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Line of Action 5: Enhance customer-driven quality services 

 Goal 2: Enhance access to IP system and IP knowledge 

 Objective 5.1: Further integrate user perspective in delivery of products and services 

DESCRIPTION 

Under the Strategic Plan 2020 the Office strived for further efficiency gains and enhanced consistency 
of its multilingual communications by making use of state-of-the-art technology and applying best 
practices in the linguistic field. 
 
The aim of the project was to build terminology repositories, translation memories and to integrate 
tools for translations into a workflow which would support multilingual business communications, thus 
ensuring accuracy, consistency, and producing efficiency gains. The resulting multilingual repositories 
constituted the basis of a full machine translation and now allow online instant translations. 
 
Offering the Office’s users access to relevant IP information that can be understood in their own 
language is also an essential part of the Office strategy. Building on the new linguistic assets, the full 
potential of machine translation was exploited to allow automatic translations of defined Office´s IP 
texts. 
 
In particular, providing an automatic translation service for the decisions and judgments of the General 
Court, the Court of Justice and the National Courts to the general public through the eSearch Case 
Law application, with the objective of offering the users the possibility to understand the content and 
meaning of a case law document and help them determine whether it is relevant to invest in a human 
translation of the document. 
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By 2020 all EUIPO multilingual business communications will be carried out: 
 

 In a collaborative way, where all team members are connected to a centralised platform that 
supports teamwork collaboration and real-time sharing of linguistic projects and linguistic assets. 
This will enable real-time tracking and creation of an audit trail throughout the revision and 
proofreading cycles. 

 Leveraging terminology through the use of centralised terminology databases and workflows to 
ensure correctness and consistency while increasing productivity. This terminology will be shared 
across the Office through the online terminology databases. 

 Storing and managing centralised translation memories. 
 
 
This project was closed in October 2018, lasted 28 months and its results were achieved through an 
investment of EUR 507 869.46 and the involvement of 5.70 (FTEs) staff. 
 
 

EXPECTED BENEFITS 

For users: 
 

 Provide an additional service for the customers and the general public by offering automatic 
translations, starting with the eSearch Case Law database. 

 
For the EUIPO: 
 

 Cost savings in administrative translations. 

 Establish modern electronic translation/revision workflows and pricing models with both internal 
and external linguistic providers. 

 Improve quality and consistency of multilingual communications through the use of centralised 
terminology databases to support content drafting. 

 Increase efficiency of the internal linguistic jobs (revision and proofreading). 
 


