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Introduction 
The participants of the IP in the Digital World Working Group (WG) were welcomed to the 
meeting, and introduced themselves. 

 
Blockchain Technology and Intellectual Property  
The floor was briefed on the Blockchain technology. The Research on Online Business 
Models Infringing Intellectual Property Rights, published in July 2016, explained how the 
Bitcoins system functions, where a pool of 6 000 computers across the globe validate the 
transactions of the virtual currency in a decentralised manner, and through peer to peer 
communication. Everybody can download a wallet to their electronic device and carry out 
transactions. The first commercial transaction with Bitcoins was carried out in 2010. More 
and more companies are increasingly accepting payments in Bitcoins. Legal applications of 
the technology began emerging; at present, each Bitcoin is valued at US 750 with a market 
cap of over US 10 billion. Currently, more than 600 start-up companies are working with 
Bitcoins and Blockchain technology.  

 

https://euipo.europa.eu/tunnel-web/secure/webdav/guest/document_library/observatory/resources/Research_on_Online_Business_Models_IBM/Research_on_Online_Business_Models_IBM_en.pdf
https://euipo.europa.eu/tunnel-web/secure/webdav/guest/document_library/observatory/resources/Research_on_Online_Business_Models_IBM/Research_on_Online_Business_Models_IBM_en.pdf
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The idea behind the technology is based on distributed and free communication between 
global nodes. The system is based on the addition of irreversible blocks to the Bitcoin 
ledgers, where the information inserted in the ledger will remain in the Blockchain 
permanently. The Blockchain system is highly encrypted and secure. The technology is 
being used in the field of virtual currency, and the next step could be the design of 
automated smart contracts. The technology has potential, for example, with regard to the 
management of assets. Smart contracts could combine currency exchange with different 
parts of a contract, which would lead to the creation of a ‘self-executing contract’, in which 
payments are automatically made. The technology could also be useful for registers. The 
Company Registry of the US State of Delaware, for example, is moving onto Blockchain 
technology. 

 
A workshop was organised Brussels in October 2016 with the participation of 20 leading 
Blockchain practitioners, during which, in particular, smart contracts, IP asset management, 
supply chain protection, and track’n’trace were discussed. The technology is particularly 
beneficial for supply chains, owing to its facilitation of direct communication between the 
stakeholders involved in the chain. Business models tracking and tracing products with the 
help of Blockchain technology already exist in the market (for example in relation to the 
tracking of diamonds) and are likely to be extended to other industries in the upcoming 
years. However, the technology raises a series of questions, such as the parties validating 
additions to Blockchains, those controlling the code, applicable laws and jurisdictions, 
development of a digital identity to act on the Blockchain, lack of standardisation of 
Blockchains (currently little to no inter-operability between different Blockshains), etc. 
Another is challenges is the issue of scalability of Blockchain business models. 
 
During the October workshop, four areas of interest were identified related to IPRs: 
protection and enforcement of IPRs of start-ups when developing their Blockchain-related 
innovations; registration and deposit systems for IPRs that are administered on Blockchain 
technology; supply chain protection through track’n’trace and digital asset management. The 
Observatory intends to further look into this technology and, in particular, include it into its 
knowledge building events. Looking forward towards 2018 and onwards, a number of 
alternative projects relating to track’n’trace technologies, studies, knowledge building or 
registries and deposit systems could be investigated.   
 
EDCAB explained that Blockchain is a distributed ledger technology, which is based on a 
network of tamper-resistant databases. The data in these databases can be shared widely 
across parties in the databases, with different access levels. The technology provides an 
‘immutable shared record of truth’ which is shared equally between the 
participants/validators of the network. As a result, no intermediaries are required. As noted 
earlier, the technology started off with virtual currency, but currently offers vast potentials. 
The European Parliament’s report on virtual currencies (published in May 2016) recognised 
the potential in Blockchain technology. The European Central Bank, EBA, ESMA, Europol, 
the IMF, and the World Economic Forum have been exploring the potential of this 
technology. The Central Bank of England is studying the possibility of issuing a digital 
currency. Possible use cases of the technology in the IP field include land, company and 
public registries based on Blockchain, proof of authorship and ownership, provenance, anti-
counterfeiting and fraud prevention, storage of digital content, and royalty distribution. For 

http://www.europarl.europa.eu/sides/getDoc.do?pubRef=-//EP//TEXT+REPORT+A8-2016-0168+0+DOC+XML+V0//EN
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instance, a shared immutable register of IPRs could be used and shared by different IP 
offices across the globe. This could be linked to a digital deposit system, which is accessible 
to right holders and law enforcement authorities. 
 
The Hellenic Copyright Organisation asked for a case scenario on how the technology works 
in practice and how it compares to other existing technologies. EDCAB pointed that there 
are very few use cases, owing to the fact that the technology is new. One example is related 
to the diamond track’n’trace initiative to facilitate the establishment of diamonds’ 
provenance. Certification bodies capture the technical data of individual diamonds and 
record this data on a Blockchain that is widely available and shared universally, which can 
be used by diamond merchants, law enforcement, or any other stakeholders.  
 
AAPA enquired whether it was still premature to devise law enforcement tools in order to 
address the use of this technology for criminal purposes. They supported however the 
development of registries and deposit systems, and indicated that WIPO is carrying out work 
in that area. The Observatory underlined that applications of this technology in the IP field 
are in their first stages; the objective is to start looking into this nascent technology and its 
future impact. 
 
The Danish Ministry of Culture requested that a paper be prepared to describe this 
technology in a simple way with a clarification of how the technology could be used in 
practice and how the new technology could improve IPR related areas. 
 
AIM enquired about how blocks are accepted and validated, considering that criminal 
networks might be involved in a certain Blockchain, which might pose a challenge to 
distinguishing legitimate from illegal blocks. EDCAB explained that each Blockchain has its 
own particular scheme and design. The gist is modelled on Bitcoins, where anyone who 
wishes to add information to a block must perform certain calculations and capture as many 
transactions that are generated across the network. Once the results are secured, they are 
checked in the context of a process of consensus. Consequently, the legitimate block will be 
identified. EDCAB explained that in a permissionless scenario, there is no central party 
involved, and anyone can decide to join and become a participant of the network.  
Meanwhile, a permissioned scenario, or permissioned Blockchain, is similar to a closed user 
group who must meet certain criteria in order to join the network and validate transactions. 
 
The UK IP Office expressed interest in the use of the technology in traditional ledger 
functions, such as the registration of rights. They favoured to place focus on supply chain 
verification and how it applies to counterfeiting, and supported the Danish suggestion to 
develop use case scenarios. EDCAB informed about a potential user case, namely that work 
has been done in the pharmaceutical field to embed an electronic component (on cartons or 
bottles) that interacts directly with information stored on a Blockchain.  
 
Digital Deposit System – Feasibility Study  
The Observatory briefed the floor on a feasibility study that is underway regarding the 
development of a digital deposit system that will enable authors, creators, and inventors to 
upload their work to a central repository in a secure manner, and provide evidence of the 
date of submission of works to the deposit system. The first steps taken were the collection 
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and analysis of two WIPO surveys regarding copyright registration systems. These surveys 
were expanded to include updated questions that cover all IPRs, and were sent to a number 
of Member States that have public sector deposit systems. The Observatory carried out a 
horizontal analysis of the responses. In parallel, research is being conducted in the field of 
deposit systems in the USA and China. The survey will include legal analysis, in addition to 
impact and cost assessment for establishing the system. Any such system has to be based 
on a legal basis. 
 
The analysis was currently focussed on two main options for the development of a system: 
basic and advanced. A basic digital deposit system would provide proof of the submission 
date of the content and could be implemented by time-stamping a copy of the content and 
issuing a certificate. The content submitted would be confidential. In such a system, the 
content itself could either be stored or not. If the content is stored, it would be possible for 
the depositor to retrieve a copy of the content, withdraw it or renew it. If the content was not 
stored, the user would be responsible for keeping the original content unaltered. Meanwhile, 
the advanced option would be based on the option of storing the content, and could have the 
features of the basic system together with additional features, such as an interface, which 
allows the content to be made available to the public through a search function if so 
specified by the depositor. An advanced system could also include certain content 
management options, such as allowing the transfer of ownership of the deposit from one 
account holder to another. Furthermore, functions allowing courts to request access to 
information regarding content during litigation procedures could be included. 
 
The Hellenic Copyright Organisation explained that they explored such a system in the form 
of ‘time-stamping’. The system does not certify that the person who deposits the work is its 
owner, or that the subject matter deposited is a work within the meaning of the Berne 
Convention, if it is original or not. It only proves that the subject matter that was deposited 
existed at that particular moment. They opted for a system that does not store content in 
order to avoid issues of transfer of accounts, security, ownership, and confidentiality. One of 
the system’s challenges is that any changes in a piece of work will require the owner to 
redeposit the work. Another challenge is related to proving in court that the content being 
addressed is the same content that was deposited.  
 
IVF warned against the legal consequences of voluntary registration, and that the proof of 
authorship would not be possible. The lack of identity regarding the person depositing a 
piece of work might also give rise to future problems, such as in cases of court validity, and 
thus, suggested that this issue be addressed in order to avoid problems at court.  
 
The Danish Ministry of Culture enquired whether this system will address copyright protected 
works, such as music, where it is possible to create two identical works, both of which would 
be subject to copyright protection. Consequently, they enquired about the added value of the 
timestamp. They also enquired about the experience of MS which have similar deposit 
systems. The Observatory explained that the system would cover all types of content, 
including copyright, and explained that the system’s objective is not to grant rights or to 
prove ownership, but provide evidence of the date of submission of these works. With 
respect to the systems that were examined, some were exclusive to copyright and others 
covered all types of content.  
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The Hungarian IP Office has a similar system based on a paper format. It is possible to send 
the work in question in an envelope, in order to receive a stamp with date. The office does 
not check the content of the envelope. The problem with this system is that the stamped 
copy can be used at court only once; if no other stamped copies are available, the owner 
would run out of proof. During 2018, electronic filing will be explored. Some of the challenges 
faced are storage bases and confidentiality issues.  
 
Business Europe enquired whether there were examples in the surveys regarding other 
rights, such as patents, considering that information will not be made available for a certain 
period of time in the public domain.  They added that there are other repositories developed 
by IP offices in the context of IP5, such as the Global Dossier, and enquired how the system 
will fit in with regard to these initiatives. The Observatory explained that a system such as 
the one explored in the feasibility analysis could be used to secure information that could 
later on be used to grant patents, where the user will ensure that the information will be kept 
confidential until an application is filed. An advantage of an EU-wide system could be to 
provide cross-border evidence recognition. 
 
EDRi suggested that the copyright registry ‘Safe Creative’ be considered as a model.  
 
The Luxembourgian IP Office explained that the Benelux’s system only serves as a 
timestamp, and is not limited to IPRs. They enquired whether any such system could be 
done using Blockchain technology. The Observatory indicated that this might be a possibility.  
 
The Portuguese Ministry of Culture considered that digital deposit systems are useful and 
supported at least a basic digital system. They enquired whether any EU-wide deposit 
system could be linked to the deposit systems already available in some MS.  
 
agorateka  
The Observatory presented the developments related to the European online content 
portal agorateka, which went live in September 2016 and provides links to legal offers for 
digital content for four pilot countries. Ideally, national aggregators from more countries 
should now be added; the decision to link national aggregators to agorateka lies with public 
authorities; they can choose to link aggregators covering a number of content fields or 
sectorial aggregators for a particular field of digital content (for example music); they can 
choose to link as many national aggregators to the European portal as they wish.  
 
The long term vision of the project is to develop the portal further, in a phase II, so as to 
allow consumers to search the portal’s content according to different search criteria, for 
example title of the work. The current focus, however, is to ensure that phase I is successful 
by promoting the portal in order to have more MS link national aggregators to it. During 
2017, Poland will join agorateka with an existing initiative (Legalna Kultura), and Sweden will 
use the EUIPO created toolkit in order to build  a new national aggregator. With respect to 
the promotion of the tool, the objective is to gain public engagement and attract partners to 
develop the portal’s content. The communication plan’s message will be in line with what the 
tool can deliver at the moment, in order to avoid unrealistic promises. The main target of the 
first phase is stakeholders, including public authorities, businesses, and policy makers in 

https://agorateka.eu/ea/
http://legalnakultura.pl/en/social-campaign/door-open-to-culture
http://legalnakultura.pl/en/social-campaign/door-open-to-culture
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order to gain their involvement, in addition to specialised media. Some of the actions 
potentially envisaged for 2017 include roadshows for promoting the tool to potential MS 
organisation of a central event, and, eventually, the organisation of a media campaign 
towards the end of 2017. Should the development of phase II become a reality (which would 
make the tool more useful to consumers), an online advertisement campaign targeting 
consumers and citizens could be envisaged. 
 
The Portuguese Ministry of Culture suggested that a roadshow and a seminar be organised 
with respect to the Observatory’s studies in the field of copyright, which would be a chance 
to introduce the different tools, including agorateka, to stakeholders. 
 
Europa Distribution, a network of independent European film distributors and new 
stakeholder of the Observatory, gave an overview of their activities. These include, for 
example, the organisation of conferences for professionals to exchange information and 
opinions. In 2016, for example, Europa Distribution organised roundtable discussions during 
the San Sebastian Film Festival which addressed ways to fight piracy and encourage legal 
offers, encouraging projects such as agorateka. A new website is being created in the 
Netherlands (film.nl), which includes information related to movies and their legal availability 
(Belgium is working on a similar website). They suggested that to facilitate the identification 
of legal offers, agorateka should be the first search result in Google searches. They also 
stressed the importance of reaching out to most stakeholders who will also promote the tool, 
and suggested that the European Film Agency Directors Association (EFADS) could provide 
support to the initiative. Europa Distribution explained that alternative methods are also 
available to encourage legal offers, such as the initiative of anti-piracy agencies to upload 
trailers on YouTube pages after illegally streamed movies are removed; one proposal could 
be to post a message to direct users to agorateka to identify the legal offers.  
 
IVF referred to the initiative FindAnyFilm which provides information regarding the 
availability/screening of movies, which is updated on a daily basis. They noted that this task 
is both time and resource consuming. IVF underlined that they are working towards getting 
the available national websites/tools on agorateka.  
 
In Denmark, when websites are taken down, consumers are taken to a website (Share with 
Care) to find legal options to access the online content. 
 
The Hungarian IP Office expressed interest in joining the initiative, but raised concerns 
regarding the possibility of having illegal content/offers provided in one of the selected legal 
offer websites. Europa Distribution explained that such a risk is minimal, considering that 
websites providing legal content are known and are regularly contacted by the licencing 
body. The Latvian Ministry of Culture explained that they indicate on their portal that the sites 
listed can be considered legal according to the criteria set by the Ministry of Culture; in case 
someone points to illegal content, they would contact the website in question for verification.  
 
The Portuguese Ministry of Culture indicated that their national portal (also linked to 
agorateka) is functioning and includes legal offers, and that it is managed and maintained by 
the private sector. A regulation regarding the validation procedures and incident 
management procedures will soon be published on the portal. Meanwhile, the Polish Ministry 

http://www.film.nl/
https://www.findanyfilm.com/
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of Culture indicated that their initiative has been successful and no complaints have been 
received so far. The French Ministry of Culture echoed previous comments regarding the 
lack of complaints regarding illegal offers, and suggested that it would be useful that 
agorateka allow searches by title of the work (progress to phase II). 
 
The Latvian Ministry of Culture indicated that many of the legal websites that were contacted 
in the creation of the national aggregator did not respond, and underlined that they struggle 
to find legal offers in Latvia. They suggested that service providers should be more active 
and approach the public sector in that respect. BEUC supported the tool, which they already 
uploaded on their website, and explained that they will share it with their members in the 
upcoming weeks. The feedback will be shared with the Observatory. The Danish Ministry of 
Culture pointed to the challenge and efforts related to convincing people to take part in the 
projects, and suggested that a ‘sign up package’ be developed, which describes the project, 
objectives, and best practices in one-page document. IVF also indicated that participation in 
platforms is a bit limited, and suggested that outreach activities be planned in that respect.  
 
Test Case Legal Offers 
The floor was briefed on the results of the test case of the availability of legal offers in the 
area of music. The test case was run in 11 MS; four types of music were examined, 
including local music from another country than that in which the search took place. The test 
case’s general conclusion is that the selected pieces of music were generally available, but 
the area of most difficulty was access to some foreign music. The draft report is being 
revised; the final report will be publically available soon. 
 
The Latvian Ministry of Culture was surprised and wanted more detailed information in 
respect to the results regarding Latvia, and the indication that two of the participants 
probably did not have the required subscription details and therefore found less music than 
the others. To them it was also unclear why participants in other test countries stated that 
they had problems finding Latvian local music due to aspect related to the alphabet. The 
Observatory explained that the provider had been asked about the two Latvian participants 
and the explanation would be added to the report. With respect to the alphabet, the test case 
was based on feedback provided by test participants, and this was the feedback they had 
given, even if no further explanation was provided by them.  
 
The upcoming test case of legal offers will address audiovisual content. The draft ToR 
suggest to address cross border accessibility,  payment, legality of the offer, indication of the 
legality  of the offer, registration, possibility of subscription, and language (the language of 
the original production and dubbed and subtitled versions). The MS have not been selected 
yet. WG members were asked for their feedback. 
 
AAPA suggested that technical means of access be included in the ToR, in order to explore 
whether content is being downloaded using VPN, in addition to address the quality of the 
video and the platforms mostly visited. Some of the suggestions raised were to include the 
free-to-air portals, such as the BBC, to clearly define what TV series are encompassed, and 
to cover the same 11 MS of the previous test case. AAPA also offer to assist the 
Observatory in the exercise. 
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IVF offered to assist in this exercise but requested that more time be provided in order to 
reach out to stakeholders and ensure their active participation.  
 
BEUC also confirmed that they would be happy to continue to be involved in the test case. 
They will send their written comments in order to get the methodology right; they encouraged 
to place focus on eastern and small MS, and to link the results with the Youth Scoreboard. 
Meanwhile, the Polish Ministry of Culture suggested linking the test case with agorateka in 
order to promote legal offers. IFPI supported the exercise and indicated that they are open to 
provide information on legal offers; they also supported the suggestion to link it with 
agorateka. The Observatory underlined that tests cases are not a representative sample, but 
serve as an indication of the situation in a certain MS.  
 
IVF suggested that the selection of services not be limited to big multinationals, and cover 
local offers as well.  
 
Malware Study 
The Observatory updated the floor on the envisaged malware study, whose ToR have been 
revised based on the comments received from the WG. During the March meeting, the WG 
supported the suggestion to focus on an analysis of malware in popular digital content and to 
not restrict the study to malware in the file of digital content, but also encompass a more 
user-experience based approach. The Observatory conducted a workshop on 12 July 2016 
with technical experts. Experts from different industries were represented as well as Europol, 
and discussions addressed how the study could be carried out. The resulting suggestions 
are reflected in the updated ToR. A model was developed that would focus on the 20 most 
popular titles of various types of digital content and will analyse the users’ experience when 
they access the titles in a number of cycles (in order to identify different types of malware). 
Content, advertisement, supplementary software injections, and other threats will be 
covered. It is necessary to ensure that the provider can carry out thorough scientific 
analyses, and that the provider enjoys high technical expertise. UNICRI would be able to 
carry out this research, but will not be able to identify the binary information that is identified 
in the research. Europol’s Cyber Crime Centre was asked whether they would analyse the 
binary information.  
 
To support UNICRI, a steering group composed of specialists in malware, piracy and digital 
content will be set up, which will also include representatives from the private sector and  
universities. The WG is invited to propose experts. The research will be carried out over a 
period of 10 months, and the report will be finalised at the end of 2017. This report will 
provide input to policy makers, industry, and law enforcement authorities, particularly with 
respect to identified patterns, and results will likely be included in various public awareness 
raising activities. Furthermore, the research will be used for capacity building exercises. 
 
BASCAP enquired about the selection process of the websites and asked whether control 
sites would be included. The Observatory clarified that the selection of the websites will be 
carried out with UNICRI in cooperation with the steering group, but will cover popular sites. 
The steering group will discuss the issue of including control sites. 
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AIM suggested that the steering group include registrars because they deal with malware 
and can provide support.  
 
Infringing Business Models Phase 2 
The Observatory updated the floor on the developments related to the project addressing 
infringing business models. During phase 1, a report1 was published in July 2016, which 
included key features of these business models identified in a matrix; most of the case 
studies were built on case law examples. A case study was identified in the report where a 
deleted domain name (trade mark for sun glasses) was repurchased to create a new web 
shop selling unrelated counterfeit items (shoes). An IT expert identified a trend in Denmark 
where operators would bulk purchase deleted/expired domain names and set up web shops 
that are completely unrelated to the domain name, using automated tools. Consequently, 
phase 2 of the project was launched in July, the aim of which is to identify whether the same 
practice is being carried out in other MS. The first step was to get a list of domain names that 
were deleted in the past 12 months and research each of these domain names to identify 
how of often they were repurchased. A number of MS were contacted in order to provide 
data from their registries; in some cases, data was procured independently from national 
registry cooperation. The study will cover Spain, the UK, Sweden, and Germany. 
 
Preliminary results are available for Sweden, indicating that of the 1.3 million domains 
Swedish domains analysed, 2 289 domain names were identified as directing traffic to fake 
websites. The analysis will be re-run following the update of the methodology/tool developed 
by the IT expert. German domain names were also analysed, based on a purchased list. The 
next step is to update the Swedish domains and analyse the domains of UK and Spain 
during December. A total of 40 case studies will be carried out regarding interesting domain 
names; patterns and common features will be explored. The report will not mention domain 
names/web shops directly, but will include full documentation regarding the website in 
question. The report is envisaged for publication during April 2017.  
 
AAPA indicated that the report will be of value and will provide lessons learned. The UK IP 
Office indicated that while a full analysis will be performed on German and Swedish domain 
names, the UK and Spanish analysis will only cover deleted domains, which might not 
provide a full picture of infringing web shops. The Observatory explained that the report will 
not compare the results in the 4 MS; trends however might be identified.  
 
ICANN 
During the March WG meeting, an invited speaker from ICANN provided information on the 
revision process for rights protection mechanisms (RPM). The 2016 Work Programme of the 
Observatory includes a point that the Observatory will investigate whether it has a role to 
play in looking at issues raised by new top-level generic domain names as regards costs for 
rightholders in defending their IPR. During 2016, the Observatory addressed people involved 
in the ICANN process and parties that provide services to companies. The 2017 Work 
Programme indicates that, following consultations, the Observatory will continue to evaluate 
what can be done in this area. There are various alternatives for studies that could be 
conducted in that area in 2017. One proposal could be to study how cybersquatting works 
with respect to brands, which implies covering all domain names and a certain number of 
                                                           
1 Research on Online Business Models Infringing Intellectual Property Rights 

https://euipo.europa.eu/tunnel-web/secure/webdav/guest/document_library/observatory/resources/Research_on_Online_Business_Models_IBM/Research_on_Online_Business_Models_IBM_en.pdf
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brands, with existing variations and misspelling will be checked in to get a realistic picture 
regarding cybersquatting. Another option could be to look into UDRP cases.  
 
AIM explained that there is need for DG CONNECT to receive specific IP information, and 
indicated that it is important to reach out to the EU representatives in the GAC2, including 
representatives of EU MS (through national IPOs). Studies are underway regarding how the 
new gTLD system is working and one of the reviews that will inform the next round of gTLDs 
is looking into rights protection mechanisms that apply to both old and new gTLDs. That 
working group in ICANN should start to consider the UDRP from January 2018. AIM 
suggested to show the importance of UDRP prior to these debates.  
 
Comments and suggestions on alternatives for studies can be sent to the Observatory 
during the upcoming two weeks. 
 
AOB 
In answer to the question raised by the Observatory regarding communicating the results of 
the FAQs Copyright (published on the Observatory website), Latvia explained that they 
published information on the FAQs on their website, that of the Patent Office and the 
Supreme court; as well as on their and the Patent Office’s social media accounts (Facebook 
and Twitter). Luxembourg explained that the information provided by the Observatory is 
published on the IPIL3 website, while BEUC explained that information on the FAQs was 
published on their Twitter and LinkedIn accounts, and that they will gather feedback from 
members after two weeks. The Polish Ministry of Culture explained that a website on 
copyright was set up, which includes the FAQs in Polish; the information was sent to other 
IPR offices. The Portuguese Ministry of Culture contacted the private entities involved in the 
aggregators of legal offers and the General Inspection of Cultural Activities, and suggested 
that they add the FAQs on their websites. Information on the FAQs is featured on the UK IP 
Office’s website; they are in process of updating the information, and will include a link to the 
Observatory’s website. ICMP indicated that positive feedback has been received with 
respect to the FAQs, which are posted on music publishing associations’ websites and were 
distributed actively through CMOs. To encourage dissemination, Europa Distribution 
suggested the inclusion of a function that allows immediate posting on social media. The 
Observatory encouraged that feedback from users and consumers be sent to the 
Observatory in order to verify whether the work is reaching the target audience.  
 
Wrap-up and Agreed Actions 
The Observatory summarised the main findings and closed the meeting.   
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