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2021 Volumes & Service Charter Highlights 
 

The record-filing numbers for the first six months of 2021, with around 24 % increase in 
EUTM applications, can be seen as a result of the ongoing recovery of the EU economy after 
the worldwide health and economic crisis caused by the COVID pandemic. This record 
increase shows the growing interest in IP rights as a driver for business success. European 
consumers are expected to gradually go back to the ‘new normal’ primarily due to the steady 
rollout of the COVID-19 vaccine in most EU/EEA countries. 
 
The Office concluded the first half of 2021 with a record 101 021 overall EUTM filings. If the 
trend continues, the Office may end the year with an increase of close to 20 % compared to 
what was forecasted in the Office’s 2021 Work Programme.  
 
The steady growth in the overall demand for EUTMs is clearly visible in the following chart. 
The monthly EUTM filing volumes for the first semester of 2021 v 2020 shows the continued 
growth reflected in the record-filing numbers for the period in question, particularly during the 
first quarter. 

 
 
 
 

2021 V 2020 OVERALL MONTHLY EUTM FILINGS 

 
 

 
There was a general upsurge in the demand for EUTMs covering data processing equipment 
and computers, business management, and scientific and technological services and 
research most likely driven by concerted global efforts to adequately meet the changing 
needs of consumers and health authorities during the COVID-19 pandemic. 
 
When compared to the same period in 2020, overall RCD filing volumes, on the other hand, 
grew by almost 2 % during the first half of 2021, representing certain level of stagnation that 
was primarily propelled by a close to 15 % decrease in international RCD filings. 
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The Office is determined to move ahead with its strategy of ensuring that IP rights play a 
central role in the European innovation ecosystem. In doing so, it is preparing the ground for 
the substantial increase in resources it will need moving forward. 
 
Regarding the Service Charter, in spite of the increased filing demand and higher workload, 
the Office managed to absorb the increment while maintaining good timeliness and quality 
levels concerning the service delivered to EUTM and RCD applicants. 
 
In the first 6 months of the year the Office examined 103 000 trade marks (27 % more than 
last year) and 54 000 designs (13.24 % more than last year) largely meeting all Service 
Charter and quality indicators despite such unprecedented growth.  
 
During the second quarter, 16 304 EUTM Fast Track applications were examined and 
published successfully according to the committed time limit, which is currently at an average 
of 6.5 working days.  
 
The effort in dealing with the record increase in new TM and RCD filings has had an impact 
in other areas, in particular in inter partes decisions where the amount of decisions notified 
falls behind our yearly expectations. 
 
Nevertheless, timeliness is still under control and so is the quality of the decisions. A situation 
that is also shared with other quality indicators that have varied slightly (e.g. number of 
decisions on RCD Registration, Absolute Grounds, Opposition and RCD Invalidity), but have 
nevertheless met the level of commitment in terms of quality of the decisions in all cases. 
 
At the beginning of 2021, a new KPI was included in the Service Charter to measure 
timeliness to answer to inter partes proceedings customer’s communications. Actions have 
been undertaken to reduce the time to deal with customer’s communications so that the 
indicator is in full compliance by the end of Q2 2021. 
 
As further proof of the Office’s increased efforts to improve the quality of its products and 
services, there were no cases reported as ‘action needed’ during the first SQAP pilot on 
cancellation decisions, held in the first quarter of 2021. While the results for the tenth audit 
on the quality of EUIPO opposition decisions (out of the eighteen SQAP audits have taken 
place) indicate that it has been the most successful audit on opposition decisions so far, with 
fewer decisions found in ‘action needed’. 
 
For more details you are invited to visit: https://euipo.europa.eu/ohimportal/en/euipo-service-
charter. 
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