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Chapter 1: EUIPO Trade Mark and Design Education Programme 
 

Article 1 — EUIPO Trade Mark and Design Education Programme 
 
(1) The EUIPO Trade Mark and Design Education Programme (the Education 

Programme) is established as an Education Programme within the EUIPO, whose 
objective is to increase the knowledge of the legal framework of European Union trade 
marks and Community designs, in particular proceedings and practices of the EUIPO 
within the community of intellectual property professionals currently practising. 

 
(2) The Education Programme aims to create a network of trained IP professionals who 

will possess advanced knowledge of the EUIPO’s practice and tools, thus facilitating 
the procedures they initiate before the EUIPO. 

 
(3) It is envisaged that the Education Programme will run a training and examination cycle 

each for legal practitioners/professional representatives and paralegals (course cycle) 
once a year.  

 
(4) The Education Programme, its structure, organisation and functioning may be 

assessed and may be changed (through Amendments). Amendments will enter into 
force at the beginning of the course cycle following their enactment. 

 
(5) The number of participants to be admitted to the Education Programme will be 

determined individually for each course cycle. 
 
(6) The Education Programme, its structure, organisation and functioning, as well as the 

courses, will be governed in accordance with the legal framework applicable to the 
European Union Intellectual Property Office (EUIPO) as well as these Guidelines. 

 
(7) The Education Programme will be overseen by the Executive Director of the EUIPO, 

the Director of the EUIPO Academy in accordance with Article 2(2), an Advisory 
Committee and an Examination Board, as well as any other body mentioned in these 
Guidelines. Their roles and responsibilities, as well as their rights and obligations are 
subject to these Guidelines or any other provisions referred to in these Guidelines. 

 
(8) The training provided by the Education Programme will be delivered both through face-

to-face and e-learning sessions.  
 
(9) Each course cycle will include one or several examinations. The successful participants 

will be awarded a certificate. The certificate is not subject to expiry and it cannot be 
transferred or assigned to any other person in any manner. 

 
(10) The certificate acquired after successfully completing the Education Programme will in 

no way entitle any participant to obtain the status of a professional representative 
through the exception set out in Article 120(4)(a) EUTMR. 

 
(11) Successful completion of the Education Programme is not a prerequisite for 

representing parties before the EUIPO. 
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Article 2 — Executive Director of the EUIPO 
 
(1) All decisions regarding the Education Programme, its structure, running and content lie 

with the Executive Director of the EUIPO. 
 

(2) The Executive Director of the EUIPO will delegate the powers and duties relating to the 
Education Programme to the Director of the EUIPO Academy who will exert those 
powers on behalf of the Executive Director of the EUIPO. 

 
(3) The delegation can be revoked fully or in part at any time. 

 
 

Chapter 2: Education Programme Bodies 
 
Sub-chapter 1: Advisory Committee 

 

Article 3 — Advisory Committee 
 
(1) An Advisory Committee will advise the Director of the EUIPO Academy with regard to 

the running of the Education Programme. 
 

(2) The Advisory Committee may submit proposals for the decision of the Director of the 
EUIPO Academy. 

 
(3) The Advisory Committee has no decision-making powers. 

 

Article 4: Composition of the Advisory Committee 
 
(1) The Advisory Committee consists of a minimum of seven members and a Chairperson. 
 

a) At least three members will be representatives of the EUIPO; 
b) At least two members will be representatives of the User Associations 

cooperating with the EUIPO and/or Associations representing paralegals; 
c) At least two members will be representatives of the academic community. 

 
(2) The Chairperson of the Advisory Committee will be appointed by the Director of the 

EUIPO Academy upon nomination by the relevant entity described in Paragraph 1 of 
this article or department of the EUIPO. 

 
(3) The members representing the EUIPO will be appointed by the Director of the EUIPO 

Academy upon nomination of the relevant department of the EUIPO.  
 
(4) The members representing User Associations, Associations representing paralegals 

and the academic community will be nominated by the corresponding entities. The 
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said nominees will be appointed as members of the Advisory Committee by the 

Director of the EUIPO Academy. 

 
(5) Any entity mentioned in Article 4(1) b) and c) may relinquish their representation on the 

Advisory Committee by giving written notice to the EUIPO.  
 

In order to fill the vacancy, the remaining members of the Advisory Committee may 
propose the nomination of an entity from the same group to the Director of the EUIPO 
Academy. A proposal to become a member of the Advisory Committee will be 
presented to the nominated entity by the EUIPO.  
 
Once the nominated entity has accepted and nominated a representative, the Director 
of the EUIPO Academy will appoint the said representative as a member of the 
Advisory Committee. 

 
(6) The Chairperson of the Examination Board is considered a member by virtue of the 

office. 

 

Article 5: Term of Office 
 
(1) The term of office of the Chairperson and of the members of the Advisory Committee 

will last for three years from the date of their nomination. Subject to amendments in 
accordance with Article 1(4) that have an impact on the Advisory Committee, the term 
of office of members and Chairperson will be renewed automatically for a period of 
three years. 

 

(2) If the Chairperson or a member of the Advisory Committee resigns before the end of 
the term of office, the Director of the EUIPO Academy will appoint a new Chairperson 
or member for the duration of the remaining term of office. In the case of resignation of 
a member the appointment of a new member will be made upon nomination by the 
represented entity. 

 

Article 6 — Role and Rules of Procedure 
 

(1) The Advisory Committee will give advice in terms of the Education Programme’s 
outline and design. It will provide guidance regarding the selection process of the 
candidates, the curriculum, the selection of the teachers (the Faculty), the pedagogical 
aspects of the programme and the examinations. 

 
(2) The Advisory Committee will hold at least one ordinary meeting per year. 

Extraordinary meetings may be held should the need arise. Meetings can be held 
face-to-face or by videoconference. 

 
(3) The Advisory Committee will be convened by its Chairperson. 
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(4) The Chairperson may decide that a matter is to be dealt with by means of a written 

procedure. 

 
Sub-chapter 2: Examination Board 

 

Article 7 — Examination Board 
 
(1) An Examination Board will advise the Director of the EUIPO Academy on the conduct 

and the results of the examination. 
 
(2) It will perform the duties outlined in Article 10 of these Guidelines. 

 

Article 8 — Composition of the Examination Board 
 
(1) The Examination Board consists of at least four members including the Chairperson 

and the Vice-Chairperson. 
 

(2) The following groups must be represented on the Examination Board: 
 
a) legal practitioners in case of the Education Programme for legal 

practitioners/professional representatives; 
b) paralegals in case of the Education Programme for paralegals; 
c) statutory staff of the EUIPO; 
d) the academic community. 

 
(3) The member(s) representing the EUIPO will be appointed by the Director of the EUIPO 

Academy upon nomination by the relevant department. 
 
(4) The members representing User Associations, Associations representing paralegals 

and the academic community will be nominated by the corresponding entities. The said 
nominees will be appointed as members of the Examination Board by the Director of 
the EUIPO Academy. 

 
(5) The Chairperson and the Vice-Chairperson of the Examination Board will be appointed 

by the Director of the EUIPO Academy upon nomination by the relevant entity or 
department of the EUIPO.  

 

Article 9 — Term of Office 
 
(1) The term of the Chairperson and of the members of the Examination Board will last for 

two years from the date of their appointment. Subject to amendments in accordance 
with Article 1(4) that have an impact on the Examination Board, the term of office of 
members and Chairperson will be renewed automatically for a period of two years. 
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(2) If a member of the Examination Board ceases to be a member, a new member will be 
appointed in accordance with Article 8 to serve the remainder of the term of office. 

 

Article 10 — Duties of the Examination Board 
 
(1) The Examination Board will perform the following duties in the examination process: 
 

a) Preparation of examination materials; 
b) Correction and marking of examinations and decisions in connection therewith; 
c) Decision on appeals against the results of the examination. 
d) Decisions in relation to candidates with disabilities pursuant to Article 22 of these 

Guidelines. 
 

(2) The members of the Examination Board may assign some of their tasks to delegates, 
belonging to the stakeholders outlined in Article 8(2). The scope of the delegation and 
the delegated person(s) must be approved by the Director of the EUIPO Academy. The 
members of the Examination Board will not be able to delegate their duties in relation 
to deciding on appeals against the results of the examination. 

 
(3) The Examination Board will perform its duties regarding appeals in accordance with 

Article 23 of these Guidelines. 
 

(4) The Chairperson and the Vice-Chairperson will ensure that the assessment of the 
participants during the examination process will be made in a consistent and 
harmonised way. 

 
(5) The members of the Examination Board will be independent in the execution of their 

duties and in taking decisions on examination results within the bounds set by these 
Guidelines. 

 

Article 11 — Rules of Procedure 
 
(1) The Examination Board will hold at least one ordinary meeting per year. Extraordinary 

meetings may be held should the need arise. Meetings can be held face-to-face or by 
videoconference. 
 

(2) The Examination Board will be convened by its Chairperson. 
 

(3) All decisions of the Examination Board will be taken by a majority of the votes given . In 
the event of a tie vote, the Chairperson has the casting vote. 
 

(4) The Chairperson may decide that a matter is to be dealt with by means of a written 
procedure. The rules in paragraph (3) of this Article will also apply for decisions taken by 
means of a written procedure. 
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Sub-chapter 3: Additional bodies 

 

Article 12 — Additional bodies assisting in the implementation of the Education 
Programme 

 
(1) The Education Programme will be assisted in its implementation by the Academy 

Knowledge Circle according to its rules of reference. 
 

(2) Should the Director of the EUIPO Academy decide to create additional bodies that will 
assist in the implementation of the Education Programme, the details of their competence 
and duties will be laid down in these Guidelines. 

 
Sub-chapter 4: Financial Compensation 

 

Article 13 — Expenses for the members and Chairpersons of the Advisory 
Committee, the Examination Board and the Faculty 

 
(1) Travel and accommodation expenses for the members and Chairperson of the 

Advisory Committee, the members and Chairperson of the Examination Board and the 
teachers of the Faculty of the Education Programme will be covered entirely by the 
EUIPO. 

 
(2) The expenses mentioned in paragraph (1) of this Article may apply to any other person 

whose work directly contributes to the implementation of the Education Programme, if 
such benefit is considered to be necessary by the Director of the EUIPO Academy and 
to the members of additional bodies pursuant to Article 12 of these Guidelines. The 
extension of the expenses will be determined in an explicit decision by the Director of 
the EUIPO Academy, which will include the grounds for the said extension. 

 
(3) The expenses mentioned in paragraph (1) of this Article and their extension in 

accordance with paragraph (2) of this Article are subject to the financial provisions 
governing the EUIPO. 

 
 

Chapter 3: Course Cycles and Enrolment Procedure 

 

Article 14 — Course Cycles 
 
(1) One course cycle each for legal practitioners and paralegals will be organised per 

calendar year. The duration and exact dates of each course cycle will be decided by 
the Director of the EUIPO Academy and announced in accordance with Article 16(3)(a) 
of these Guidelines. 
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(2) The EUIPO reserves the right to deviate from the frequency of course cycles laid down 
in paragraph (1), first sentence. 

 

Article 15 — Admission Criteria 
 
(1) Participation in the Education Programme will be subject to fulfilling the admission 

criteria, acceptance on the course and payment of the course fee. 
 
(2) The participants may be required to submit the appropriate documents that prove the 

fulfilment of the admission criteria. 
 
(3) The participants will be registered for the Education Programme for legal 

practitioners/professional representatives on their request, provided that they are, 
either: 

 
a) legal practitioners (lawyers) qualified in one of the Member States of the 

European Economic Area and having their place of business within the European 
Economic Area, to the extent that they are entitled, within the said Member State, 
to act as a representative in trade mark matters, 

 
b) professional representatives admitted and entered on the lists maintained by the 

EUIPO, in accordance with Article 120(1)(b) EUTMR and Article 78(1)(b) CDR. 
 
(4) Paragraph (3)(a) of this Article applies to members of countries that seek membership 

of the European Economic Area or the European Union once the accession agreement 
has been signed by the contracting parties. 
 

(5) The participants will be registered for the Education Programme for paralegals on their 
request. It is recommendable that participants have prior knowledge and/or 
professional experience in the field of intellectual property, in order to be able to follow 
the courses properly. 

 

Article 16 — Enrolment Procedure 
 
(1) The applications for enrolment must be submitted electronically following the 

instructions published in the announcement of the course cycle laid down in 
paragraph 3(a) of this Article. 

 
(2) The applicant is required to submit a copy of his or her ID or passport electronically. 

The EUIPO reserves the right to request additional documentation proving compliance 
with the admission criteria outlined in Article 15 of these Guidelines in cases where 
there are doubts in this regard. 
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(3) The enrolment process will take place in accordance with a predetermined time frame. 
The time frame may be subject to change. 

 
a) The course cycle will be announced on the official website of the EUIPO. The 

announcement will contain information regarding the enrolment process, 
including the admission criteria, the documents to be submitted as evidence of 
complying with the admission criteria, the course fee, payment methods and the 
time frame of the course cycle in question, including the deadline for submitting 
the application for enrolment. 

 
b) The registration period will start on the date indicated in the announcement of the 

course cycle and will remain open for a time to be determined by the EUIPO. The 
EUIPO reserves the right to close the registration if the maximum number of 
admissible participants has been reached. 

 
c) The last day of the registration phase will be considered as the deadline for 

submitting applications. Non-compliance with the deadline will result in non-
admission to the programme.  

 
d) The course fee must be received by the EUIPO or a third party designated by the 

EUIPO within seven calendar days from the date of the application. The EUIPO 
reserves the right to request proof of payment of the course fee from applicants. 

 
e) Participants will receive an email confirming their enrolment on the course once 

the payment has been received by the EUIPO or the designated third party and 
their professional status has been validated by the corresponding service of the 
EUIPO. 

 
(4) The Education Programme reserves the right to reject an applicant or disqualify a 

registered participant who made a false declaration in his or her application. 

 

Article 17 — Course Fee 
 
(1) Participation in the Education Programme is subject to a fee. 
 
(2) The fee payable to the EUIPO for participation in the Education Programme will be 

determined by means of an Administrative Decision adopted by the Executive Director 
of the EUIPO. 

 
(3) The fee will cover participation in the course, including the final examination. 
 
(4) The fee will not cover any expenditure not expressly mentioned in these Guidelines. 
 
(5) If the course is not completed by the participant or the examination is not passed 

successfully, the fee will not be refunded. 
 
(6) The only exception to paragraph (5) of this Article are possible certified medical causes 
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that prevent completion of the course, for which the participant has submitted the 
relevant proof in time, as well as in cases of force majeure. 

 
(7) The fee must be paid by the participant within the deadline set in the announcement of 

the course cycle. 
 

(8) The course fee and the accepted method of payment will be published together with 
the announcement of the course in accordance with Article 16(3)(a) of these 
Guidelines. 

 
(9) The fee does not cover the travel expenses for the face-to-face activities, the cost of 

any technical equipment required for the online modules, nor any other expenses not 
expressly mentioned. 

 
(10) Payments received by the EUIPO or a third party designated by the EUIPO after the 

due date mentioned in Article 16(3)(d) will be considered late and will result in non-
admission to the programme. Late payments will be reimbursed. 

 

Article 18 — Languages 
 
(1) The course programme including the examination will be conducted in English. 
 
(2) In order to be able to follow the courses properly and pass the examination, participants 

are required to be proficient in both spoken and written English. Having acquired a level 
of C1 according to the Common European Framework of Reference for Languages is 
recommendable. 

 

Article 19 — Participation of EUIPO Staff 
 
(1) Any person who, at the date of the start of the course cycle, holds a position as a 

member of the statutory staff of the EUIPO will be eligible to take part in the Education 
Programme free of charge subject to provisions laid down by the EUIPO.  

 
(2) Should the EUIPO staff member participating in the Education Programme in 

accordance with paragraph (1) of this Article cease to be a member of the statutory 
staff of the EUIPO before the conclusion of the course cycle, he/she will no longer be 
authorised to participate in the Education Programme pursuant to paragraph (1) of this 
Article. His or her authorisation ends with the day of the termination of his or her 
contract. 
 

(3) The EUIPO staff member is authorized to sit the final examination at the end of the 
course cycle and will receive a certificate upon completion of the course. 

 

Article 20 — Participation of Pan-European Seal and Young Professionals 
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Trainees  
 
(1) Any person who, at the date of the start of the course cycle, holds a position as a 

trainee under the Pan-European Seal or Young Professionals traineeship programmes 
with the EUIPO will be eligible to take part in the Education Programme free of charge.  
 

(2) Trainees who take part in the Education Programme in accordance with paragraph (1) 
of this Article and whose position as a trainee with the EUIPO ends before the end of 
the course cycle will no longer be eligible to participate in the Education Programme 
pursuant to paragraph (1) of this Article. His or her eligibility ends with the day of the 
termination of his or her traineeship. 

 
(3) The trainees mentioned in paragraph (1) of this Article will not be authorised to sit the 

final examination at the end of the course cycle and will not receive a certificate upon 
completion of the course. 

 
 

Chapter 4: Examination Process 
 

Article 21 — Examination  
 
(1) The format of the examination will be determined by the Director of the EUIPO 

Academy. It will be announced in accordance with Article 16(3)(a) of these Guidelines 
along with further information on the examination process. 

 
(2) The participant will be considered to have passed the course cycle successfully if he 

or she has been awarded a PASS grade in all sections of the examination. 
 

a) A PASS grade will be awarded in each examination if more than 50 percentage 
points have been awarded for the relevant examination. 

 
b) When marking examinations, the members of the Examination Board and the 

persons they have delegated their duties to in accordance with Article 10(1) b) of 
these Guidelines (’examiners’) must bear in mind that candidates may have 
written their answers in a language other than their mother tongue. Errors of 
grammar or style must therefore not be penalised. 

 
(3) All candidates will be notified of their own results.  
 
(4) All examinations will be corrected by members of the Examination Board or their 

delegates in accordance with Article 10(1) b) of these Guidelines (‘examiners’). The 
evaluation of each examination will be revised by a member of the Examination Board, 
who has not participated in the correction and who will have a casting vote regarding 
the grade. The persons correcting the examinations must not be part of the same group 
mentioned in Article 8(2) of these Guidelines. 
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(5) Paragraph (4) of this Article does not apply to examinations using software programme 
featuring electronic self-grading. 

 
(6) If a participant concludes the course cycle with a FAIL grade, the failed section or 

sections of the examination process may be retaken once in the following course cycle. 
 

(7) Candidates retaking one or more sections of the examination process in accordance 
with paragraph 6 of this Article will be admitted to the face-to-face and online modules 
prior to retaking the examination or examinations free of charge. 
 

(8) Should a candidate miss one or several sections of the examination process due to 
extraordinary circumstances (namely medical causes or force majeure) proven by the 
candidate, he or she will be entitled to sit the missed section of the examination within 
one month of the original date of the examination. Should the extraordinary 
circumstances proven by the candidate persist beyond one month of the original date 
of the examination, the candidate is entitled to take the missed section(s) of the 
examination in the following course cycle. In this case the attempt in the following 
course cycle will count as the candidate’s first attempt at taking the examination. 
Paragraph 7 of this Article will apply mutatis mutandis. 

 
(9) In the case of written examinations taking place at the EUIPO premises, invigilation will 

be conducted by members of the Examination Board or persons delegated by the 
Examination Board in accordance with Article 10(1) b) of these Guidelines 
(‘examiners’). 

 
(10) Oral examinations may be held face-to-face or by videoconference. 

 
(11) Any type of behaviour contrary to the instructions to candidates with the aim of gaining 

an undue advantage during the examination process may result in disqualification from 
the course cycle. 

 

Article 22 — Candidates with disabilities 

 
(1) Candidates with disabilities are participants who can prove that they suffer from certain 

disabilities that have a severe impact on their capacity to participate in the examination 
process as set up for all other candidates. 

 
(2) Such participants must provide suitable evidence issued by the competent National 

Health Service or its equivalent. 
 
(3) Depending on the severity and degree of the disability, the participant may be allowed 

to participate in the examination process under conditions that compensate as far as 
possible for the consequences of the disability in respect of the examination. Additional 
time for writing the papers, personal assistance or other logistical or technical support 
may be given as appropriate depending on the circumstances of a particular case. 
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(4) The decision on whether and if so which special conditions apply in accordance with 
paragraph (3) of this Article lies with the Examination Board. 

 
(5) Notification to the programme administration must be given at least one month prior to 

the beginning of the respective examination phase. 

 

Article 23 — Appeals 
 
(1) A participant who concludes the course cycle with a FAIL grade in one or several 

sections of the examination may appeal to the Examination Board. 
 
(2) The decision of the Examination Board on the appeal is final, and no further legal 

remedies are available. 
 
(3) A notice of appeal including a statement setting out the grounds for appeal must be 

filed in writing with the Examination Board within fifteen days of the date of notification 
of the results of the respective section of the examination. 

 
(4) The Examination Board must produce a decision on the appeal in a period no longer 

than two months of the date of filing the notice of appeal. 
 
(5) The Examination Board must not delegate its duties regarding decisions on appeals to 

any other persons. 
 
(6) If the Examination Board considers the appeal to be admissible and well founded, it 

will rectify the decision and notify the appellant of its decision. 
 
(7) If the Examination Board considers that the appeal is inadmissible or not well founded, 

it will refuse the appeal and notify the appellant of its decision.  
 
(8) Article 11(3) of these Guidelines will apply. 

 

Article 24 — Anonymity of Candidates 
 
(1) The anonymity of candidates must be preserved when their written examinations are 

marked. 

 

Article 25 — Professional Secrecy 
 
(1) The Chairperson, the Vice-Chairperson and the Members of the Examination Board as 

well as third parties pursuant to Article 10(2) will be bound to secrecy both during and 
after their term of office regarding all matters concerning the preparation of examination 
papers, the candidates and any deliberations. 
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Chapter 5: Final Provisions 

 

Article 26 — Final Provisions 
 
(1) These Guidelines will enter into force upon their approval by the Executive Director. 
 
(2) Any amendments to these Guidelines will be approved by the Executive Director. 
 


