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1. Executive Director’s 
introduction

The European Observatory on Infringements of 
Intellectual Property Rights continued to develop 
during 2021. As well as representatives of all EU 
Member States, the Observatory network brings 
together the private sector, civil society, MEPs 
designated by the European Parliament, and European 
and international organisations and agencies.

The 2021 Work Programme was the first programme 
fully included under the EUIPO’s Strategic Plan 2025, 
which came into force in July 2020 and included several 
high-level initiatives of relevance to the work of the 
Observatory, such as working with intermediaries, 
Artificial Intelligence (AI) and technology, and Small 
and Medium-sized Enterprises (SMEs). As an integral 
part of the EUIPO, the Observatory contributes to the 
execution of the Strategic Plan.

As shown by the IP Contribution studies published in 
partnership with the European Patent Office (EPO), 
the economic importance of IP rights to jobs, GDP 
and trade in the EU has become even greater in 
recent years. Many of the studies carried out by the 
Observatory aim to address a trilogy of themes – to 
quantify the importance of intellectual property rights 
(IPRs) to the economy; to map what European citizens 
and SMEs think and know about IPRs; and to quantify 
the extent of IPR infringement and its consequences 
for the economy and society.

During 2021, the Office continued its collaboration 
with the Organisation for Economic Cooperation and 
Development (OECD) by publishing three studies 

of international trade in counterfeit goods: a study 
on the misuse of container transport, a study on 
the role of online commerce, and an update of the 
basic quantification of counterfeit trade. The Office 
participated actively in the leadership of the OECD’s 
Task Force on Countering Illicit Trade, now an official 
body within the OECD.

The research conducted by the Observatory with 
partners such as Europol demonstrated that the idea 
that Intellectual Property (IP) crime is a victimless 
crime is wrong, and that IP crime is as dangerous 
as other types of crime, and seriously damages the 
economic and societal interests of the European 
Union. Therefore, the Observatory, together with 
its stakeholders, has been engaged in efforts to 
demonstrate the importance of IP crime and its links 
to organised crime groups. Those efforts bore fruit in 
2021, with the inclusion of IP crime as a priority for law 
enforcement in the next European Multidisciplinary 
Platform against Criminal Threats (EMPACT) policy 
cycle, which runs from 2022 to 2025.

During 2021, there was a continued focus on 
awareness-raising activities, and in particular on IP in 
education.

Successful pan-European media campaigns were 
carried out, especially on the occasion of the World 
Anti-Counterfeiting Day in June. The European online 
content portal, agorateka, contained information from 
portals in 22 Member States, as well as Switzerland 
and the UK, covering more than 3 500 legal offer sites 
at the end of the year.

On the wider international stage, the Office cooperated 
closely with the European Commission and EU 
enforcement agencies to ensure close alignment with 
broader EU policies and priorities in the field of IP. To 
strengthen the fight against counterfeiting and piracy, 
the EUIPO cooperated with Europol, supporting its 
fight against IP crime. An agreement with Eurojust 
was signed in February 2021 to deepen its activities 
related to the fight against IP infringement. Intensive 
cooperation is also ongoing with the European 
Police College, the European Union Agency for Law 
Enforcement Training (CEPOL), and the European 
Anti-Fraud Office (OLAF).

During 2021, the Covid-19 pandemic continued to 
affect the work of the EUIPO. Many meetings, trainings, 
seminars and other knowledge-sharing activities were 
held online. Despite these special working conditions, 
most of the Observatory’s 2021 Work Programme 
was successfully completed. In the second half of the 
year, it became possible to have presential meetings 
(always allowing the possibility to participate online as 
well), starting with the Observatory Plenary meeting 
in September and continuing with the Working Group 
meetings in October, held in conjunction with the 
DesignEuropa Award in Eindhoven.

Christian Archambeau
Executive Director, EUIPO 
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2. The Observatory and 
the EUIPO
The EUIPO’s Observatory Department constitutes 
the secretariat of the European Observatory on 
Infringements of Intellectual Property Rights. Headed 
by a Director, it comprises the Operations & Projects 
Area, led by a Deputy Director and including the 
services for Enforcement, SMEs and IP in the Digital 
World and Awareness, as well as the service of the 
EUIPO’s Chief Economist.

As well as representatives of the 27 Member States, 
at the end of 2021, the Observatory network included 
68 representatives from the private sector, 9 
organisations representing civil society, 15 European 
and international organisations that act as observers, 
and 5 MEPs designated by the European Parliament, 
who follow its activities.

Private sector representatives include a broad and 
balanced range of EU and international bodies 
representing the various economic sectors – including 
the creative industries, which are the most involved or 
experienced sector in the fight against infringements 
of IPRs. Consumer organisations, SMEs, authors 
and other creators are also represented. In this 
way the Office complies with the requirement of 
proper representation in the Observatory of all the 
actors mentioned in Article 4(2) of Regulation (EU) 
No 386/2012 of the European Parliament and of the 
Council of 19 April 2012 on entrusting the Office for 
Harmonisation in the Internal Market (Trade Marks 
and Designs) with tasks related to the enforcement of 
intellectual property rights.

A full list of members of the network is available on 
the Observatory website at:

https://euipo.europa.eu/ohimportal/en/web/
observatory/observatory-network

The Observatory has a published set of criteria for 
private sector stakeholders, designed to ensure that 
the Observatory can benefit from a broad range of 
expertise, while ensuring that only organisations 
directly interested in its work participate (See Box 1).

In order to ensure that the Observatory network 
represents a wide range of perspectives, additional 
civil society organisations are encouraged to become 
stakeholders. Most recently, three national consumer 
associations have joined the network: Adiconsum 
(Italy), CECU (Spain) and DECO (Portugal), as well as 
the European Consumer Centres Network (ECC-Net). 
Such national civil society organisations are exempt 
from the requirement of registration in the EU 
Transparency Register.

The Observatory representatives collaborate in 
working groups (WGs) that correspond to a number 
of different subjects. The members of these WGs 
provide valuable feedback and support for the 
Observatory’s projects, so that expert advice from all 
sectors involved can be taken on board.

There are currently four such WGs:

• Enforcement;
• IP in the Digital World;
• Public Awareness;
• Economics and Statistics.

The WGs meet twice a year, in spring and autumn.

In recent years, a number of new activities that 
transcend the existing WGs have been taken on 
board, such as the activities in support of the 
European Commission’s SME initiatives, cooperation 

with intermediaries or the need to monitor new 
technologies. In addition, now that the foundations 
have been laid through various studies and tools, 
the focus of the Observatory is shifting towards 
more specific activities such as IP in Education or 
International Cooperation, while, of course, always 
respecting the framework laid down by Regulation 
(EU) No 386/2012.

The issues dealt with by the former Legal & International 
WG and the abovementioned specialised subjects are 
dealt with by focused expert groups (EGs). In these, 
experts in the specialised areas provide expertise 
and input to Observatory initiatives. The EGs help to 
guide the implementation of Observatory projects 
in specialised areas, and are made up of experts. 
Experts represent themselves and not a particular 
organisation or institution.

A particular EG will exist only as long as its work is still 
required; however, new EGs can be created as needed.

There are currently five Observatory EGs:

• Observatory Outreach;
• Legal;
• Impact of Technology;
• Cooperation with Intermediaries;
• International Cooperation.

In addition to the Expert Groups, a separate 
workstream on Demand for Counterfeits was initiated 
in 2021. This workstream is designed to explore, in 
depth, consumer behaviour in connection with the 
purchase of counterfeit goods and the consequent 
impact on IPR owners. In carrying out the activities 
under this workstream, the Observatory draws on the 
expertise of an advisory panel, consisting of members 
drawn from private and public stakeholders, civil 
society, and academia.

The four WGs met online on 23-25 March 2021. The 
autumn meeting of the WGs took place in Eindhoven 
on 19-21 October 2021 on the margins of the 
DesignEuropa Award event.

The EGs meet according to their respective work 
streams; all meetings during 2021 took place online 
with the exception of the EG Observatory Outreach, 
which met in Eindhoven on the occasion of the WG 
meetings.

Observatory planning is embedded in the EUIPO 
Strategic Plan 2025 (SP2025), which entered into force 
on 1 July 2020.

The three main goals of the Observatory, as set out in 
Regulation (EU) No 386/2012, are:

• to provide facts and evidence for use by 
policymakers in the formulation of effective IP 
policies;

• to create tools and resources to boost the fight 
against IP infringement;

• to raise awareness of IP and of the negative 
effects of counterfeiting and piracy.

The process followed by the Observatory to produce 
its reports and studies is based on the following 
principles:

• Observatory stakeholders should be involved 
in the identification of the reports and studies to 
be undertaken, as well as in the definition of the 
scope and terms of references for the identified 
reports/studies; 

• the reports/studies should be carried out in full, 
according to the agreed terms of reference, and in 
an independent manner;

• Observatory stakeholders should be able to see 
the conclusions of the reports/studies in advance;

• the rules governing the Office, and more 
particularly its decision-making processes, should 
be complied with.

The Observatory published 24 reports in 2021, with 
executive summaries available in all EU languages. 
These have been disseminated via the internet, social 
media and, where relevant, the press, as well as to 
institutional stakeholders. 

In the following sections, the activities carried out 
to support the three main goals within the scope of 
each of the WGs and EGs are described in detail. This 
is supplemented with separate sections on tools, 
cooperation and communication activities, and on 

Box 1 – Observatory criteria for new private 
stakeholders

• Pan-European associations or international 
organisations.
• Registered in the EU Transparency Register.
• Not individual corporations.
• Affected by counterfeiting or piracy and/or 
active in enforcement.
• Able to represent civil society/consumers 
or companies/authors/creators within their 
specific sectors.
• Able to provide key information about a 
particular sector, including statistical data in 
compliance with Article 5(2)(b) of Regulation (EU) 
No 386/2012.

https://euipo.europa.eu/ohimportal/en/web/observatory/observatory-network
https://euipo.europa.eu/ohimportal/en/web/observatory/observatory-network
https://ec.europa.eu/transparencyregister/public/homePage.do#en
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2012.129.01.0001.01.ENG&toc=OJ:L:2012:129:TOC
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2012.129.01.0001.01.ENG&toc=OJ:L:2012:129:TOC
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activities in support of the EUIPO’s SME Programme.

Article 7(3) of Regulation (EU) No 386/2012 requires the 
representatives of the public administrations, bodies 
and organisations in the Member States to be duly 
consulted on the Annual Activity Report. The public 
stakeholders have been informed and asked for their 
input on the Work Programme, and the results of the 
Observatory’s work have been reported to them on 
a regular basis. The formal submission of the report 
under Article 7(3) of Regulation (EU) No 386/2012 took 
place in the Public Sector Stakeholders meeting, held 
in Paris on 4 May 2022.

3. IP in the Digital World
The activities of the IP in the Digital World Working 
Group consist of studies in support of the first main 
goal of the Observatory, which is to provide facts 
and evidence for enforcers and policymakers. In 
addition, the Orphan Works Database is established 
under a specific legal mandate, Directive 2012/28/EU 
of the European Parliament and of the Council of 25 
October 2012 on certain permitted uses of orphan 
works. In contrast, Directive 2019/790/EU of the 
European Parliament and of the Council of 17 April 
2019 on copyright and related rights in the Digital 
Single Market entrusted the EUIPO with building a 
European portal for out-of-commerce works. Finally, 
agorateka, the European online content portal, assists 
consumers in finding legitimate digital content, and 
thereby supports the third Observatory goal of raising 
awareness of IP.

Agorateka – the European online 
content portal

In September 2016, the Office launched a portal 
to improve consumer information regarding the 
availability of legal offers within Europe in the realms 
of music, sport, films/TV, video games and books. 

Agorateka – the European online content portal 
provides a single access point to national portals that 
lead consumers to legal offers. As of December 2021, 
22 EU Member States are participating, along with 
Switzerland and the UK. Altogether, more than 3 500 
legal offer sites are accessible through the portal.

Efforts in 2021 were focused on improving the national 
portals, using the toolkit built by the EUIPO, and on a 
major software update of agorateka.

Effort was also made to facilitate updates of legal offer 
sites in national aggregators. Some 67 new national 
portals / legal offers, not yet included in national 
platforms or country profiles, were suggested to 
stakeholders to keep agorateka as updated as 
possible. All content fields were considered, but 
particular attention was paid to the sports category. 
A specific section for sports events (which did not 
previously exist) was proposed to, and accepted by, 
France (Hadopi), Italy (Mappa dei contenuti) and 
Poland (Legalna Kultura).

Following the full endorsement of stakeholders from 
all content fields of the first phase of agorateka, 
the objective going forward is to explore potential 
synergies with other initiatives to maximise the impact 
of this tool (such as collaboration with enforcement 
authorities in anti-piracy actions  ).

Out-of-commerce Works 

Database

On 7 June 2021, the Out-Of-Commerce Works Portal 
was launched by the EUIPO, as required by the 
Directive on Copyright in the Digital Single Market. Out-
of-commerce works are works that are still protected 
by copyright but are no longer (or have never been) 
commercially available. The portal provides access to 
information about ongoing and future uses of out-of-
commerce works and makes it easier for the rights 
holders of these works to exercise their rights. It is 
expected to unlock opportunities for the digitalisation 
of out-of-commerce works held permanently in the 
collections of cultural heritage institutions and their 

dissemination to the public across Europe. At the 
end of 2021, the portal contained more than 21 000 
works  .

Studies

Several reports were developed during 2021 with 
contributions from experts and stakeholders. A study 
of dynamic blocking injunctions was published in 
March 2021. Various requirements across the EU apply 
regarding the evidence required to obtain blocking 
orders. This study and case-law collection offers an 
overview of static and dynamic blocking injunctions 
in the EU and the Member States. It analyses 
the availability, scope, technical implementation, 
and effectiveness of such injunctions in reducing 
infringement. The remedies available include website-
blocking injunctions effected through Domain Name 
System (DNS) blocking, Internet Protocol (IP) address 
blocking, or Uniform Resource Locator (URL) filtering.

Cybersquatting involves bad faith registration and/
or use of another company’s trade mark or other 
distinctive sign in a domain name, without having 
any legal rights or legitimate interests in that domain 
name. The Focus on Cybersquatting: Monitoring and 
Analysis study, published in May 2021, quantifies 
the phenomenon of cybersquatting and describes 
the methods and business models employed by 
cybersquatters, thereby providing a basis for fighting 
the phenomenon more effectively.

The role of social media was analysed in a quantitative 
study entitled Monitoring and analysing social media 
in relation to IP infringement, published in April 2021. 
It investigates and quantifies the role that four social 
media platforms play in sharing, marketing, selling, 
promoting and/or advertising IP-infringing goods, 
works, materials and/or services.

A report on vendor accounts on third party trading 
platforms was published in October 2021. The purpose 
of this research was to increase understanding 
about the ways in which IPR infringers misuse online 
trading platforms to market goods and services that 
infringe IP rights, examine how the business models 
adopted by IPR infringers work, and thereby provide 
new knowledge for tackling the challenge of this 
phenomenon more effectively.

Anti-counterfeiting 
infrastructure on blockchain

The launch of the Blockathon Forum in 2019 gathered 
all actors of the eco-system: IPR enforcement 
authorities, the blockchain community, logistics 
operators and businesses. The Forum defined a use 
case, following which the Observatory launched a 
strategic project to build a high-level architectural 
design for a blockchain-based infrastructure that will 
be able to integrate existing track and trace solutions, 
authenticate products and exchange data between 
all the parties in the supply chain. As a first step, the 
EUIPO launched, in Q3 of 2021, a design competition 

https://agorateka.eu/
https://euipo.europa.eu/ohimportal/en/web/observatory/outofcommerceworks
https://euipo.europa.eu/tunnel-web/secure/webdav/guest/document_library/observatory/documents/reports/2021_Dynamic_Blocking_Injuctions/2021_Study_on_Dynamic_Blocking_Injuctions_in_the_European_Union_FullR_en.pdf
https://euipo.europa.eu/tunnel-web/secure/webdav/guest/document_library/observatory/documents/reports/2021_Cybersquatting_Study/2021_Focus_on_Cybersquatting_Monitoring_and_Analysis_Study_FullR_en.pdf
https://euipo.europa.eu/tunnel-web/secure/webdav/guest/document_library/observatory/documents/reports/2021_Cybersquatting_Study/2021_Focus_on_Cybersquatting_Monitoring_and_Analysis_Study_FullR_en.pdf
https://euipo.europa.eu/tunnel-web/secure/webdav/guest/document_library/observatory/documents/reports/2021_Monitoring_and_analysing_social_media_in_relation_to_IPR_Infringement_Report/2021_Monitoring_and_analysing_social_media_in_relation_to_IPR_Infringement_Report_FullR_en.pdf
https://euipo.europa.eu/tunnel-web/secure/webdav/guest/document_library/observatory/documents/reports/2021_Monitoring_and_analysing_social_media_in_relation_to_IPR_Infringement_Report/2021_Monitoring_and_analysing_social_media_in_relation_to_IPR_Infringement_Report_FullR_en.pdf
https://euipo.europa.eu/tunnel-web/secure/webdav/guest/document_library/observatory/documents/reports/2021_Vendor_accounts_study/2021_Vendor_accounts_FullR_en.pdf
https://euipo.europa.eu/tunnel-web/secure/webdav/guest/document_library/observatory/documents/reports/2021_Vendor_accounts_study/2021_Vendor_accounts_FullR_en.pdf
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to define the overall architecture of the platform to be 
built. The jury deliberated on the competing projects 
and the winner was announced in March 2022.
 

4. Public Awareness
The activities of the Public Awareness Working Group 
support the third main goal of the Observatory: to 
raise awareness of IP and of the negative effects of 
counterfeiting and piracy. Much of this work is based 
on the studies that are conducted by the Observatory 
within other areas – particularly Economics & Statistics 
and IP in the Digital World – but also specific awareness 
studies.

Targeting youth

Activities directed at young people, to raise the visibility 
of IP and the damage caused by its infringement, 
continued as part of the Ideas Powered initiative. 
These activities aimed to develop an online dialogue in 
social media and build engagement in the community.

Ideas Powered aims to bring IP closer to the younger 
generations, both online and in places where young 
people gather. The influencers workshop, planned 
for June 2021 in Berlin, was replaced by a free online 
‘Festival’ in October 2021, ‘Powered Up 2021’, on social 
media platforms.

The Ideas Powered social media channels on Facebook, 
Twitter and Instagram have continued to grow, with 
42 600, 18 800, and 14 700 followers, respectively, 
giving a total of over 75 000 followers.

In addition, the Observatory makes use of the EUIPO’s 
social media channels, which have 66 700 followers on 
Twitter, 71 200 on LinkedIn and 46 000 on Facebook. At 
the end of 2020, the Ideas Powered brand was extended 
to the IP in Education programme (IdeasPowered@
School) and to the EUIPO’s SME Programme (Ideas 
Powered for business). This consolidated the 
umbrella brand, revamping the respective logos and 
streamlining social media presence.

Pan-European and national 
campaigns

As part of the annual pan-European media campaign, 
and to mark World Anti-Counterfeiting Day on 8 
June, the Observatory successfully launched the 
2021 awareness campaign (4th edition of the Spring 
campaign), in collaboration with stakeholders. 
Considering the Covid-19 pandemic, and the resulting 
rise in online shopping and accessing of digital content, 
the campaign focused on the major risks and damages 
for consumers. It developed a short narrative focus 
on online infringement and damages for businesses 
and consumers, complemented by infographics and a 
short video tailored to the national context.

Media campaigns were also implemented in selected 
countries to coincide with the launch of major studies.

With regard to other national awareness campaigns, 
the 13 projects awarded as part of the 2019 call were 
finalised, and another call for awareness proposals 
was launched in spring 2021. This targeted educational 
initiatives and youth and consumer initiatives.

Member States also obtained financial support for 
public authority awareness initiatives by making use 
of the existing cooperation framework between the 
EUIPO and the national IP offices.

In the context of these cooperation programmes, 
the Authenticities cooperation project developed – 
in spite of the postponement of activities due to the 
pandemic. There are currently six European cities that 
are part of the network of Authenticities: Thessaloniki 
and Mykonos (Greece), Sofia and Plovdiv (Bulgaria), 
Banská Bystrica (Slovakia) and Madrid (Spain). Various 
other EU cities are in the process of joining the 

network. A new website was launched in 2021.

IP Enforcement Summit

On 22 and 23 June, the EUIPO, the European 
Commission and the Swedish Intellectual Property 
Office co-organised the fourth edition of the 
International IP Enforcement Summit. Speakers 
included Commissioner Thierry Breton, Swedish 
Minister of Justice and Migration Morgan Johansson, 
and Vice-Chair of the European Parliament’s Legal 
Affairs Committee, Ibán García del Blanco, MEP. The 
Summit, held online, gathered almost 350 people, 
and featured interesting and lively discussions. This 
event demonstrated how important it is to continue 
promoting evidence-based policymaking, reinforcing 
cooperation between all the international actors 
involved, facilitating the building of a common, 
coherent and effective strategy to support IPR 
enforcement, and addressing governance gaps both 
within the EU and internationally. This Summit also 
marked the launch of the joint EUIPO/OECD study 
‘Global Trade in Fakes – A Worrying Threat’.

IP in Education

One finding of the IP Perception study was that 
significant proportions of young Europeans displayed 
tolerant attitudes towards counterfeiting or copyright 
infringement. At the same time, education has been 
identified as an appropriate channel to raise awareness 
about the importance of respecting IP. Therefore, 
raising pupils’ awareness in schools, by showing how 
they could reap the benefits of IP knowledge in their 
private and future professional lives, has become a 
priority.

New materials, such as teacher training modules 
and new lesson kits were published on the dedicated 
portal (ideaspowered@school), and pilot teacher 
training took place with teachers from Alicante’s 
European School in spring 2021.

The development of ‘frequently asked questions’ 
on copyright for teachers was initiated in late 2020 
and finalised in late 2021  . In addition, an approach 
to extending IP in Education to tertiary education is 
being developed. This will allow the project to expand 
towards vocational and higher education in which 
IP-related content can be integrated naturally (e.g. 
business; arts and crafts; design; and engineering 
and technology). This approach was discussed at the 
spring meeting of the IP in Education Network, in May 
2021.

In this context, contact was initiated with the CUMULUS 
network (the International Association of Universities 
and Colleges of Art, Design and Media – representing 
177 institutions in the EU) and the BEDA (The Bureau 
of European Design Associations). Discussions have 
also started with the European Institute for Innovation 
(EIT), with which the EUIPO signed a Memorandum of 
Understanding in early 2021.

On 25 March 2021, the European Parliament approved, 
by a very large majority, a Resolution ( ) on Digital 
Education Policy. This policy includes support for IP 
and explicitly endorses the IP in Education network.

In addition, the EUIPO is contributing to the definition 
of the new digital competences (DIGI COMP) with the 
Joint Research Centre of the European Commission.
 

5. Enforcement
The activities under this heading support the second 
main goal of the Observatory: that of providing tools 
and databases for use in enforcement, and carrying 
out knowledge-building activities for enforcers and 
other stakeholders. Many of those activities are carried 
out jointly with Europol, Eurojust, and CEPOL, as well 
as European Commission services – in particular the 
Taxation and Customs Union Directorate-General (DG 
TAXUD) and OLAF.

https://euipo.europa.eu/ohimportal/en/news/-/action/view/8736825
https://authenti-city.eu/
https://euipo.europa.eu/ohimportal/en/international-ip-enforcement-summit-2021


12 13DIN: xxxxxxxxxx DIN: xxxxxxxxxx

EMPACT priorities

In 2021, the Council of the EU decided on the law 
enforcement priorities for the forthcoming cycle (2022-
2025) of the European Multidisciplinary Platform 
against Criminal Threats (EMPACT). IP crime again 
features among its priorities. This is partly due to the 
work carried out by the EUIPO, in cooperation with 
the Member States and Observatory stakeholders, 
to promote the objective that IP crime should be 
recognised as an EMPACT priority in its own right.

There is evidence of the involvement of organised 
crime groups in IP rights infringement and of a link 
between IP crime and other crimes such as drug 
trafficking, traditional cybercrime, fraud and money 
laundering. 

During 2021, Europol launched the preparations 
for the operational action plan on IP crime planned 
for 2022. The proposals were then validated by the 
European Council. The EUIPO’s proposed contribution 
was to lead one action, a handbook on investigations, 
and to co-lead training actions with CEPOL. The EUIPO 
plans to support a further eight actions, either directly 
or through cooperation with Europol.

EUIPO – Europol Agreements

Since the first signing of the EUIPO-Europol Agreement 
in 2016, the EUIPO has funded Europol’s IP Crime unit. 
Thanks to the increased support provided by the EUIPO, 
the unit was able to further intensify its operational 
work. This resulted in 19 successful operations 
carried out by national law enforcement authorities 
in coordination with Europol. Examples include the 
global operation ‘Shield II’ against counterfeit medical 
products, which took place in April-October 2021. 
This operation had a particular relevance in light of 
the Covid-19 pandemic. Other examples include more 
localised operations, such as the day of action against 
counterfeit clothing, accessories and luxury goods, 
which took place on the border between France and 
Spain in July 2021.

Knowledge building for enforcers

Due to the Covid-19 pandemic, many events were 
held online. In mid-December 2020, the EUIPO, in co-
operation with Europol, OLAF and DG TAXUD, hosted 
the first online awareness-raising event on counterfeit 
Covid-19 vaccines. The enforcement community 
received first-hand information from pharmaceutical 
companies about the new vaccines before they were 
on the EU market, as well as information on counterfeit 
medication for the treatment of Covid-19. A second 
event, involving nearly all the Covid-19 vaccine 
producers, was held in mid-January 2021. Shortly after 
this, online platforms informed enforcers about their 
approach to preventing online sales of counterfeit 
vaccines in a separate awareness-raising event.

The EUIPO and CEPOL co-organise an annual one-
week course on IP enforcement for new enforcement 
colleagues. The CEPOL training planned for June 2020 
in Budapest was transformed into two online events in 
February 2021: ‘counterfeit and dangerous products – 
a risk for everyone’ and ‘counterfeiting and organised 
crime’. Both seminars were well received, with some 
160 participants each.

In addition to presential trainings and webinars, EUIPO 
continues to work with CEPOL on the development 
and promotion of the Virtual Training Centre on IPR 
for enforcement authorities. In 2021, six new modules 
for customs officials were published, to form part of a 
full customs course on IP enforcement to be finalised 
in 2022.

Link between counterfeit and 
unsafe goods

The Office continues to cooperate with market 
surveillance authorities (MSAs) in charge of enforcing 
product safety regulations, and promotes cooperation 
in the meetings of the Food Fraud Network (managed 
by DG SANTE) and of Safety Gate/RAPEX (managed by 
DG JUST). The Observatory cooperates with DG JUST 
for the opening of IPEP to MSAs, as well as seeking 
to gather more data on the relationship between 
counterfeits and dangerous goods, and deepening 
the collaboration between customs and MSAs on 
concrete actions.

In 2021, the EUIPO and DG JUST agreed to promote a 
joint testing activity by market surveillance authorities 
(MSA) and customs as part of the Coordinated Activities 
for the Safety of Products (CASP), managed by DG 
JUST. The activity involved testing, in an accredited 
laboratory, the safety aspects of counterfeit bicycles 
and children’s helmets detained by customs.

The EUIPO also cooperates with the Legal Working 
Party – Customs (LEWP – Customs), for example on 
collecting data on the counterfeiting of labels and 
packaging materials. This data was analysed jointly 
with Europol to better understand the main features 
of this increasing phenomenon. In addition, the Office 
provided hands-on training on internet and darknet 
investigation techniques for customs investigators in 
a dedicated event for the LEWP.

European Intellectual Property Prosecutors Network

The seventh meeting of the EIPPN, co-hosted by the 
EUIPO and Eurojust, took place online on 20 May 2021. 
The meeting focused on ‘Artificial Intelligence and 
Copyright Crime’, ‘Illegal IPTV Streaming and Video-
on-Demand’ and ‘Domain Name Abuse’. More than 60 
prosecutors from the EU and neighbouring countries 
participated in this half-day videoconference. A 
meeting hosted by the EUIPO on 13-14 December 
focused on counterfeit pharmaceuticals criminal 
cases, judicial cooperation in criminal matters and IP 
crime prosecutions in practice. The establishment of 
the EIPPN has made cooperation between European 
prosecutors more fluent, and the intention is to 
strengthen the cooperation further on international, 
EU and regional levels.

Cooperation with Eurojust

Cooperation with Eurojust was further enhanced in 
March 2021, when a Service Level Agreement (SLA) 
was signed between the EUIPO and Eurojust. This SLA 
will boost Eurojust’s capacity and expand its expertise 
to support complex investigations in the field of IP 
crime.

Judges

In June 2021, the EUIPO organised a virtual seminar 
for judges. This event focused on the independence of 
judges and the forthcoming Digital Services Act (DSA).

In November 2021, the Twelfth Judges’ Symposium 
was held online. Among the subjects discussed were 
new types of trade marks, the relationship between 
designs and other IP rights, consistency in IP law, and 
the Digital Services Act.

Data collection, analysis and 
reporting

In June 2021, the Observatory published the EU 
Enforcement of Intellectual Property Rights: Overall 
Results of Detentions, 2019 report. This new report 
combines information about the enforcement of IP 
rights (based on detentions in the EU internal market 
in 2019) with the study on 2019 detentions at the EU 
border. It is published by DG TAXUD and helps to 
build an overall view of detentions in the EU, which is 
needed to support coordinated action.

The report was updated in December 2021, to include 
results for detentions in 2020. It was produced from 
data on the detentions at the EU border, reported 
by the customs authorities of all the Member States 
through the EU-wide anticounterfeit and anti-piracy 
information system (COPIS). It also incorporated data 
on detentions within the internal market, reported by 
the enforcement authorities of 23 of the 27 EU Member 
States, through the IP Enforcement Portal (IPEP). Its 
objective is to provide useful information to support 
the analysis of IPR infringements in the EU and the 
development of appropriate countermeasures. On a 
broader scale, it should provide EU policymakers with 
data to develop an evidence base for priorities and 
policies. 
The new report shows a reduction in the number of 
items detained and in their value in 2020 (compared 
to 2019).

In May 2021, a report on interagency cooperation 
was published. Interagency cooperation has been 
identified as a possible source of best practice in 
the field of enforcement of intellectual property 
rights (IPR), since it facilitates synergies and resource 
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optimisation, improves communication between the 
relevant parties, avoids overlaps in activities, and 
fosters coherence in the messages conveyed. The 
report includes information about the existence of 
interagency cooperation in the Member States in the 
area of IPR enforcement, its nature, the involvement 
of different stakeholders and authorities, and the type 
of activities carried out in this framework. 
A key element of prosecutor cooperation is the 
sharing of good investigative and prosecutorial 
practices. To support this, the EUIPO has engaged 
the United Nations Interregional Crime and Justice 
Research Institute (UNICRI) to conduct three in-depth 
case studies of successful IP crime prosecutions 
every year. The studies carried out in 2021 included 
two cases about sales of counterfeits and one about 
copyright piracy.

 

6. Economics & Statistics
The activities in the Economics & Statistics area consist 
principally of studies and analyses that support the 
first main goal of the Observatory, to provide facts 
and evidence to support policy formulation and public 
awareness efforts.

Quantification of infringement

During 2021, three joint EUIPO-OECD studies were 
published.

A study on the misuse of container shipping to 
transport counterfeit goods was published in February 
2021. Containers have boosted efficiency and greatly 
reduced the overall cost of international trade. At the 
same time, smugglers found them appealing, given 
the ease and low risk of stowing not only counterfeit 
products but also narcotics and other types of 
contraband – and even undocumented migrants – in 
the containers. This study examines this phenomenon 
in detail, and also considers the role played by China’s 
Belt and Road Initiative.

The base study on quantifying the amount of trade 
in counterfeit goods, originally published in 2016 and 
updated in 2019, was updated again in June 2021. The 

new edition of the study shows that trade in counterfeit 
goods remains a serious problem, especially from an 
EU perspective. Up to 5.8 % of imports into the EU 
from third countries consists of counterfeit goods, 
representing a value of EUR 119 billion annually.

Finally, in October 2021, a study examining the role of 
online commerce was launched. Today, e-commerce 
is becoming a platform for buying counterfeits 
by consumers in developed countries, and in 
some countries seizures of counterfeits related to 
e-commerce purchases constitute the vast majority 
of all seizures of fakes. The Covid-19 pandemic has 
intensified the problem: criminal networks have 
reacted very quickly to the crisis and adapted their 
strategies to take advantage of the shifting landscape.

Quantification of digital 
infringement

An update of the 2019 study on trends in access to 
pirated music, film and TV series was published in 
December 2021. It is based on data from between 
January 2017 and December 2020. This longer data 
series enabled an improved statistical analysis of 
the data, and the inclusion of data for 2020 also 
meant that the effect of the Covid-19 pandemic on 
consumption of pirated content could be examined. 
The main findings are that the declining trend seen 
in the earlier study continued in 2019 and 2020 and 
that the lockdowns in the spring of 2020 only had a 
temporary effect on this consumption. 

Firm-level IP Contribution study

The 2019 IP Contribution study found that industries 
that make above-average use of IPRs contributed 29 
% of employment and 45 % of GDP in the EU, with 
these proportions having risen since the previous 
study in 2016. During 2020 and early 2021, a firm-
level study was conducted in cooperation with the 
EPO. The report was published in February 2021. It 
shows that firms that own trade marks, patents or 
registered designs enjoy significantly higher revenue 
per employee and pay their employees higher wages 
than firms that do not own any of these IP rights. 
The positive association between IPR ownership and 
economic performance was especially strong for 
SMEs.

Economic impact of the Covid-19 
pandemic

Besides its human cost, the pandemic had a significant 
negative economic impact in the EU and elsewhere 
due to the combined effect of lockdowns, restrictions 
on travel and the resulting reduced demand for 
services such as hospitality and transport. During 
2021, the Observatory monitored the evolution of 
IPR-intensive industries in the EU and the four largest 
Member States, and a discussion paper was published 
in May 2021, analysing the period up to the end of 
2020. Subsequently, updated versions were published 
in June 2021 (covering up to and including Q1 2021), 
September 2021 (covering the first half of 2021) and 
December 2021 (covering the first three quarters of 
2021).

In continuation of this work, a discussion paper on 
leading indicators for IPR-intensive industries was 
published in November 2021. This paper presents 
leading indicators that provide early signs of the 
future trends of IPR-intensive industries. 

Green EUTM study

In 2019, the European Commission established that 
action on climate change was now a priority, promising 
to deliver a European Green Deal with the aim of 
making Europe the first climate-neutral continent by 
2050. In this study, published in September 2021, the 
Goods & Services descriptions in the 2 million EUTM 
applications filed at the EUIPO since it began operation 
in 1996 are analysed for the presence of terms that 
can be said to be related to the protection of the 
environment and sustainability. It found that such 
‘green EUTMs’ account for an increasing proportion of 
overall EUTM applications.

Support for the Memorandum 
of Understanding (MoU) on the 
sale of counterfeit goods on the 
internet

Since 2017, the Observatory has assisted the European 
Commission in measuring the Key Performance 
Indicators (KPIs) related to the MoU on the sale of 

counterfeit goods over the internet signed in June 
2016. The role of the Observatory is to be the trusted 
neutral party that receives the raw data from the 
parties to the MoU, analyses it and provides the results 
to the European Commission. The dialogue between 
the brand owners and the internet sales platforms is 
viewed as constructive and beneficial by all parties to 
the MoU.

EPIP conference

In September 2021, the Observatory participated in 
the annual conference for European IP Policy, held 
at the Spanish Science Research Council in Madrid. 
The conference was supported by the EUIPO, and 
members of Observatory staff played an active 
role, presenting several economic studies during 
the conference, including at a session dedicated to 
economic research related to trade marks.
 

7. Observatory Outreach
This expert group works on the design of pan-European 
awareness campaigns and other activities based on 
the results of Observatory studies in cooperation with 
national IP offices and stakeholders.

Several successful media campaigns were carried 
out during 2021, particularly in connection with the 
launches of the firm-level IP Contribution study with 
the EPO in February and the joint study on international 
trade in counterfeit goods with the OECD in June. 

As part of the annual pan-European media campaign, 
and to mark World Anti-Counterfeiting Day on 8 
June, the Observatory launched the 2021 awareness 
campaign (4th edition of the Spring campaign), in 
collaboration with stakeholders. Considering the 
Covid-19 pandemic, and the resulting rise in online 
shopping and access of digital content, the campaign 
focused on the major risks and damages for European 
consumers. It developed a short narrative focus on 
online infringement and damages for businesses and 
consumers, complemented by infographics and a 
short video tailored to the national context.

The campaign achieved significant reach in all 
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Member States – in print, online and audiovisual press 
– and benefited particularly from the involvement 
of consumer associations, which contributed to the 
dissemination of the campaign. After 10 days, the 
campaign had reached 1 472 clippings for a total 
Advertising Value Equivalent (AVE) of almost EUR 11 
million, covering all EU Member States. Around one 
third of the coverage was gained in tier-one media, 
highlighting the quality of the media coverage 
achieved. A report summarising the main messages 
of the campaign was published in June 2021.

In order to measure the relevance of the Observatory 
studies and reports for EU policy making, a monitoring 
system has been set up that enables the Office to 
identify when one of its studies is quoted in a policy 
document from the Council, the European Parliament 
or the European Commission. According to this 
system, as of the end of December 2021, there were 
334 documents published by the three EU institutions 
mentioning Observatory activities and reports, with 
73 of them published during 2021.
 

8. Legal
This expert group works on case-law, various studies 
related to legal matters, such as trade secrets 
and blocking orders, and supports the European 
Commission as required.

In March, a study on Legislative measures related 
to online IPR infringements – International Judicial 
Cooperation was published, benefitting from 
comments by members of the EG. The report takes 
an in-depth look at the legislative measures available 
for judicial cooperation in civil, administrative and 
criminal cases of online IPR infringement and presents 
a number of examples of successful applications 
of such measures. The report provides a practical, 
problem-oriented description of the legal measures 
available for judicial cooperation within the EU and 
internationally for the benefit of right holders, law 
enforcement agencies, judiciary and policy makers.

The Legal expert group also contributed to the study 
of dynamic injunctions carried out in the IP in the 
Digital World area, by helping to identify relevant case 
law in the Member States.

 

9. Technology
The Impact of Technology Expert Group of the 
Observatory was established in 2019 and published its 
first discussion paper in September 2020 (Intellectual 
Property Infringement and Enforcement Tech Watch 
Discussion Paper 2020). Following the publication of 
this paper, discussions on 5G/6G mobile connectivity 
and the Internet of Things (IOT) were carried out. 
Following the same methodology, an in-depth analysis 
of the impact of artificial intelligence on infringement 
and enforcement of copyright and designs was 
launched in March 2021  .
As a follow up of the work by the Expert Group on 
anti-counterfeiting technology, a project was initiated 
to create an interactive Web-based multilingual tool 
on anti-counterfeiting technologies.
As a first stage, the baseline technology guide shared 
by the Italian IP Office was reviewed and transformed 
into a visual, clear and easy-to-handle guide explaining 
the technologies in simple terms for non-IT users. The 
Anti-Counterfeiting Technology Guide was published 
in February 2021 on the Observatory’s website.
 

10. Cooperation with 
intermediaries
Cooperation with intermediaries is one of the priorities 
of the Office’s Strategic Plan 2025, and of the upcoming 
EU Toolbox against counterfeiting announced in the 
European Commission’s IP Action Plan. In line with 
priorities identified together with stakeholders, under 
the Strategic Plan project Enhancing IP protection on 
e-commerce marketplaces, the Office is developing 
initiatives intended to reduce IPR infringement on 
such marketplaces.

The Observatory Expert Group on Cooperation with 
Intermediaries has been analysing the challenges 
raised by the misuse of intermediary services to 
infringe IPR, as well as good practices to address these 
challenges. This work is closely coordinated with the 
Commission, as it contributes to the preparation of 
the EU Toolbox against counterfeiting.

Domain names and their abuse for IPR infringement 
was the subject of a Discussion Paper, published in 
March 2021. The paper describes the life cycle of 
domain names and the respective roles of registrars 
and registries. It explores the good practices that 
some registrars and registries are developing at the 
different stages of this life cycle, which can contribute 
to preventing the misuse of domain names in IPR-
infringing activities.

In June 2021, a Discussion Paper on New and existing 
trends in social media for IP infringement was 
published. This paper explores how social media 
functionalities are misused to infringe IP rights 
directly, to support IPR-infringing activities happening 
through other channels, or to provide information 
on such activities. It identifies some of the challenges 
faced by IPR owners, law enforcement authorities and 
social media companies in addressing these trends. 
Most importantly, it lists the preventive and reactive 
good practices developed by social media services to 
counteract abuse.

A discussion paper on payments, published in 
November 2021, identifies a number of emerging 
trends and challenges that electronic payment service 
providers, intellectual property rights owners, and law 
enforcement authorities are facing in counteracting 
the misuse of payment services for IPR-infringing 
activities. Most importantly, it identifies existing good 
practices from electronic payment service providers 
that are seeking ways to limit the risks of their services 
being misused for such activities.

The Observatory organised three targeted stakeholder 
workshops, in collaboration with the European 
Commission, during 2021, as part of the EU toolbox 
against counterfeiting. These covered social media 
(in September), domain names (in October) and 
payments (in December).
 

11. Tools for 
enforcement of IPR
IP Enforcement Portal

The IP Enforcement Portal (IPEP), launched in June 
2019, is an interactive, reliable and user-friendly 
tool for EU IPR enforcement, serving as a secure 
communication tool between all related parties.

The ‘Exchange Information’ module of IPEP continued 
to increase its number of users, with more than 1 100 
companies, all EU Member States customs authorities, 
and 44 enforcement authorities (Europol, OLAF, 
Eurojust, DG-JUST, market surveillance authorities, 
prosecutors and police).

The ‘Report Detentions’ module provides a unique 
collection of data on internal market and border 
detentions EU-wide, covering 1 206 175 detentions 
between 2008 and 2021. It covers both border 
detentions in all Member States and internal market 
detentions by authorities with ex officio competences 
in 25 of the 27 Member States.

The ‘Report non-EU Cases’ module is being used by 
DG TRADE to securely exchange information and links 
between DG TRADE and the EU Delegations network, 
as well as by EU-funded projects to exchange relevant 
information with DG TRADE and the EU Delegations 
network.

Finally, the IP Enforcement Portal is evolving. The new 
electronic Application for Action (e-AFA) was launched 
at the end of the year, moving IPEP to the core of the 
electronic management of applications for action 
in most EU Member States. Other features, such as 
the AFA digital signature or Big Data dashboards 
for rights holders, are in development. Additionally, 
improvements in the ‘Report Detentions’ module, 
which will support Big Data and collect more 
information about IPR infringements, are being made.
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Technical Group on IP 
Enforcement and Data Exchange

The Technical Group, created in 2017, brings together 
EU bodies that manage IPR-related databases (DG 
TAXUD, Europol, OLAF, the EUIPO) and those that use 
these data or are involved in IPR policy (the Customs 
Cooperation Working Party, DG GROW, DG TRADE). 
The objective is to find ways to make data collection, 
analysis and exchange more effective in order to 
enhance the fight against IPR infringement.

In 2021, the Technical Group developed a solution 
for enhancing data collection in the customs domain. 
A business case was prepared by OLAF and the 
EUIPO that provided a technical solution for the 
automated transfer of all nominal customs seizure 
data from Member States’ customs databases to the 
Customs Information System at OLAF, which would be 
accessible to all national customs administrations. 

12. International 
Cooperation activities
For several years now, the EUIPO has been the 
implementing agency of the EU’s cooperation 
projects in third countries initiated by the European 
Commission. Those programmes are co-financed by 
the EUIPO. The Observatory is now a full part of these 
programmes, as under Regulation (EU) No 386/2012 
entrusting the EUIPO with the Observatory, the 
Office is also tasked with encouraging international 
cooperation, in close alignment with broader EU 
policies and priorities in the field of IP.

In line with this principle, the EUIPO’s engagement 
in EU-funded projects in third countries allows the 
Observatory to provide input on how to increase 
respect for IP and help European companies investing 
in these areas to protect their IP rights.

The Observatory’s international activities have focused 
on events with an IPR enforcement background and 
are aimed at reinforcing cooperation and networking 
amongst enforcement authorities across the different 
regions covered by the EU-funded projects.

In 2021, the Office continued to cooperate with DG 
TRADE to consolidate the EU Delegations IP network. 
In April 2021, the Observatory and DG TRADE co-
organised the annual meeting of this network to 
increase its effectiveness in dealing with IP matters, 
and to build IP knowledge within EU Delegations. The 
agenda included topics such as IP in trade policy – 
including the patent waiver in the TRIPS Council – and 
updates on EU-funded projects, Observatory activities 
and tools, as well as DG TRADE reports.

During 2021 the Observatory also supported DG 
TRADE in the preparation of its Third Country Report, 
including its dissemination on the IP Enforcement 
Portal for delegations and rights holders.

Furthermore, the Observatory continued providing 
internal and external expertise to enforcement-
related activities on an international scale, such as its 
participation in:

• the ‘Enforcement Week’ by IP Key Latin America;
• IPR enforcement activities of IP Key China (online 
counterfeit and piracy);
• in South East Asia: Colloquium on Effective Legal 
Remedies for IPR Enforcement.

The cooperation also extended to activities of the 
projects in the Caribbean region (e.g. IP Enforcement 
Webinar), Georgia (e.g. IP Enforcement Forum) and 
Africa (e.g. Regional Workshop on Substandard, 
Counterfeit and Falsified Drugs in Africa).

In addition to providing expertise, the Observatory 
contributed to the annual programming phase by 
providing proposals to the Annual Work Programmes 
of the IP Key and AfrIPI projects, based on 
consultations with stakeholders and the Expert Group 
on International Cooperation.

Finally, the Observatory provided support to several 
IP contribution studies carried out under the IP Key 
Latin America project. These studies have now been 
carried out by Argentina, Chile, Mexico, Peru and 
Uruguay. During late 2021, the Observatory worked 
on a discussion paper summarising the five studies.

Apart from EU-funded projects, the Observatory also 
provided support to a number of bilateral cooperation 
activities of the EUIPO, such as the ‘Intellectual 

Property (IP) Seminar on Enforcement’ organised 
by the Intellectual Property Office of the Republic of 
Serbia (IPORS) on 12 May 2021.

International Expert Group

The International Expert Group held its annual 
meeting to review progress on ongoing activities, 
such as the compilation of promising developments 
and good practice in enforcement. In addition, the 
Expert Group held two thematic meetings. The first 
was devoted to enforcement in Africa; the second to 
the IP contribution studies carried out under IP Key 
Latin America.

12.1 Cooperation with European 
Commission and EU agencies

The Observatory’s work during 2021 was assisted by 
a high level of cooperation with various services of 
the European Commission, and with EU agencies and 
bodies.

The Observatory works closely with DG GROW to 
take advantage of synergies between the respective 
activities and to avoid duplication, with particular 
emphasis on supporting the needs of SMEs. 

The activities in support of SMEs have now been 
transferred to the EUIPO SME programme. The 
Observatory has continued to develop the initiatives 
initially started within the Observatory in the 
context of the overall programme (for example, the 
SME Scoreboard study). The Observatory is also 
contributing to the new Ideas Powered for Business 
website and in particular the development of the 
new Discover Guides tool that will support SMEs in 
identifying topics and information relevant to their 
business. 

The EUIPO began to cooperate with Europol in the area 
of knowledge building in 2013 and with Eurojust in 
2015. Cooperation with Eurojust was further enhanced 
in March 2021, when a Service Level Agreement (SLA) 
was signed between the EUIPO and Eurojust. This SLA 
will boost Eurojust’s capacity, and expand its expertise 
to support complex investigations in the field of IP 
crime.

Many of the knowledge-building events and activities 
that are organised in cooperation with Europol and 
Eurojust also benefit from cooperation with CEPOL, 
the European police training college, as well as OLAF, 
the EU’s Anti-Fraud Office.

DG CNECT also supports the Observatory’s activities, 
in particular the Blockathon Forum and related follow-
up activities.

The Observatory also enjoys close cooperation 
with Eurostat and the DG EAC of the European 
Commission, in the project on satellite accounts for 
cultural activities.

In 2021, the Observatory worked with the Community 
Plant Variety Office (CPVO) on the study of the 
contribution of Community Plant Variety Rights to the 
EU economy and to the environmental objectives of 
the EU. In May 2021, a webinar on plant variety rights 
was organised jointly by the EUIPO and the CPVO.

12.2 Cooperation with other 
organisations

OECD

The cooperation between the EUIPO and the 
OECD continued in 2021 under a memorandum of 
understanding (MoU) signed in June 2017 for the 
period until the end of the first quarter of 2021. This 
MoU was extended indefinitely in 2021, and a new 
Contribution Agreement was signed, covering the 
years 2021-2023.

The EUIPO participates actively in the OECD’s Task 
Force on Countering Illicit Trade (TF-CIT). The joint 
EUIPO-OECD studies are carried out under the 
auspices of the TF-CIT, as well as the work on a code 
of conduct for clean free-trade zones following the 
adoption of a recommendation by the OECD Council 
in 2019.

European Patent Office

The EUIPO and the EPO cooperate on many levels. 
In terms of Observatory-specific activities, the main 
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areas of cooperation are joint economic studies such 
as the firm-level IP Contribution Study, published 
in February 2021. In addition, the Observatory 
participates in the annual IP Executive Week, a week-
long training event for officials from IP offices around 
the world, co-organised by the EUIPO and EPO and 
alternating between Alicante and Munich. 

UNICRI

Based on the MoU between the Office and UNICRI 
signed in 2016, UNICRI is developing a series of in-depth 
studies of IPR criminal cases from initiation to final 
judgment. Each case study includes an anonymised 
case note and a supporting presentation and is 
intended to be used by prosecutors as legal literature 
in court, to raise awareness amongst prosecutors 
and to increase the quality of seminars, meetings and 
workshops directed towards prosecutors. Cases are 
selected to reflect as many different issues relevant 
to prosecutors dealing with IPR criminal cases as 
possible. Three new cases were developed in 2021.

European Audiovisual 
Observatory

In late 2016, the EUIPO signed an MoU on bilateral 
cooperation with the European Audiovisual 
Observatory. Its scope includes cooperation on 
activities of common interest such as joint legal 
publications relevant to IP enforcement and the 
audiovisual sector, information exchange on 
audiovisual economics, methodology and data, and 
information exchange as regards case-law and other 
legal developments related to IP enforcement and the 
audiovisual sector. In December 2021, the MoU was 
extended until 2026.

WIPO

The Observatory cooperates with the World 
Intellectual Property Organisation, notably by inviting 
WIPO representatives to its meetings. Furthermore, 
the Observatory takes part in the IP Economists’ 
Network, coordinated by the WIPO.
 

13. SME activities
The Observatory has actively contributed to the 
implementation and development of the EUIPO’s SME 
Programme. In October 2020, the Expert Group on 
SME’s successfully completed its activities under the 
chairmanship of the Observatory, and was transferred 
to the EUIPO’s Customer Department, which leads the 
SME Programme. Following up on the definition work 
completed by the IP Pre-Diagnostic services working 
group, the Observatory actively participated in the 
preparation and implementation of three IP Scan 
training sessions in February, May and September 
2021. Through these, over 210 national IP office staff 
and external providers designated by the offices, have 
been trained. The Observatory has also contributed 
to other training activities with different stakeholders 
and multipliers, such as the Spanish trade mark 
association (ANDEMA) and Accountancy Europe.

In addition to participating in the EUIPO’s SME Steering 
Committee, the Observatory has been involved in the 
update of the Ideas Powered for Business website, 
and in the development of the Discover Guides. It has 
also participated in the working group of the European 
Cooperation Project (ECP)6 ‘Supporting SMEs’, the 
working groups on IP Scan, and the EU IP Info Centre 
(EIPIC). The Observatory actively participated in 
the implementation of several projects under the 
Office’s SME Programme – such as SME Supportive 
Instruments, SME Network and Collaboration and SME 
Outreach and Communication – and in the respective 
working groups. The Observatory also manages the 
collaboration in the field of education with one of the 
SME Programme’s key stakeholders – the European 
Institute of Innovation and Technology (EIT).

Moreover, the Observatory has been exploring options 
for the potential inclusion of enforcement-related 
activities under the SME fund, as well as preparing for 
conducting the third edition of the SME Scoreboard, 
an important source of information on SMEs and IP 
for policy-makers. 

14. Communication
Communication is of crucial importance to the ability 
of the Observatory to fulfil the role assigned to it by 
the legislator. Specific channels are used to address 
the different target audiences, including policymakers, 
public and private stakeholders and other official and 
private actors, enforcers and the general public.

Media outreach

Media coverage monitors the performance of the 
media campaigns developed for the release of major 
studies (such as the joint studies with the OECD and 
the IP Contribution study), and mainly targets the four 
largest Member States (Germany, France, Italy, Spain) 
as well as Belgium. For cost-effectiveness reasons, 
media impact is measured over a period of one week 
for each release. A media campaign targeting all 
Member States is carried out on the occasion of World 
Anti-Counterfeiting Day each June.

In terms of qualitative assessment, Observatory 
studies, and their results/data, are increasingly 
mentioned and assessed positively in major print or 
online press in the target countries. They are also 
attracting attention in audiovisual media, depending 
on the period of the release or the topic of the 
publication, in addition to more traditional coverage 
in the trade and IP specialised press.

Overall, in 2021 alone, the Observatory’s media 
outreach activities generated an Advertising 
Equivalent Value of more than EUR 17 million.

Website

The Observatory website contains a wealth of 
content, including all past conference reports and 
the minutes of past stakeholder and working group 
meetings, as well as a dedicated restricted-access 
area for stakeholders. Observatory publications and 
studies feature prominently. The list of stakeholders 
and working group members are updated when there 
are changes, and new events are listed, as are any 

new public awareness campaigns, videos and other 
material provided by stakeholders.

Production of webinars, featuring Observatory studies 
and tools, is now a significant element in its outreach.

Ideas Powered

Ideas Powered aims to bring IP closer to the younger 
generations and continues to ensure a consistent 
presence online. The annual event with influencers 
was held online in October 2021. Other events that 
Ideas Powered had planned to attend were cancelled 
due to the pandemic. Social media posting, however, 
remained active on all Ideas Powered accounts 
(Facebook, Twitter and Instagram). Content published 
in 2021 on existing Ideas Powered social media 
channels received over 2.3 million impressions during 
the year.

The Ideas Powered initiative has developed in a more 
integrated manner following a rebranding exercise. 
Ideas Powered for schools covers the education 
project and the development of the dedicated web 
page, Ideas Powered for youth with the management 
of the social media accounts and the youth events 
and the newly created Ideas Powered for business.

Newsletter

The Observatory Newsletter has been published on a 
quarterly basis since December 2013. In 2021, action 
was taken to confirm the interest of stakeholders in 
receiving the newsletter.

The main objectives of the newsletter are to share 
information with the stakeholders on the current work 
streams of the Observatory, and to provide members 
of the network with the opportunity to express their 
views and engage actively in its work by providing 
input to each edition. Each issue contains an update 
on activities, the calendar of upcoming events and 
news from stakeholders.

The newsletter is published in English. It currently 
reaches approximately 2 000 recipients.
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Stakeholder meetings

There are two meetings per year for each of the 
established WGs, in the spring and in the autumn. The 
structure of the meetings continues to consist of group 
meetings over 3 days, with some of the meetings held 
in parallel, and a common session for all WGs. The 
spring meetings, planned for March 2021, were held 
online. The second round of meetings, in October 
2021, was held in Eindhoven, in conjunction with the 
DesignEuropa Awards.

The 2021 public sector representatives meeting was 
held online in February. Participants endorsed the 
2020 Observatory Annual Activity Report and were 
given updates on the Observatory’s work, including 
the latest studies and the work on free trade zones 
taking place in OECD’s Task Force on Countering Illicit 
Trade.

The private sector representatives meeting was held 
online in March 2021. Two online meetings were held 
with civil society stakeholders, in May and October 
2021.

The Observatory Plenary meeting was held in Alicante 
on 29-30 September. Following the overview of the 
activities of the Observatory and the update from the 
European Commission, participants discussed the 
work on intermediaries, outreach activities including 
Authenticities, IP in Education, and enforcement 
activities, in particular EMPACT. The Work Programme 
of the Observatory for 2021 was presented and 
suggestions from the stakeholders were discussed.
 

15. Overall assessment
According to Article 7(3)(c) of Regulation (EU) No 
386/2012, the Annual Report should contain ‘an 
overall assessment of the fulfilment of the Office’s 
tasks as provided for in this Regulation and in the 
work programme’.

The tasks assigned to the EUIPO are set out in Article 
2(1) of Regulation (EU) No 386/2012. These tasks are 
listed below, together with the activities and projects 

carried out in 2021 in support of each task. It should 
be noted that in some cases an activity can contribute 
to more than one task. In addition, the Orphan Works 
Database is set up under a specific legal mandate, 
Directive 2012/28/EU of the European Parliament 
and of the Council of 25 October 2012 on certain 
permitted uses of orphan works, while the work on 
the Out-of-Commerce Works Database is carried out 
pursuant to Directive 2019/790/EU on Copyright and 
Related Rights in the Digital Single Market.

(a) Improving understanding of the 
value of intellectual property:

Firm-level IP Contribution study;
• Green EUTM study;
• study of economic impact of Covid pandemic;
• SME support activities outlined in section 13 of this 
report;
• EPIP conference.

(b) Improving understanding of the 
scope and impact of infringements of 
IPR:

• study of cybersquatting;
• infringement quantification: joint studies with the 
OECD and quantification of digital infringement;
• Report on the detentions at the EU border and in the 
EU internal market 2020;
• study and discussion paper on social media;
• study on vendor accounts on trading platforms;
• ink between counterfeits and unsafe goods;
• discussion paper on domain names;
• discussion paper on payments;
• IP Enforcement Summit.

(c) Enhancing knowledge of best 
public and private sector practices to 
protect IPR:

• data collection, analysis, reporting;
• study of dynamic blocking injunctions;
• study of legislative measures related to online IPR 
infringement;
• cooperation with intermediaries;
• support for the MoUs of the European Commission;
• pre-operational training with co-operation partners 
(Europol, OLAF);

• Regional meetings for inter-agency cooperation;
• CEPOL IP enforcement training week;
• Webinars with CEPOL;
• On-line training on the Virtual Training Centre; 
• Anti-Counterfeiting Technology Guide;
• IP Enforcement Summit;
• IPEP Forum.

(d) Assisting in raising citizens’ 
awareness of the impact of 
infringements of IPR:

• agorateka, the European online content portal;
• FAQs on copyright for consumers;
• FAQs on copyright for teachers;
• Ideas Powered;
• support for awareness-raising activities in Member 
States;
• IP in Education;
• media campaigns;
• IP Enforcement Summit.

(e) Enhancing the expertise of persons 
involved in the enforcement of IPR:

• pre-operational trainings with co-operation partners 
(Europol, OLAF);
• regional meetings for inter-agency cooperation;
• CEPOL IP enforcement training week;
• webinars with CEPOL and other;
• collaboration with DG JUST and MSA;
• studies related to infringement listed under items (b) 
and (c) above;
• online training through the Virtual Training Centre on 
IPR;
• EIPPN meeetings and exchanges;
• UNICRI cases studies;
• Infringing Business Model studies, handbooks;
• seminars for judges;
• collaboration with LEWP-Customs.

(f) Enhancing knowledge of 
technical tools to prevent and tackle 
infringements of IPR, including 
tracking and tracing systems, which 
help to distinguish genuine products 
from counterfeit ones:

• IP Enforcement Portal;

• Anti-counterfeiting Technology Guide;
• Blockathon Forum and the follow-up activities;
• enforcement tech watch.

(g) Providing mechanisms that 
help to improve the online 
exchange, between Member States’ 
authorities working in the field of 
IPR, of information relating to the 
enforcement of such rights, and 
fostering cooperation with and 
between those authorities:

• IP Enforcement Portal (information exchange module 
and statistical module);
• support for protection of IP rights outside the EU;
• EIPPN;
• SLA with Europol;
• SLA with Europol and SLA with Eurojust.

(h) Working in consultation with 
Member States to foster international 
cooperation with intellectual property 
offices in third countries, and 
thereby build strategies and develop 
techniques, skills and tools for the 
enforcement of IPRs:

• IPEP – third country exchange module;
• cooperation activities discussed in Section 12 of this 
report, in particular:

– engagement in EU-funded projects;
– cooperation within the OECD’s Task Force on 
Countering Illicit Trade;
– participation of non-EU officials in knowledge-
building events organised by the Observatory.

In summary, the Office is carrying out a broad range 
of activities to accomplish all the tasks assigned to the 
Observatory in Regulation (EU) No 386/2012.
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16 Challenges for 2022
The year 2022 marks the 10th anniversary of the entry 
into force of Regulation (EU) No 386/2012 entrusting 
the EUIPO (at that time the OHIM) with the European 
Observatory on Infringements of Intellectual Property 
Rights.

The first decade of the Observatory at the EUIPO have 
been devoted to laying the foundations for raising 
awareness through studies such as the IP Contribution 
and IP Perception studies, and to creating tools such 
as the IP Enforcement Portal or agorateka. Now that 
those foundations are laid and the tools have been 
built, the challenge is to maximise their impact for 
the benefits of the IP rights holders and, ultimately, 
society at large. This means improving them and 
increasing their use by rights holders, beneficiaries 
and enforcement authorities.

The publication of the joint studies with the OECD 
on counterfeit trade and the other studies on 
infringement have greatly added to the knowledge 
of the economic and social impact of counterfeiting. 
These findings, leveraged through cooperation with 
the Member States, contributed to making IP crime 
a priority area in the EMPACT 2022-2025 policy cycle. 
In 2022 and subsequent years, the EUIPO will work 
actively with the Operational Action Plan (OAP) Driver 
and the various action leaders, and all involved EU 
agencies and stakeholders, by leading one action and 
supporting the corresponding operational activities by 
other parties – always within the scope of Regulation 
(EU) No 386/2012.

The Office’s Strategic Plan 2025 includes several 
high-level initiatives of relevance to the work of the 
Observatory, such as working with intermediaries, AI 
and technology, Anti-counterfeiting technologies and 
SMEs. As an integral part of the EUIPO, the Observatory 
will contribute to the execution of the Strategic Plan.

Making sure that the intermediaries, in the broad 
sense of the term (including, for example, shippers, 
payment providers, internet platforms), and rights 
owners cooperate to create a ‘clean’ market for 
genuine products in the EU will continue to require 
considerable effort.

Improving the use of IP rights by SMEs is vital for 
the future of the EU economy, and the Observatory 
intends to do its part, in the context of the Action Plan 
on Intellectual Property adopted by the European 
Commission in November 2020.

On 15 December 2020, the Commission published 
a proposal for a Regulation on a Single Market for 
Digital Services (Digital Services Act). The Observatory 
will follow the legislative process and stands ready to 
provide assistance and analyses to the Commission if 
requested to do so.

The 10th anniversary is also an opportunity to look 
ahead, at what the activities of the Observatory could 
be for the next 10 years. As always, the stakeholder 
network and other Observatory networks will be 
invited to actively contribute to the programs for the 
future.

New areas of study will be explored and communication 
of the results will be intensified. Cooperation with 
academia will be fostered and the Ideas Powered @
school programme will be enhanced to ensure that IP 
is in the curriculum at all levels and that teachers are 
trained on IP.

In terms of enforcement, cooperation with partners 
will bring collaborative actions based on intelligence, 
and hopefully move towards root investigations. 
There are also plans for more interlinked and capable 
EU databases for data collection and analysis to 
better support enforcers and simplify the processes. 
Training on IP crime offer will be extended to adapted 
on-line courses and be included in the customs and 
police curricula.

Notwithstanding any new activities, cooperation 
partners and areas of research, the Observatory will 
continue to carry out the core tasks of quantifying 
IPR infringement, examining the importance of IPR 
to the economy, studying citizens’ perception of 
IP and raising their awareness of its importance, 
helping enforcers do their job by providing tools and 
knowledge sharing, and in general deliver on the 
mandate set out in Regulation (EU) No 386/2012.

Annex 1: Budget 
execution in 2021
The Observatory is part of the EUIPO and its budget 
is embedded in the overall budget of the EUIPO. 
For 2021, the total spent on Observatory activities 
(including salaries of statutory staff and other staff-
related expenditure) was EUR 12.9 million.

The table below summarises the expenditure by 
subject area. Please note that due to the activity-based 
budget used in the Office, the Observatory budget is 
still organised using the previous structure. However, 
all activities described in this report are included in 
one of the subject areas below.

              Observatory activities          Execution 2021
 

(EUR million)
Economics and Statistics 1.9
Enforcement                            4.0
IP in the Digital World              1.2
Legal and International 0.7
Public Awareness               2.7
Statutory meetings*               0.6
SP2025 Projects               2.6

 
              TOTAL                                        13.6

*‘Statutory meetings’ refers to the cost of hosting meetings 
such as the Public and Private Stakeholder meetings, the 
Plenary, and the Working Group meetings.
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Annex 2: List 
of Observatory 
publications in 2021
Intellectual property rights and firm performance in 
the European Union, Firm-level analysis report 2021

Misuse of Containerized Maritime Shipping in the 
Global Trade of Counterfeits

Anti-Counterfeiting Technology Guide (ACT Guide)

International Judicial Cooperation in Intellectual 
Property Cases - Study on Legislative Measures 
Related to Online IPR Infringements Phase 2

Study on Dynamic Blocking Injunctions in the 
European Union

Domain names – Discussion Paper

Monitoring and analysing social media in relation to IP 
infringement

Interagency Cooperation at National and International 
Level: An assessment of good practices for improving 
IPR enforcement

Focus on Cybersquatting: monitoring and analysis

Economic impact of the Covid-19 crisis on IPR-intensive 
sectors

Report on the EU Enforcement of Intellectual Property 
Rights : Overall Results of Detentions 2019

Risks and damages posed by IPR infringement in 
Europe: Awareness campaign 2021 (Spring Campaign)

Social Media Discussion paper

Economic performance of IPR indicators: March 2021 
update

OECD-EUIPO report Global Trade in Fakes - A Worrying 
Threat 

Economic performance of IPR indicators: Quaterly 
update

Study on EUTMs’ specifications containing goods and 
services related to the protection of the environment 
and to the sustainable development (‘Green Trade 
Mark Study’)

Infringing business models - IBM4 - Vendor Accounts 
on Third Party Trading Platforms

OECD-EUIPO study Misuse of e-commerce for trade in 
counterfeits

Payment discussion paper

Challenges and good practices from electronic 
payment services to prevent the use of their service 
for IP-infringing

Leading indicators of IPR-intensive industries 
discussion paper

Annual joint brochure on detentions in the internal 
market and at the EU’s external border 2020 - DG 
TAXUD

Study on online copyright infringement (music, film 
and TV programmes) in the EU - update of 2019

Economic performance of IPR indicators: Quaterly 
update

https://euipo.europa.eu/tunnel-web/secure/webdav/guest/document_library/observatory/documents/reports/IPContributionStudy/IPR_firm_performance_in_EU/2021_IP_Rights_and_firm_performance_in_the_EU_en.pdf
https://euipo.europa.eu/tunnel-web/secure/webdav/guest/document_library/observatory/documents/reports/IPContributionStudy/IPR_firm_performance_in_EU/2021_IP_Rights_and_firm_performance_in_the_EU_en.pdf
https://euipo.europa.eu/tunnel-web/secure/webdav/guest/document_library/observatory/documents/reports/Misuse_of_Containerised_Maritime_Shipping/Misuse_of_Containerised_Maritime_Shipping_en.pdf
https://euipo.europa.eu/tunnel-web/secure/webdav/guest/document_library/observatory/documents/reports/Misuse_of_Containerised_Maritime_Shipping/Misuse_of_Containerised_Maritime_Shipping_en.pdf
https://euipo.europa.eu/tunnel-web/secure/webdav/guest/document_library/observatory/documents/reports/2021_Anti_Counterfeiting_Technology_Guide/2021_Anti_Counterfeiting_Technology_Guide_en.pdf
https://euipo.europa.eu/tunnel-web/secure/webdav/guest/document_library/observatory/documents/reports/2021_Legislative_Measures_Related_to_Online_IPR_Infringements/2021_Study_on_Legislative_Measures_Related_to_Online_IPR_Infringements_Phase_2_FullR_en.pdf
https://euipo.europa.eu/tunnel-web/secure/webdav/guest/document_library/observatory/documents/reports/2021_Legislative_Measures_Related_to_Online_IPR_Infringements/2021_Study_on_Legislative_Measures_Related_to_Online_IPR_Infringements_Phase_2_FullR_en.pdf
https://euipo.europa.eu/tunnel-web/secure/webdav/guest/document_library/observatory/documents/reports/2021_Legislative_Measures_Related_to_Online_IPR_Infringements/2021_Study_on_Legislative_Measures_Related_to_Online_IPR_Infringements_Phase_2_FullR_en.pdf
https://euipo.europa.eu/tunnel-web/secure/webdav/guest/document_library/observatory/documents/reports/2021_Dynamic_Blocking_Injuctions/2021_Study_on_Dynamic_Blocking_Injuctions_in_the_European_Union_FullR_en.pdf
https://euipo.europa.eu/tunnel-web/secure/webdav/guest/document_library/observatory/documents/reports/2021_Dynamic_Blocking_Injuctions/2021_Study_on_Dynamic_Blocking_Injuctions_in_the_European_Union_FullR_en.pdf
https://euipo.europa.eu/tunnel-web/secure/webdav/guest/document_library/observatory/documents/reports/2021_Monitoring_and_analysing_social_media_in_relation_to_IPR_Infringement_Report/2021_Monitoring_and_analysing_social_media_in_relation_to_IPR_Infringement_Report_FullR_en.pdf
https://euipo.europa.eu/tunnel-web/secure/webdav/guest/document_library/observatory/documents/reports/2021_Monitoring_and_analysing_social_media_in_relation_to_IPR_Infringement_Report/2021_Monitoring_and_analysing_social_media_in_relation_to_IPR_Infringement_Report_FullR_en.pdf
https://euipo.europa.eu/tunnel-web/secure/webdav/guest/document_library/observatory/documents/reports/2021_Monitoring_and_analysing_social_media_in_relation_to_IPR_Infringement_Report/2021_Monitoring_and_analysing_social_media_in_relation_to_IPR_Infringement_Report_FullR_en.pdf
https://euipo.europa.eu/tunnel-web/secure/webdav/guest/document_library/observatory/documents/reports/2021_Interagency_Cooperation/2021_Interagency_Cooperation_at_National_and_International_Level_An_assessment_of_good_practices_for_improving_IPR_enforcement_study_FullR_en.pdf
https://euipo.europa.eu/tunnel-web/secure/webdav/guest/document_library/observatory/documents/reports/2021_Interagency_Cooperation/2021_Interagency_Cooperation_at_National_and_International_Level_An_assessment_of_good_practices_for_improving_IPR_enforcement_study_FullR_en.pdf
https://euipo.europa.eu/tunnel-web/secure/webdav/guest/document_library/observatory/documents/reports/2021_Interagency_Cooperation/2021_Interagency_Cooperation_at_National_and_International_Level_An_assessment_of_good_practices_for_improving_IPR_enforcement_study_FullR_en.pdf
https://euipo.europa.eu/tunnel-web/secure/webdav/guest/document_library/observatory/documents/reports/2021_Cybersquatting_Study/2021_Focus_on_Cybersquatting_Monitoring_and_Analysis_Study_FullR_en.pdf
https://euipo.europa.eu/tunnel-web/secure/webdav/guest/document_library/observatory/documents/reports/2021_Economic_Impact_COVID19/2021_Economic_impact_of_COVID19_crisis_in_IPR_intensive_industries_study_FullR_en.pdf
https://euipo.europa.eu/tunnel-web/secure/webdav/guest/document_library/observatory/documents/reports/2021_Economic_Impact_COVID19/2021_Economic_impact_of_COVID19_crisis_in_IPR_intensive_industries_study_FullR_en.pdf
https://euipo.europa.eu/tunnel-web/secure/webdav/guest/document_library/observatory/documents/reports/2021_Enforcement_IP_Detencions/2021_Report_on_overall_EU_detentions_during_2019_FullR_en.pdf
https://euipo.europa.eu/tunnel-web/secure/webdav/guest/document_library/observatory/documents/reports/2021_Enforcement_IP_Detencions/2021_Report_on_overall_EU_detentions_during_2019_FullR_en.pdf
https://euipo.europa.eu/tunnel-web/secure/webdav/guest/document_library/observatory/documents/reports/2021_Spring_Campaign/2021_Risks_and_damages_posed_by_IPR_infringement_in_Europe_Awareness_campaign_Study_FullR_en.pdf
https://euipo.europa.eu/tunnel-web/secure/webdav/guest/document_library/observatory/documents/reports/2021_Spring_Campaign/2021_Risks_and_damages_posed_by_IPR_infringement_in_Europe_Awareness_campaign_Study_FullR_en.pdf
https://euipo.europa.eu/tunnel-web/secure/webdav/guest/document_library/observatory/documents/reports/2021_Social_Media/2021_Social_Media_Discussion_Paper_FullR_en.pdf
https://euipo.europa.eu/tunnel-web/secure/webdav/guest/document_library/observatory/documents/reports/2021_Economic_performance_IPR/March_2021_Economic_Performance_IPR_Study_FullR_en.pdf
https://euipo.europa.eu/tunnel-web/secure/webdav/guest/document_library/observatory/documents/reports/2021_Economic_performance_IPR/March_2021_Economic_Performance_IPR_Study_FullR_en.pdf
https://euipo.europa.eu/tunnel-web/secure/webdav/guest/document_library/observatory/documents/reports/2021_EUIPO_OECD_Report_Fakes/2021_EUIPO_OECD_Trate_Fakes_Study_FullR_en.pdf
https://euipo.europa.eu/tunnel-web/secure/webdav/guest/document_library/observatory/documents/reports/2021_EUIPO_OECD_Report_Fakes/2021_EUIPO_OECD_Trate_Fakes_Study_FullR_en.pdf
https://euipo.europa.eu/tunnel-web/secure/webdav/guest/document_library/observatory/documents/reports/2021_Economic_performance_IPR/September_2021_Economic_Performance_IPR_Study_FullR_en.pdf
https://euipo.europa.eu/tunnel-web/secure/webdav/guest/document_library/observatory/documents/reports/2021_Economic_performance_IPR/September_2021_Economic_Performance_IPR_Study_FullR_en.pdf
https://euipo.europa.eu/tunnel-web/secure/webdav/guest/document_library/observatory/documents/reports/2021_Green_EU_trade_marks/2021_Green_EU_trade_marks_FullR_en.pdf
https://euipo.europa.eu/tunnel-web/secure/webdav/guest/document_library/observatory/documents/reports/2021_Green_EU_trade_marks/2021_Green_EU_trade_marks_FullR_en.pdf
https://euipo.europa.eu/tunnel-web/secure/webdav/guest/document_library/observatory/documents/reports/2021_Green_EU_trade_marks/2021_Green_EU_trade_marks_FullR_en.pdf
https://euipo.europa.eu/tunnel-web/secure/webdav/guest/document_library/observatory/documents/reports/2021_Green_EU_trade_marks/2021_Green_EU_trade_marks_FullR_en.pdf
https://euipo.europa.eu/tunnel-web/secure/webdav/guest/document_library/observatory/documents/reports/2021_Vendor_accounts_study/2021_Vendor_accounts_FullR_en.pdf
https://euipo.europa.eu/tunnel-web/secure/webdav/guest/document_library/observatory/documents/reports/2021_Vendor_accounts_study/2021_Vendor_accounts_FullR_en.pdf
https://euipo.europa.eu/tunnel-web/secure/webdav/guest/document_library/observatory/documents/reports/misuse-e-commerce-trade-in-counterfeits/EUIPO_OECD_misuse-e-commerce-trade-in-counterfeits_study_en.pdf
https://euipo.europa.eu/tunnel-web/secure/webdav/guest/document_library/observatory/documents/reports/misuse-e-commerce-trade-in-counterfeits/EUIPO_OECD_misuse-e-commerce-trade-in-counterfeits_study_en.pdf
https://euipo.europa.eu/tunnel-web/secure/webdav/guest/document_library/observatory/documents/reports/2021_payment_discussion_paper/2021_payment_discussion_paper_FullR_en.pdf
https://euipo.europa.eu/tunnel-web/secure/webdav/guest/document_library/observatory/documents/reports/2021_payment_discussion_paper/2021_payment_discussion_paper_FullR_en.pdf
https://euipo.europa.eu/tunnel-web/secure/webdav/guest/document_library/observatory/documents/reports/2021_payment_discussion_paper/2021_payment_discussion_paper_FullR_en.pdf
https://euipo.europa.eu/tunnel-web/secure/webdav/guest/document_library/observatory/documents/reports/2021_payment_discussion_paper/2021_payment_discussion_paper_FullR_en.pdf
https://euipo.europa.eu/tunnel-web/secure/webdav/guest/document_library/observatory/documents/reports/2021_Leading_indicators_IPRintensive_industries/2021_Leading_indicators_IPRintensive_industries_FullR_en.pdf
https://euipo.europa.eu/tunnel-web/secure/webdav/guest/document_library/observatory/documents/reports/2021_Leading_indicators_IPRintensive_industries/2021_Leading_indicators_IPRintensive_industries_FullR_en.pdf
https://euipo.europa.eu/tunnel-web/secure/webdav/guest/document_library/observatory/documents/reports/2021_EU_enforcement_intellectual_property_rights/2021_EU_enforcement_intellectual_property_rights%20_FullR_en.pdf
https://euipo.europa.eu/tunnel-web/secure/webdav/guest/document_library/observatory/documents/reports/2021_EU_enforcement_intellectual_property_rights/2021_EU_enforcement_intellectual_property_rights%20_FullR_en.pdf
https://euipo.europa.eu/tunnel-web/secure/webdav/guest/document_library/observatory/documents/reports/2021_EU_enforcement_intellectual_property_rights/2021_EU_enforcement_intellectual_property_rights%20_FullR_en.pdf
https://euipo.europa.eu/tunnel-web/secure/webdav/guest/document_library/observatory/documents/quantification-of-ipr-infringement/online-copyright-infringement-in-eu/2021_online_copyright_infringement_in_eu_en.pdf
https://euipo.europa.eu/tunnel-web/secure/webdav/guest/document_library/observatory/documents/quantification-of-ipr-infringement/online-copyright-infringement-in-eu/2021_online_copyright_infringement_in_eu_en.pdf
https://euipo.europa.eu/tunnel-web/secure/webdav/guest/document_library/observatory/documents/reports/2021_Economic_performance_IPR/2021_September_Economic_Performance_IPR_Study_FullR_en.pdf
https://euipo.europa.eu/tunnel-web/secure/webdav/guest/document_library/observatory/documents/reports/2021_Economic_performance_IPR/2021_September_Economic_Performance_IPR_Study_FullR_en.pdf

