, the speaker pointed out the lack of critical discussion on when IP should be 
presented to young people. 
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Following a question from Portugal, TAT explained that it received project-based funding from 
the Ministry of Education, the board of education and other stakeholders, such as businesses 
and municipalities. Furthermore, it explained that the pedagogical products developed by TAT 
were provided for free to schools that had signed the ‘me and my city’ contract.  
 
UNIFAB shared its experience with a green media campaign carried out in summer 2021 in 
partnership with Google, Facebook, Instagram, and French media. The campaign had 
reached 45 million French people. The speaker encouraged collaboration with influencers as 
it had brought positive results.  
 
Netopia explained that in Sweden researchers and academic staff own the rights to their 
research results, which was not the case in the majority of Member States, where these rights 
belong to the academic institution which then licenses them to other parties. The speaker 
pointed out that IP rights played an important role in funding the academic system.  
 
 

8. Closing remarks 
 
Jorma Hanski, Director, Patents and Trademarks at the Finnish Patent and Registration 
Office, Chairperson of the EUIPO Management Board, thanked the speakers and the 
participants for their invaluable contributions. The hard work and accomplishments of the 
Observatory during the past ten years and the work carried out by the network members had 
exceeded even the most optimistic expectations. The creation and continuous development 
of this very significant network of key actors and stakeholders representing a wide variety of 
interested parties, not only in Europe but all over the world, was one of the Observatory’s most 
significant achievements. As regards the future, he highlighted the importance of prioritising 
and correctly defining the scope, ensuring the right stakeholders were in the network and 
providing quality data obtained through studies.  
 
 

9. Introduction to the second day 
 
Ladislav Hamran, President of Eurojust, congratulated the Observatory on its anniversary 
and expressed his gratitude to the Observatory for its excellent work. The Observatory played 
a crucial role in protecting IP rights in the EU and beyond and in providing the necessary 
expertise and tools to safeguard ideas, knowledge and innovation in an increasingly globalised 
and digitalised world. He pointed out that, by bringing together public and private sector 
experts and enabling a dynamic dialogue, the Observatory was setting the scene for truly 
effective cooperation across organisations, sectors, and borders. Eurojust concluded by 
expressing interest in continuing the excellent cooperation with the EUIPO. 
 
Ernesto Bianchi, Director of Directorate B, Acting Deputy Director-General, OLAF, pointed 
out that IP protection was not just about protecting IP rights but was also about health and 
safety and the environment. OLAF commended the cooperation with the Observatory and the 
support it offered as well as the service level agreement signed with EUIPO for the creation of 
a tool to automatically collect customs’ data. The information and knowledge gathered by the 
Observatory were crucial for OLAF’s work and had led to several operational successes. The 
speaker expressed his wish to continue with the joint work and to ensure that IP remained at 
the heart of EMPACT. 
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10. Work Programme 2023 
 
Alexandra Poch, Deputy Director of the Observatory with inputs from relevant heads of 
service, presented the main elements of the draft Observatory Work Programme 2023 (draft 
WP2023) in the areas of public awareness and outreach, IP in the digital world, legal, 
international cooperation, enforcement, technology and economics and statistics. The 
Observatory thanked the participants for the suggestions received at the beginning of the year 
and for the comments on the draft WP2023 following the written request for feedback in July. 
As always, individual replies would be sent to the stakeholders. After the Plenary, the draft 
WP2023 would be finalised and approved by the Executive Director. In November, it would be 
presented to the Management Board and Budgetary Committee (MBBC) for final approval by 
the MB and published afterwards.  
 
Denmark enquired about the content of guidelines for working with influencers the 
Observatory would prepare. The Observatory explained that this would be a technical guide 
that would include good practices of how to successfully collaborate with influencers.  
 
OLAF expressed its willingness to further engage in public awareness activities. The 
Observatory indicated that the results of operations should be more visible in the media and 
that it would investigate how to further raise their visibility.  
 
UNIFAB announced that it was developing an information kit for influencers and added that it 
could share it with the Observatory.  
 
Denmark suggested that further focus should be put on the impact of counterfeit goods on 
the environment and the climate. This information could also be used in awareness 
campaigns. 
 
The ACG highlighted the importance of including business leaders in the knowledge-building 
aspects of the Observatory’s work. The speaker added that key performance indicators for 
brand protection based on seizures should be changed. 
 
The AIM expressed its concern regarding the debate in ICANN related to the legitimate access 
to WHOIS data and the review of the Uniform Domain-Name Dispute-Resolution Policy 
(UDRP). The speaker called for a deeper engagement of the EUIPO in ICANN.  
 
The CPVO expressed its willingness to participate in webinars and other events related to 
plant variety rights. 
 
The CIOPORA stressed the importance of greater involvement and accountability of online 
platforms in the fight against online counterfeiting. Furthermore, CIOPORA expressed its 
support and readiness to provide its expertise in related initiatives and awareness-raising 
about illegal activities online. Lastly, the speaker referred to Facebook groups, where 
infringement activities affecting protected plant varieties were reportedly carried out. 
 
The AIPPI suggested that the Legal Expert Group (EG) analyse how the GI legislation review 
would affect other IP rights in the Member States.  
 
The APM endorsed the activities related to intermediaries and suggested having a closer look 
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at certification marks. 
 
The OECD TF-CIT commended the Observatory’s work on intermediaries. The speaker 
explained that the OECD Task Force on Tax Crimes and Other Crimes (TFTC) had also been 
focusing on intermediaries and added that it would be useful to harness this multilateral effort 
and avoid duplicating work. 
 
The OECD indicated that the Cooperation on Intermediaries EG had managed to develop a 
substantial stock of knowledge and expertise and pointed to the great potential of collaboration 
with the OECD task force’s work on mapping best practices and existing gaps in regulations 
with respect to abuse of e-commerce in illicit trade in counterfeits. The OECD TF-CIT was 
currently setting up an expert group and suggested looking into overlaps and common points 
with the EUIPO to avoid duplicating work. 
 
The AIM encouraged further developments of the IPEP and enquired about the status of the 
storage and destruction initiative. The speaker also enquired about the feasibility of a study 
on false shipping documentation. Lastly, the speaker highlighted the importance of the 
demand for counterfeits workstream and offered to liaise with an expert on heuristics. The 
Observatory explained that the review of storage and destruction sites would be completed 
by Q1 2023. As regards the falsified shipping documentation, the Observatory was working 
with certification companies and their associations that were looking into the falsified 
documentation related to certification marks. 
 
FESI expressed its willingness to collaborate in any campaign that would be carried out before 
the 2024 Summer Olympics in Paris and enquired as to whether rights holders could have a 
look at the first IPEP mobile app test version before it was published.  
 
DG GROW welcomed the different workstreams that would bring a lot of value to the different 
IP-related policies and flagged its interest in the study on IP rights and their impact on start-
ups. The speaker commended the tools that the Observatory was developing and supported 
the efforts to expand the use of the IPEP. 
 
 

11. Protecting the European citizen 
 
A panel of experts moderated by Blanca Arteche, the Observatory, and formed by Marta 
Castillo, OLAF; Lamar Jackson, Homeland Security Investigations (HSI)/U.S. Department 
of Homeland Security; and Mariusz Koter, Ministry of Finance, Poland, discussed the 
importance of the fight against IP crime and the need for a consolidated and well-coordinated 
approach, such as the EMPACT framework, to protect people. 
 
Marta Castillo Gonzalez, OLAF, explained that OLAF’s investigations aim to prevent the 
entrance of illicit goods into the EU and dismantle illegal organisations in the EU and illegal 
factories often located in non-EU countries. The speaker highlighted that counterfeit products 
were dangerous for people’s health and the environment. As regards the origin of counterfeit 
goods, the focus in recent years had been on Asia. However, more attention needs to be paid 
to Latin America and neighbouring countries as well. Another challenge was the increasing 
number of illicit factories that were emerging in the EU. The speaker highlighted the issue of 
counterfeit semiconductors due to the shortage caused by the COVID-19 pandemic and 
announced that, in December, OLAF and the EUIPO would organise a knowledge-building 
event on counterfeit semiconductors. OLAF highlighted the importance of cooperation with 
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LEAs and other experts in anticounterfeiting initiatives and thanked the EUIPO, as well as 
other key partners, for fruitful cooperation that would hopefully continue. 
 
Lamar Jackson, Homeland Security Investigations (HSI)/U.S. Department of Homeland 
Security, underlined the importance of interagency collaboration in the fight against IP crimes. 
The speaker outlined a recent case involving counterfeit network equipment. Through 
cooperation with other bodies, HSI was able to identify the full network established by the 
perpetrator that had trafficked over USD 1 billion in counterfeit network equipment and ended 
up selling counterfeit integrated circuits and equipment to US government facilities, hospitals, 
and LEAs. The arrest was the result of cooperation and information exchange between 
different bodies. In addition, the speaker briefly outlined a case involving counterfeit airbags 
that had been successfully solved by effectively cooperating with the Bulgarian authorities. 
The speaker concluded by underlining the importance of interagency and international 
collaboration. 
 
Mariusz Koter, Ministry of Finance, Poland, pointed out some challenges customs face daily. 
He explained that due to the current conflict between Russia and Ukraine, the Belt and Road 
route had been modified and the Chinese operators were looking for new points of entry via 
rail, one of them in Poland. The speaker underlined that customs’ checks of railway transport 
were not as effective as in maritime transport and pointed out the need to address this issue. 
Container wagons were being x-rayed; however, this was not enough to determine whether 
the goods were authentic or falsified. Therefore, the speaker highlighted the importance of 
pre-arrival information for risk assessment and the cooperation of all the authorities involved. 
Moreover, the speaker underlined the issue of illegal factories emerging in the EU. Another 
challenge was e-commerce. Customs were not able to inspect every consignment individually, 
therefore, pre-arrival information and intelligence were fundamental for successfully tackling 
this issue. The speaker also highlighted the importance of employing new technologies, such 
as AI, in customs procedures and added that some customs administrations were already 
working on this.  
 
The ACG commended the Observatory’s decision to include a study on the Belt and Road 
Initiative in the 2023 WP. The speaker pointed out two risks related to the Belt and Road, 
namely, nearshoring and the fact that rail checks were not as sophisticated or mature as in 
other forms of transport. 
 
The AIPPI indicated that the number of customs seizures in the EU had decreased 
significantly since May and enquired why that might be. The speaker also suggested doing a 
quick study on this topic. Poland explained that the war in Ukraine and the sanctions on 
Russia and Belarus were taking their toll and added that custom officer’s attention and 
resources were focused on the control of export. 
 
The AIM agreed with the panellists that cross-coordination, intelligence sharing and pre-arrival 
data were paramount. The speaker indicated that the GDPR did not cover criminal activity or 
legal persons’ data and highlighted the need for official guidance from the European 
Commission on what data could be shared between LEAs or between the private and public 
sectors. 
 
The OECD TF-CIT outlined a case on counterfeit airbags and explained that a bomb disposal 
team had to visit hundreds of customers and revise the airbags to make them safe. The 
speaker added that there were costs associated with enforcement that perhaps were not 
immediately apparent but certainly came into play when dealing with unsafe goods. 
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12. Why IP is important to me 
 
Rosa Tous, president of ANDEMA and Corporate Vice-president TOUS, highlighted the 
importance of IP rights for businesses, employment and the economy and pointed out the 
need for public-private partnership in fighting infringements and protecting trade marks. Trade 
mark holders often find themselves vulnerable. Therefore, it is essential to provide a solid IP 
rights enforcement framework to help companies tackle the threats and difficulties they face. 
She explained that, in 2021, the association had welcomed new companies from new sectors, 
which indicated that businesses were becoming increasingly aware of the importance of 
protecting their intangible assets. Furthermore, the speaker highlighted ANDEMA’s active 
participation in public consultations on the update of the customs regulation and on the 
protection of industrial property in non-EU countries. ANDEMA had also signed several 
cooperation agreements, among them, one with the Spanish General Council of the Judiciary. 
Moreover, the speaker highlighted the importance of awareness raising among young people 
on the need to respect industrial property since an increasing number of young people 
acknowledged having intentionally bought a counterfeit good. The speaker concluded by 
underlining that respect for industrial property, innovation and creation was essential for 
protecting businesses, consumers and the environment. 
 
Filipe Albuquerque and Miguel Molina, professional resistance racing drivers provided a 
testimonial (used on social media) and highlighted in a recorded video the threat that 
counterfeit car parts pose to the life of drivers and others on the track. They explained that 
during the competitions the cars reached top speeds of more than 300 km/h. Braking was the 
most critical part and the safety of the driver depended on the quality and authenticity of the 
car parts, such as brake pads, tyres and belts. They underlined that original car parts were 
tested in extreme situations to ensure high-quality performance, which was not the case for 
counterfeit car parts that could fail at any moment. 
 
Nathan Wajsman, the Observatory, presented the main elements of the third edition of the 
Intellectual Property SME Scoreboard published in September 2022. The study was based on 
a streamlined version of the survey questionnaire (compared to the 2016 and 2019 surveys) 
and the full survey sample consisted of 8 372 SMEs, both those who own IP rights and those 
who do not. 
 
The results showed that only 10 % of European SMEs that responded to the survey own 
registered IP rights, a result consistent with the 2021 IP Contribution study. The data confirmed 
the positive impact of registration, namely, a third of SMEs that owned IP rights indicated that 
they had achieved financial gain from them. Furthermore, the Scoreboard also showed that 
nearly all (93 %) SMEs with registered IP rights experienced a positive impact on their 
business. SMEs cited improved reputation or image of the company (60 %), better IP 
protection (58 %), and better long-term business prospects (48 %) due to registering their IP 
rights. 
 
Nevertheless, the study also revealed that a large majority of EU SMEs might not know how 
to best profit from their intellectual assets or where to find help to develop their IP strategies. 
Looking at the reasons for not registering, SMEs stated that the primary reason was that they 
did not see additional benefits from registering IP rights (35 %). Other reasons included 
thinking their intellectual asset was not innovative enough for registration (20 %), insufficient 
knowledge (19 %), or registration requirements not being met (19 %). Among the SMEs that 

https://euipo.europa.eu/tunnel-web/secure/webdav/guest/document_library/observatory/documents/IP_sme_scoreboard_study_2022/IP_sme_scoreboard_study_2022_en.pdf
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owned a registered IP right, 15 % had suffered from infringement, most often of their trade 
marks, leading to a loss of turnover and reputation. 
 
 

13. Panel 3: IP for the world 
 
A panel moderated by Alexandra Poch, the Observatory, and formed by Agata Gerba, DG 
TRADE; Yves-Alain Sauvage, CHANEL; Valerio Papajorgii, EUIPO ICD; Todd Reves, 
WIPO; and Christopher Martin, OECD Task Force on Countering Illicit Trade; discussed the 
challenges related to IP enforcement in an international context and provided insight on what 
could be done to improve global governance of IP rights protection. 
 
Agata Gerba, DG TRADE, outlined the EU’s bilateral agenda in free trade agreements that 
included IP chapters. She explained that the TRIPS agreement was the Commission’s starting 
point to which additional commitments from trading partners, which very often mirrored 
international conventions, were added. The speaker indicated that in some areas, such as 
trade secrets, protection of regulatory data or enforcement, there were gaps in the 
international rulebook. In these cases, the Commission was basing the agreements on EU 
rules. Furthermore, the speaker mentioned some emerging issues, such as digital aspects of 
IP, AI or metaverse, where the rulebook at the EU level had not been established yet. These 
discussions required additional negotiations. DG TRADE pointed out that it was important to 
consider that rules were not the only way forward; cooperation played a key role in filling these 
gaps, either through convergence of practices with national IP offices, sharing trends on 
jurisprudence, or training and capacity building. DG TRADE was implementing this through 
the IP Key cooperation programmes with Latin America, Southeast Asia and China. 
Furthermore, DG TRADE was cooperating with Europol, the OECD TF-CIT and other key 
partners in areas such as e-commerce, small parcels, free trade zones (FTZs) and others.  
 
The OECD TF-CIT highlighted the fruitful cooperation with the EUIPO and the quality, 
relevance and influence of the jointly-produced reports which provided a solid foundation to 
better understand the current situation and future trends.  
 
The ICD pointed out that changes in legislative processes had been observed in countries 
where an IP Key project had been implemented.  
 
CHANEL pointed out that without rules for online platforms, it was sometimes difficult to 
establish direct collaboration with them. Moreover, the speaker highlighted the importance of 
anticipation, especially when it comes to new technologies.  
 
Yves-Alain Sauvage, CHANEL, explained how the company was using and enforcing its IP 
rights. He highlighted the importance of information sharing and added that the IPEP facilitated 
exchange of data and cooperation with the authorities. The speaker welcomed initiatives such 
as the EMPACT and the EU Toolbox against counterfeiting and highlighted the key importance 
of data sharing. CHANEL expressed concern regarding the enforcement of IP rights online 
and the challenges resulting from the fast growth of e-commerce and small parcels. 
Furthermore, the speaker pointed out some challenges posed by Web3, for instance, the 
relationship between trade marks and non-fungible tokens (NFTs) as well as digital 
counterfeits sold in the metaverse. One of the principal concerns in this regard was the 
preparedness of the authorities to cope with the new issues raised by the metaverse in 
addition to the already-existing challenges on Web2. Lastly, the speaker pointed out that the 
destruction and recycling of seized goods was a big issue and called for more collaboration 
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from the authorities on this as well as official guidance and recommendations. 
 
Following a question on the demand for criminal enforcement in IP Key regions and whether 
a framework such as EMPACT could be promoted and established outside the EU, Valerio 
Papajorgji, ICD, indicated that EMPACT in those regions would not only serve to fight 
organised crime but also to raise the level of awareness of IP protection. Additionally, the 
promotion of EMPACT would make sense in regions with already-existing forms of 
cooperation, for instance, Southeast Asia and Latin America. The speaker indicated that 
EMPACT was based on the Serious and Organised Crime Threat Assessment (SOCTA) and 
added that a similar assessment would have to be carried out in these regions. Furthermore, 
a suitable international organisation to carry out such an analysis would have to be identified. 
The World Customs Organization (WCO), UNICRI and the United Nations Office on Drugs 
and Crime (UNODC) could be good candidates. It was pointed out that, according to the Third 
Country Report, a number of countries in priority three were investing a lot of efforts in 
improving their legislation to better enforce IP rights. It was indicated that this year, Southeast 
Asia and Latin America would participate in regional activities similar to EMPACT. 
 
The OECD TF-CIT commended the inclusion of IP crime as an EMPACT priority as this was 
a step forward in response to IP crime. The speaker pointed out that there were already some 
quite mature strategies for dealing with certain aspects of IP infringement, specifically for 
alcohol and tobacco, and highlighted the need to bring other commodities to that same level. 
 
Following a question on non-traditional cooperation partners in the fight against IP crime, Todd 
Reves, WIPO, indicated that the World Trade Organization (WTO) had released a report on 
illicit trade in counterfeit medical products in July 2022 in which the World Health Organization 
(WHO) was involved as well. While the WHO had already tried to define substandard 
counterfeit illicit medicines before, with this report the international organisations involved in 
the project showed willingness to take a few steps further. Other non-traditional cooperation 
partners could be the UNODC, with respect to anti-corruption training upon request by 
Member States, as well as private sector associations. The speaker explained that, apart from 
the Advisory Committee on Enforcement (ACE), WIPO had not been working directly with 
rights holders extensively. However, in October, the organisation would host its first private 
sector associations meeting to get a better sense of what the rights holders were experiencing 
and how WIPO could further help them in IP enforcement. 
 
Christopher Martin, OECD TF-CIT, indicated that the FTZs were creating employment, 
attracting investment and driving innovation. However, the conditions that made them 
appealing to businesses were also attracting criminal organisations. He explained that the 
OECD Recommendation of the Council on Countering Illicit Trade: Enhancing Transparency 
in Free Trade Zones, adopted in 2019, prompted governments to put in place effective 
governance and regulatory frameworks to control the FTZs. The recommendation also 
included a Code of Conduct for FTZ operators. Over the past 18 months, in consultation with 
the EUIPO and the TIC Council, the OECD TF-CIT had developed a certification scheme for 
FTZ operators. The FTZs meeting the requirements will receive a certificate of conformance, 
which will help customs and other authorities recognise clean and transparent FTZs. As 
regards the future steps, the speaker explained that the certification scheme would most likely 
be available online by the end of 2022. Every element of the code of conduct has several 
specific requirements which will be tested to standards of the International Organization for 
Standardization (ISO)by certification bodies who will be appointed in due course. Then, 
several pilot certifications will be run with FTZs willing to do the testing. The TF-CIT will also 
organise capacity-building and training sessions with partners such as the World Customs 
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Organization. At the same time, the TF-CIT will raise the political profile of the certification 
scheme and look for synergies with other multilateral organisations. The speaker expressed 
the hope that this initiative would be replicated in other areas as well. 
 
The Observatory and the OECD TF-CIT thanked the TIC council for its collaboration and 
invaluable work.  
 
The ICD enquired about the level of acceptance of this initiative by authorities in the FTZs. 
The OECD TF-CIT explained that it had received support from a number of reliable FTZs and 
added that the benefits provided by the certification were a big incentive for non-compliant 
FTZs to consider joining the initiative.  
 
The OECD thanked the EUIPO, DG TRADE and the TIC Council for their contribution to the 
initiative and indicated that the objective was not only setting standards or best practices but 
making sure they were verifiable as well. Moreover, the speaker indicated that, through 
dialogues with the FTZs, it had become clear that this instrument would not only facilitate their 
interactions with customs but also attract new investors.  
 
 

14. Catching the master criminal 
 
Erling Vestergaard, the Observatory, led a panel comprised of Alastair Gray, Tommy Hilfiger 
- PVH EUROPE B.V.; Álvaro Ortega, Western Union Global Compliance; and Aleksandar 
Velev, Ministry of Interior, Bulgaria. The discussion focused on practical experiences in 
addressing IP crime and dismantling criminal organisations. 
 
Alastair Gray, Tommy Hilfiger - PVH EUROPE B.V., presented two cases in which the results 
of the investigations showed that the perpetrators were sophisticated counterfeiting syndicates 
involved in money laundering, tax evasion, VAT fraud and document falsification alongside 
large-scale IP crime offences. The speaker indicated that a crucial element had been open 
communication with LEAs and OLAF as well as information sharing on the groups’ products 
in custom seizures or test purchases, the destinations they were targeting and the seizure 
locations. Furthermore, cooperation with LEAs and OLAF allowed brand owners to share the 
theories on the modus operandi and learn about what type of information they should be 
sharing with LEAs to successfully disrupt the criminal groups. 
 
The speaker pointed out the importance of private and public sectors working together more 
practically and added that groups of brands had to come together to identify important targets 
that could be shared with LEAs to demonstrate the scale of IP crime and other criminality. 
Moreover, he explained that the private stakeholders did not always know how long a warrant 
should last or when should it be applied for or when computer forensics could be deployed if 
a vendor selling counterfeits was identified. Customs, law enforcement and maybe the EUIPO 
as well could help fill in those gaps. The speaker also explained that the public sector 
stakeholders were not always sure whether their intelligence and evidence was used or 
whether their criminal complaints resulted in action since case coordination across 
jurisdictions was a significant barrier. The speaker concluded by highlighting the need to move 
from a detentions-oriented approach towards targeting the organisations behind IP crime. 
 
Álvaro Ortega, Western Union Global Compliance, underlined the fact that the electronic 
payments system was very complex and fast-changing. He explained that Western Union was 
able to see the complete picture of these networks and monitor movements all over the world. 
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However, when reporting this information to the authorities and financial intelligence units, it 
was not allowed to disclose all the information but only provide data related to a specific 
country. The speaker pointed out that having a voluntary filing mechanism in the EU that would 
include all that information would allow the authorities to have a broad overview of this activity. 
Moreover, the speaker highlighted the importance of the public-private partnership and the 
exchange of both practical and strategic information to fill the gaps and complete the missing 
information.  
 
The speaker added that task forces, such as the one recently launched by Europol, was an 
important player in this fight as it was comprised of public sector representatives from ten 
countries, LEAs and six private sector representatives that include money services, crypto 
companies, banks and Academia. The task force facilitates the exchange of tactical 
information. Another important element in tackling tax and money laundering crimes are 
knowledge building events and operational actions organised under the EMPACT framework. 
Furthermore, the speaker highlighted the links between different types of organised crime and 
outlined two cases where money obtained from IP-related illegal activities was used to finance 
terrorist attacks in Europe and human trafficking for sexual exploitation from West Africa to 
Europe. Moreover, Western Union indicated that information sharing was key to promoting 
financial transparency and protecting the integrity of the financial system by providing relevant 
institutions and authorities with the data needed to combat not only IP crimes but also 
terrorism, human trafficking and other illicit activities. Lastly, the speaker pointed out that there 
was room for improvement in the application of money laundering legislation since it was very 
fragmented. He added that the upcoming EU regulation and supervisory authority would 
hopefully harmonise the current system.  
 
Aleksandar Velev, Ministry of Interior, Bulgaria, indicated that there was no single formula for 
the investigation of IP crime cases and highlighted the importance of cooperation and 
information sharing. When arresting low-level criminals, LEAs should leverage the intelligence 
that was available and focus on the bigger picture, that is to say, the leaders of organised 
criminal groups that were often situated in countries such as China, India, and Turkey. In such 
cases, cooperation with non-EU countries was vital. An important part of cooperation was data 
sharing which should be done systematically and in a timely manner. Furthermore, he pointed 
out that officers, prosecutors, and judges must be prepared for the digital age, since criminals, 
heavily rely on technology to implement their activities. The speaker highlighted the issue of 
dark factories controlled from a distance which hindered investigations and prevented the 
infiltration of undercover agents in these factories. Moreover, he indicated that, to catch the 
criminals, LEAs must be able to find digital evidence, which was sometimes encrypted, 
analyse and understand it. The speaker highlighted the difficulty of tracking and tracing 
cryptocurrencies and pointed out the need to educate prosecutors and set up specialised units 
in the Member States. 
 
The speaker briefly outlined one of the most successful IPTV cases in which the Bulgarian 
police had taken down a network with 700 000 subscribers. The speaker highlighted the 
importance of the ‘follow the money’ and ‘follow the signal’ approaches when investigating 
IPTV cases. To successfully tackle this type of crime, cooperation with the private sector is 
fundamental to analyse the transactions and identify the origin of the signal. 
 
The SROC congratulated the Bulgarian authorities on their great work on the IPTV case. The 
speaker indicated that IPTV and illegal streaming were a big threat to live sports events; 
however, new technological tools, such as watermarking and fingerprinting, could help LEAs 
and rights holders better tackle those issues. The speaker also congratulated the Observatory 
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on the excellent discussion paper on automated content recognition published in September 
2022. 
 
 

15. Closing remarks 
 
Andrea Di Carlo, Deputy Executive Director of the EUIPO, pointed out that entrusting the 
EUIPO with the Observatory’s activities 10 years ago had been a successful move. The 
Observatory had been able to count on the Offices’ resources and support from other 
departments, while the arrival of the Observatory at the Office had added a new dimension to 
its activities and put it in a much more relevant spot in the IP world. The speaker highlighted 
the importance of the Observatory network and the European Union Intellectual Property 
Network (EUIPN), in which the EUIPO, national IP offices and user associations were working 
hand in hand to modernise and improve the IP system in the EU. This work helped the EUIPO 
to build new tools, provide new services and develop common practices to the greater benefit 
of the end users. 
 
As regards the future, he indicated that the Observatory would continue to support 
policymakers and enforcement authorities through evidence, tools and knowledge-building 
activities and to educate people on the importance of IP. However, the Observatory must also 
adapt to the fast-changing environment and investigate the opportunities provided by new 
technologies. Another aspect that must remain at the centre of the Observatory’s work and be 
even further actioned is the need to support SMEs. The EUIPO, the Commission and the 
national IP offices would continue to work hard on the SME Fund to make sure that SMEs can 
continue to register their IP rights. The speaker indicated that including IP crime among the 
EMPACT priorities would result in enhanced cooperation with enforcement authorities and 
was confident that the DSA and the Digital Market Act would accelerate and enhance the 
much-needed cooperation with digital intermediaries. The Deputy Executive Director 
concluded by pointing out that the dedication, knowledge and professionalism of the 
Observatory network had played a pivotal role in helping the EUIPO achieve numerous 
milestones in the past 10 years and expressed his hope that this success would serve as an 
example for future endeavours. 
 
Paul Maier thanked the attendees for their active participation and suggestions and closed 
the meeting. 

https://euipo.europa.eu/tunnel-web/secure/webdav/guest/document_library/observatory/documents/reports/2022_Automated_Content_Recognition_Phase_2_Discussion_Paper/2022_Automated_Content_Recognition_Phase_2_Discussion_Paper_FullR_en.pdf

