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1. Alerts 
2. Suspicious Cases 
3. AFA extension  
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1.NEW ALERTS FOR CUSTOMS AND POLICE 
 



 Alerts 
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Potential infringement or Trend 
Online Infringement 
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CONSIGNOR&CONSIGNEE: for intelligence 
profiling and support risk analysis - You are 
the only direct receiver(s) 
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Online Infringement: based on the EUROPOL «In Our Sites»-input data form 
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 Alerts 

INTERNET ADDRESS: details on the 
suspected or illegal web site and sales 
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Based on the EUROPOL «In Our Sites»-input data form 

 Alerts 
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All ALERTS FOR ONLINE INFRINGEMENTS are 
automatically forwarded to EUROPOL 
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 Alerts 

• ccTLD – country code top-level domain (.nl, .dk, .uk, .ro, etc.) 
• Domain Name – the name of the domain (www.yyyy.nl, www.zzz.dk, www.kkk.ro, etc.) 
• Creation/Expiration Date of the domain 
• Hosting Company – web and services provider 
• IP Address for the domain 
• Type of counterfeit goods   
• Contact details – for the owner of the website if known  
• Redirecting from – the domain name that redirects the main domain 
As regards the reaction of the right holder to the illegal or suspicious website: 

• C&D Letter – “Cease and Desist” letters notified to halt illegal activity 
• Pursued/Pending Legal Action – if the legal action against the website was officially 

started 
• Test Purchase and Payment Method used – if test purchase has been carried out 
• Customers complaints – if the RH received any complaints from the consumers  

• Observations – any other information that can be helpful for the investigators    

What you can receive here: 

http://www.yyyy.nl/
http://www.zzz.dk/
http://www.kkk.ro/
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2.NEW SUSPICIOUS CASE 
 



 Suspicious Case 
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Different data set depending on the Enforcement Authority  

 SUSPICIOUS CASE FOR CUSTOMS – REGULATION EU 608/2013 (Art. 17) 

 SUSPICIOUS CASE FOR POLICE 



 Suspicious Case – POLICE 
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• More data 
• Structured data 
• Mandatory fields 
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• DOCUMENTS ATTACHED: you can upload 
here any form or report you may want 
the RH to sign 
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PROVIDE INFORMATION: here the RH can 
load a replay or ask for information 
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 Suspicious Case – POLICE 
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Replies to a Suspicious Case: 
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• RELATED AFA ID: attach reference to the 
AFA the case may refer to 
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Reminder:  Notification to RH’s Contact Point 
  Direct link to Suspicious Case 
 
 

 Suspicious Case 
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3.AFA EXTENSION 
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Release of 5 February 2018 

 AFA extension 

• With the last EDB release it is now possible for RHs to file a request of AFA extension 
• New profiles created for COPIS Users to view and manage the requests: 

copis_afa_consult 

• So currently COPIS users dealing with pre-AFA would need to have the following profiles:  

copis-preafa-manager 
copis-preafa-consult 
copis-afa-manager 
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Release of 5 February 2018 

 AFA extension 

• At the User Interface level, 
a new link will be created 
in the AFA panel section 
of COPIS to direct the user 
to a new page: “AFA 
extension requests”.  
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Release of 5th of February 2018 

 AFA extension 

• “AFA extension requests” 
will present the list of 
pending AFAs that request 
a decision on extension  

• From this page the user 
will be able to view the 
AFA record and edit 



 

Alicante, 13-14 June 2018 

Meeting once more at EUIPO to share experiences and discuss 

 
For any question: 

Third EDB  FORUM 

Observatory.EDB@euipo.europa.eu 
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You can send to us your success stories with EDB: 

experiences need to be shared 
 

Success Stories 

Observatory.EDB@euipo.europa.eu 
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Questions? 


